LICENSING SUB-COMMITTEE OPERATIONAL SERVICES
(ALCOHOL & ENTERTAINMENTS)
1 APRIL 2022
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LICENSING REPORT NO. 0S2205

DETERMINATION OF AN APPLICATION FOR
THE REVIEW OF A PREMISES LICENCE
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT

INTRODUCTION

This report concerns an application for the review of a premises licence
made under section 51 of the Licensing Act 2003 (the 'Act’). The receipt
of such an application invokes a statutory requirement to hold a hearing
with Members to consider it.

The report provides details of, and background to the application, and
should be read in conjunction with the council’s licensing policy and
Secretary of State’s guidance. This, together with information obtained
at the hearing should be used to determine the application.

BACKGROUND

On the 16" February 2022, the Licensing Authority acting in the capacity
as a responsible authority, submitted an application for the review of
the premises licence held in respect of Melford House, 17-19 Church
Avenue, Farnborough GU14 7AT. A copy of the review application
together with its enclosures is given at appendix A.

A map of the area showing the general location of the premises is given
at appendix B.

Existing premises licence

The application requests the review of the premises licence number
20/00194/LAPREM, held in respect of the premises, initially granted in
September 2017 to Mr William Hallinan. A copy of the current premises
licence is given at appendix C.

The licence is subject to a number of mandatory and transposed
conditions. It authorises the retail sale of alcohol for consumption on and
off the premises between 12:00pm and 00:00am Monday’s to
Thursday’s and 12:00pm to 01:00am Friday’s to Sunday’s.
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ADMINISTRATION OF REVIEW APPLICATION
Advertising the review application

In submitting an application for review, it is the duty of the applicant to
ensure that notice of the application is given to all responsible authorities
and the licence holder to which it relates. It is also the duty of the
licensing authority to advertise receipt of the application by way of
enabling representations to be made by other parties.

| can confirm that the applicant and each responsible authority have
received a copy of the review application and the licensing authority has
advertised receipt of the application both at the premises and at the
Council Offices in accordance with the requirements of the Act.

GROUNDS FOR REVIEW

The grounds for review of the premises licence are set out in the review
application (see appendix A).

Relevance of grounds for review

By virtue of section 51(4) of the Act, the licensing authority may, at any
time, reject any ground for review if it is satisfied that the ground is not
relevant to one or more of the licensing objectives.

The grounds for review are considered to be relevant in this case, as the
application has been made by a responsible authority and concerns the
licensing objective public nuisance.

REPRESENTATION(S)

A number of representations have been received in respect of the
application, one from a responsible authority namely Environmental
Health. The rest of the representations have been made by members of
the public. They are given as appendix D1-D83 respectively.

A breakdown of the representations is given below;

Reside in Reside outside of | No residential

Rushmoor Rushmoor address given
Number of 52 22 16
representations

In addition, the licence holder has submitted some additional information
in response to the review application. This is given as Appendix E.
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DATA PROTECTION ISSUES

In accordance with data protection requirements, any personal details,
addresses, contact details and/or signatures submitted on any
application, representation or other relevant document etc. have been
redacted.

DETERMINATION

The Sub-Committee is asked to determine the application for review.
RELEVANT CONSIDERATIONS

Licensing objectives

In considering the application the licensing authority must have regard
to the promotion of the licensing objectives. These are:

(a) the prevention of crime and disorder;
(b) ensuring public safety;

(c) the prevention of public nuisance; and
(d) the protection of children from harm.

Licensing policy & Secretary of States guidance

The licensing authority must also have regard to its statement of
licensing policy and any guidance issued by the Secretary of State.
Details of the parts of the policy and guidance that may be relevant to
this application are given in Appendix F.

Human rights

Members are reminded that in determining a review application the
licence holder is entitled to a fair hearing, on merit and, any action(s),
terms or conditions imposed must be both proportionate and
appropriate.

A premises licence is deemed to be a possession under Article 1(1) of
the first protocol.

Appeals

The applicant for the review, the holder of the premises licence and/or
any other party who made representations have a statutory right of
appeal to the Magistrates’ court within 21 days of being notified of the
decision / outcome. The decision of the Sub-Committee has no effect
until the appeal period has passed or until the appeal is disposed of.
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OPTIONS

In determining this application, the Sub-Committee must, having regard
to the review application and any relevant representations, take any one
or any combination of the following steps as it considers appropriate for
the promotion of the licensing objectives, namely:

(a) to take no action;

(b) to issue an informal warning and/or recommend improvement(s);

(c) to modify the existing conditions of the licence**;

(d) to exclude a licensable activity from the scope of the licence**;

(e) to remove the designated premises supervisor;

() to suspend the licence for a period not exceeding three months;
and/or

(9) to revoke the licence.

** for this purpose, the conditions of the licence are modified if any of
them is altered, omitted or any new condition is added.

Where undertaking any of the steps in subparagraph (c) or (d) above,
the Sub-Committee is reminded that there are mandatory conditions that
must be included in a premises licence where applicable.

Where the Sub-Committee considers the removal of the DPS, members
are reminded that the holder of a premises licence may make an
application to vary the premises licence to specify a new individual as
DPS at any time. The premises licence holder can specify that this
application take immediate effect until it is determined in accordance with
the Act.

RECOMMENDATION(S)

The Sub-Committee is asked to determine the application having regard
to -

(a) the contents of this report;

(b) any additional information obtained from the hearing;
(c) the Council's licensing policy;

(d) guidance issued by the Secretary of State; and

(e) the promotion of the licensing objectives.

AIMEE VOSSER
Licensing Officer
Operational Services
licensing@rushmoor.gov.uk

Background Papers: Application ref: 22/00136/LAPRER

Premises Licence ref: 20/00194/LAPREM



Public Documents:
1) HMSO (2003), The Licensing Act 2003

2) Home Office (April 2018), Guidance issued under Section 182 of the
Licensing Act 2003

Contact:
Aimee Vosser, Licensing Officer (01252 398131)
Appendices:

Appendix A - Application for review (pages 7 - 33)

Appendix B - Map of the area (page 35)

Appendix C - Premises Licence (pages 37 - 46)

Appendix D - Representations from the Environmental Health and members
of the public (pages 47 - 283)

Appendix E - Response from licence holder (page 285 - 301)

Appendix F - Relevant Considerations (page 303)






APPENDIX A
APPLICATION FOR REVIEW
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT

Application for the review of a premises licence or club premises certificate under the
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST
Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I  Shelley Bowman

fInsert namne of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 — Premnises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
Melford House
17 - 19 Church Avenue

Post town Farnborough Post code (if known) GUL4 7AT

Name of premises licence holder or club holding club premises certificate (if known)
William Hallinan

Number of premises licence or club premises certificate (if known)
20/00194/LAPREM




Part 2 - Applicant details

Tam
Please tick v yes

1) an individual. body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below) X

3) a member of the club to which this application relates

(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick v yes

Mr Mrs Miss Ms Other title
(for example. Rev)

Surname First names

Please tick v yes
I am 18 years old or over

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT




Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Licensing Authority
Council Offices
Farnborough Road
Farnborough

Hants

GU14 7JU

Telephone number (if any)
01252 398855

E-mail address (optional)
shelley bowman@rushmoor.gov.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v’
1) the prevention of crime and disorder
2) public safety
3) the prevention of public muisance X
4) the protection of children from harm




Please state the ground(s) for review (please read guidance note 2)

Multiple noise complaints have been received regarding noise from people drinking in
the garden at Melford House. On investigating these. statutory nuisance has been
witnessed by officers of the Council on two separate occasions.

In light of this, and having spoken with Mr Hallinan about the operation of the business,
it is the opinion of the Licensing Authority that changes need to be made to the

licence conditions and clarity over the areas on the plan attached to the licence. in order
to ensure the promotion of the licensing objective, the prevention of public nuisance. and
to prevent further statutory nuisance occurring.

Officers from the Licensing Team and Environmental Health have spoken with Mr
Hallinan in order to discuss these issues. and come to an agreement about suitable
conditions. with a view to the changes being made by minor variation. but Mr
Hallinan has failed to make an application to amend the licence.

As we believe the changes need to be made to ensure the promotion of the licensing
objective. we are applying for a review of the licence to request that the sub-committee
make the changes discussed.




Please provide as much information as possible to support the application (please read
guidance note 3)

Meltord House has been licensed by virtue of a premises licence since September 2017.
The initial application attracted a number of representations from local residents. and
therefore was determined by a sub-committee hearing. At the hearing. the panel granted
the licence subject to a mumber of conditions as follows:

(1) Alcohol shall not be sold on the premises. otherwise than to persons residing there.
their bona fide guests, or guests of the owner of the premises by invitation only.

) No alcohol shall be consumed in the external areas of the premises.

The reasons for these conditions being added. and the information provided by the
licence holder as to the nature of the premises that he was intending to run. and the
non-resident guests are detailed in the decision notice which is attached as Appendix 1.

In October 2019 a noise complaint was received regarding Melford House from a local
resident. This was dealt with by Environmental Health as that was the process at the
time.

In April 2020. Mr Hallinan made contact with me. as he wanted to add the sale of alcohol

for consumption off the premises to his licence. He explained that he wanted to be able

to sell ale etc. to local people for consumption at home. Having liaised with Planning.
Environmental Health and the Police it was agreed that this could be done as a minor

variation. as there was no reason to believe that based on what Mr Hallinan had said. the
variation would have a negative impact on the licensing objectives. At this time, Mr

Hallinan was advised that as part of that variation. we would advise that he asked to

amend the condition regarding sales only to residents and bona fide guests by invitation only. to
say that it only applied to sales made for consumption on the premises. This advice was given on
the basis that Mr Hallinan had stated that he wanted to be able to sell to local residents. and it
would not be practicable for this to be by invitation only.

The application for minor variation was submitted and took effect in May 2020.

In June 2021. further noise complaints were received from local residents. Throughout

the period that the complaints have been dealt with there are complaints from 4 separate
local residents. Initially contact was made by 2 residents. In between the previous noise
complaints. and these ones being received the general process for dealing with noise
complaints regarding licensed premises had changed. in that they are initially dealt with by
the Licensing Team rather than the Environmental Health team. The reason for this. is that
as the prevention of public nuisance is a licensing objective. there are generally conditions
placed on the licence of any premises to reduce the likelihood of noise complaints. The
Licensing Authority are ultimately responsible for ensuring compliance with licence terms
and conditions. However. where appropriate. the Environmental Health team will work with
the Licensing Authority where there are wider noise related issues. However, in order to
provide clarity to licence holders and complainants. generally contact will be via the
Licensing Team. with Environmental Health joining as necessary.

The complainants were provided with diary sheets. to log the noise that they were
experiencing. A number of diary sheets were received back from the complainants over
the next few weeks as well as some video footage. Given that the application for review
will be open for representations from local residents. I have not included their evidence as
part of this application. as it is appropriate for them to consider whether they wish to make
a representation, and if so to present any evidence they deem relevant.

Given that the diary sheets suggested ongoing noise issues. and in particular that it




appeared that the main source of noise was from the garden area of the premises being
used for consumption of alcohol. on 22nd July 2021 I e-mailed Mr Hallinan to make him
aware of the noise complaints. and to remind him of the condition on his licence "no
alcohol shall be consumed in the external areas of the premises” and to advise that we
would be monitoring the premises.

On 30™ July 2021 I visited the premises with PC Dennett, Hampshire Constabulary Licensing
Officer for Rushmoor. There was no noise emanating from the premises at the time of the visit.
and all customers were drinking inside the bar area of the premises. On liaising with PC Dennett it
became apparent that Mr Hallinan had responded to my email stating that he had amended his
business model as a result of the pandemic. and that he was holding pizza nights at the premises,
and local residents were using the bar. He stated that the garden did not form part of the licensed
area. and therefore he believed sales of alcohol made for consumption off the premises could be
consumed in his private garden. A copy of the email is attached as Appendix 2. This email
unfortunately went to a junk mail box so I was not aware of it until evening of the visit.

During the visit the noise complaints were discussed with Mr Hallinan, we discussed his business
operation. Mr Hallinan advised that he allowed the bar to be used for sales of alcohol for
consumption both on and off the premises by any member of CAMRA (Campaign for Real Ale)
and local residents who were known to him. without any form of written invitation or invitation to
specific dates or events. At this time. I referred to the condition on the premises licence which
states “Alcohol shall not be sold on the premises. otherwise than to persons residing there, their
bona fide guests. or guests of the owner of the premises by invitation only. This condition applies
only to the sale of alcohol for consumption ON the premises.”

Mr Hallinan stated that the there are specific local residents who use the bar. and also any
CAMRA member, and he deems them to be his invited guests. and therefore compliant with the
condition, as it was his opinion that the condition was grey. He also stated as per his email that in
his opinion the garden area does not form part of the licensed premises, therefore he is able to
make sales for consumption of alcohol off the premises, and the customer can choose to consume
it in his private garden. He also said that there were occasions where people would be drinking in
the garden as his private garden. not linked to the licensed premises in any way. Mr Hallinan also
mentioned that he felt that some residents had a vendetta against him and that may drive some
complaints. T agreed that I would liaise with our Legal Team regarding the licence condition
regarding invited guests and the consumption of alcohol in the garden and get back to Mr Hallinan
in that regard. In the meantime, he agreed he would be aware of the noise complaints and the
potential to disturb the neighbours and take steps where appropriate. During the visit, I also
explained to Mr Hallinan that whilst licence conditions may not apply when the premises was
being used privately, statutory nuisance legislation applies at any time.

Given Mr Hallinan’s comments about using the garden for private use not always linked to the
licence and his concerns about the validity of the complaints. whilst I was waiting for
confirmation in respect of the legal queries Mr Hallinan had raised relating to the licence. T agreed
with our Environmental Health team that we would issue the complainants (still 2 at that time)
with a reference number which would mean that they could contact the out of hours duty officer
when the noise was occurring and a visit would take place to assess whether there was a statutory
nuisance occurring. This is normal practice for ongoing complaints where nuisance occurs out of
hours. as it allows officers of the council to witness first hand the issues occurring and take the
relevant steps. The reference was issued to the complainants on 10% August 2021.

On 25" and 29" August 2021 visits were carried out by two different duty officers from
Rushmoor Borough Council. On both occasions they deemed that the noise coming from the
garden at Melford House was a statutory nuisance.

On 16" September 2021, an update was sent to Mr Hallinan advising that unreasonable noise had
been witnessed by officers of the council on the above dates. therefore I would be liaising with
Environmental Health as to the next steps. and that I was still awaiting a response from our Legal




Team in respect of the licensing queries but expected to get back to him in that regard the
following week.

Following these visits, I was made aware by a colleague in the Environmental Health team that the
planning for the bar area stated that it was a games room. and therefore may be also be a concern
if the bar was open to members of the public rather than residents. On speaking with a colleague in
the Planning Team. they confirmed that the bar area being used by non-residents of the guesthouse
may be a breach of the Planning consent. Given that Planning are also a respounsible authority
under the Licensing Act 2003. and to ensure a co-ordinated response to both the complainant and
licence holder. liaison in respect of the issues continued with Planning. Environmental Health.
Licensing and Legal.

In discussing the issues with the teams mentioned above, it was decided on advice from the Legal
team that both the plan attached to the licence. and the conditions on the licence added at the
hearing were a bit grey. and therefore whilst it was accepted that Mr Hallinan was not promoting
the licensing objectives (particularly given the nuisance witnessed) and was not operating in the
spirit of the intentions of the members when adding the licence conditions. he was not technically
breaching the conditions themselves, Therefore. it was agreed that the most appropriate action was
to deal with the Licensing issues by way of amending the licence conditions and the plan to ensure
that the licensing objectives were promoted. and the intent of the members in adding the
conditions was upheld. The only option available for the responsible authorities to request these
amendments to the licence is by way of licence review, however it was agreed that they could be
made by the licence holder by minor variation if he was willing to do so.

In light of this. an email was sent to Mr Hallinan on 23" September 2021. responding to some
questions that he had raised about noise nuisance. making him aware of the planning issues and
explaining the steps that we felt were necessary to resolve the issues. The email gave Mr Hallinan
the opportunity to meet with Helen Payne. Environmental Health and I to discuss this further. and
advised that if no application was forthcoming by 7% October 2021 an application for review
requesting the changes would be made. A copy of this email is given as Appendix 3.

On the 7% October 2021. Mr Hallinan contacted me by email and asked for a meeting to discuss
the issues. A meeting was held at Melford House on 18% October 2021. which was attended by
both Helen Payne, Environmental Health and myself — to enable discussions regarding both
licensing and noise nuisance legislation. We discussed the issues with Mr Hallinan and the
conditions that we were asking for on the licence. I explained the options available in respect of
minor variation or review of the licence, and the possible outcomes of both to ensure that Mr
Hallinan could make an informed decision. During this meeting, we discussed with Mr Hallinan
what changes had been made to the operation of the business since re-opening after lockdown.
from beforehand. as there were limited complaints prior to lockdown but a number of complaints
since. On discussion with Mr Hallinan we were able to get a better understanding of what had
changed. and to discuss changes to the conditions that may address the issues. whilst allowing Mr
Hallinan to operate his business in a way that would still work for him. Mr Hallinan also explained
that in response to my previous email. he had stopped opening the bar to non-residents until the
issues with Planning had been resolved — he was liaising directly with Planning in this regard. At
the end of the meeting Mr Hallinan stated that he was willing to consider applying for a minor
variation. subject to some amendments to the suggested conditions. which had been discussed in
the meeting. We agreed to allow him some time to consider this. as our approach would always be
to try to work with the licence holder to agree changes, rather than applying for a review of the
licence where possible.

A further discussion was had with Mr Hallinan and an agreement reached in principle that he
would make an application for a minor variation based on the conditions we had discussed. Given
that the bar was not currently operating for members of the public, therefore the issue had
temporarily stopped and Mr Hallinan appeared to be working with us to achieve an appropriate
outcome. no application for review was made at that time. An email confirming the agreement was
sent to Mr Hallinan on 22° October 2021. A copy of the email is given as Appendix 4.




On 19" November 2021, as no further correspondence or the application for minor variation had
been received. a further email was sent to Mr Hallinan advising that if the application was not
received by 24™ November 2021. I would go ahead an make an application for review of the
licence requesting the changes discussed.

On 23" November 2021, Mr Hallinan escalated the issue to the Head of Operations as he was
unhappy with our response. Mr Hallinan has met with and liaised with the Head of Operations
since that time and was given further opportunity to make the changes to his licence by way of a
minor variation as a result. Unfortunately. no application has been forthcoming. and in
consultation with the Head of Operations and Service Manager - Place Protection it was deemed
that the only way forward is to make an application for review of the licence, requesting the
changes deemed appropriate to promote the licensing objectives. and deal with the issues raised.
This will also allow the opportunity for Mr Hallinan to attend a hearing and present his case, and
allow any other parties to make representations should they wish to do so.

The Licensing Authority are requesting that in order to promote the licensing objective the
prevention of public nuisance, and to ensure that the terms and conditions of the licence are clear
and enforceable. whilst enabling Mr Hallinan to operate his business the following changes are
made to the licence:

e Attach the plan (given as Appendix 5) to the premises licence and make it clear that it de-
fines the boundary of the licensed premises as the whole of the property. Highlight on the
plan all external areas of the property and mark them as such for clarity in respect of the
condition stopping alcohol from being consumed in them.

e Amend Annex 3 Condition (1) to read “At any time that licensable activities are taking
place at the premises, there shall be no more than 6 people present who are not residing
there or bona fide guests of patrons residing at the guesthouse. Non-residents shall be per-
mitted entry by prior booking only.”

e Amend Annex 3 Condition (2) to read “No alcohol shall be consumed in the external areas
of the premises. Prominent, clear and legible notices shall be displayed at all exits and ex-
ternal areas to notify patrons of this.”

*  Add the following conditions:

o Prominent. clear and legible notices shall be displayed at all exits and external
areas requesting patrons and staff keep noise levels to a minimum in external areas.

o Procedures for responding to noise complamts shall be established. Written rec-
ords of noise complaints and action taken in response shall be kept and made avail-
able to officers from Rushmoor Borough Council when requested.

o No pre-advertised events shall take place at the premises at any time when 1t 1s
open for licensable activities.




Please tick v yes

Have you made an application for review relating to the No
premises before

If yes please state the date of that application Day Month Year

If you have made representations before relating to the premises please state what they were
and when you made them
N/A




Please tick v yes

e T have sent copies of this form and enclosures to the responsible authorities X
and the premises licence holder or club holding the club premises certificate.
as appropriate

e Tunderstand that if I do not comply with the above requirements my X
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature

Date 16/02/2022

Capacity Licensing Manager

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

Notes for Guidance

1. A responsible authority includes the local police. fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. Anapplicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.

























From: Shelley Bowman

To: Helen Payne

Subject: FW: Melford House

Date: 16 September 2021 10:46:09
Shelley Bowman

Licensing Manager

Place Protection - Operations
Rushmoor Borough Council
07423 685930

Please take a moment to complete a short survey about how vou found the service you received today at

From: Willem Hallinan ||| - 0 5ot Of Willem Hallinan

Sent: 22 July 2021 19:06

To: Shelley Bowman <shelley.bowman@rushmoor.gov.uk>

Ce: Dennett. Philip <philip.dennett@hampshire. pnn.police uk=: Sandy Muirden
<sandy.muirden@rushmoor.gov.uk™>

Subject: Re: Melford House

CAUTION: This email originated from outside of Rushmoor Borough Couneil. Do not click links or open
attachments unless vou recognise the sender and know the content is safe.

Dear Ms Bowman
Thank you for your email regarding noise complaints.

We are having sometling of a rongh time at the moment and have had to find income streamns other than the
traditional one to survive.

Omtgoings in terms of energy and running costs are increasing but income has all but disappeared from the
guesthouse accommodation with occupancy rates at about 10% of pre-pandemic levels. Any government help died
up months ago.

The end of lockdown has not seen any sign of things picking up either. with our main customers badly affected.

I will do my best to manage this issue and completelv understand that vou may have to investigate firther. To put
things into perspective there was a noisy event emanating from no on Saturday 17th July went
well inte the early hours. This incident was commented on by one of nry gnests who had been at a wedding
reception and came back at 1am.

Thank vou for you offer of assistance in vour email T would like clarification on which lezislation applies.

We have been fo holding woodfired pirza events where the pizzas are made in an outdoor pizza oven. and
consumed in the grounds of Melford House. The garden is not part of the licenced premises so [ am not sure if the
licensing act is applicable in this case.

1 not aware of any legislation that prevents consumption of aleohol in a private garden that has been purchased ina
store or as off sales, If my guests werz to consume alcohel with their pizza that was obtained this manner, then it
would be outside the 2003 licencing act. Can you confirm that this is correct? I have spoken to licencing about this
before this and was told that this was not coverad by the hicencing act.




Secondly. we have not had any music playing in recent memory. but there was one occasion where one of owr
guests played music in the garden from a small battery driven blue tooth speaker. This was in the evening and not
in the night time, I did not consider this or anything else to be a breach of Environmental Health. Can you confirm
what is considered permissible within the scope of the Enwvironmental Act referred to m your email.

Melford House 1s one of the most highly rated places of accomnodation in Hampshire, and continues to receive
favourable reports from the media. However, the occupants o have spent many thousands of
pounds on a never ending campaign targeted at Melford House The continuing campaign is bound to aggravate
and influence some local residents who were part of the original campaign against Melford House,

https:/waw.facebook. com/KeepThe'eaccInFamboroughTark?

comment_id=Y29bWVudDoxMTg1NzkSNjIxOTMONDIzXZzExODUSMje40TUYNTQSMk %3 D
<https: ’fwvm facebook. com*‘!-.eggl‘he?eacelnfamboroughjuk"
il

<https:/f ; ; / 2
W&WW%MD

Keep the Peace in Famborough Park - against Melford House premises licence. 66 likes * 2 talking about this,
Page aimed at providing information to Famborough Park residents opposed to the Premises...

www facebook.com

You can see that this page is now receiving very little support despite its history of aggressive promotion. Our

neighbours use the bar and have bocked rooms for a party (in their garden) in
August. Our neighbours have 2 small children and regularly use the bar.

Look forward to your reply on the points mensioned.

Regards

Will Hallinan

+44 7920 153452

From: Shelley Bowman <shelley bowman@rushmoor.gov.uk>

Sent: 22 July 2021 15:16

To:

Ce: Denneft. Philip <philip.dennett@hampshire. pnn.police.uk=; Sandy Muirden
=sandy muirden@rushmoor.gov.uk=

Subject: Melford House

Dear Mr Hallinan,

ENVIRONMENTAL PROTECTION ACT 1990

LICENSING ACT 2003

MELFORD HOUSE, 17 - 19 CHURCH AVENUE, FARNBOROUGH, HAMPSHIRE, GU14 7AT

Twrite to advise you that I have received noise complaints from two separate complainants about the above




property. The complainants allege that they are experiencing noise disturbance from lond music and people using
the premises. In particular, both complainants refer to the use of a beer garden for the consumption of alcohel. and
suggest that this is the main cause of the noise.

In light of the allegations made. T would like to take this opportunity to remind yon that your premises licence
20/00194/LAPREM is subject to a condition at Annex 3 (2) which states "No alcohol shall be consumed in the
external areas of the premises.”

As Tam sure you will be aware, the Council has a duty to investizate noise and licensing complaints. As such. the
responsible authorities will be monitoring the premises (which may include unannounced visits) in order to
investigate the allegations made, and to ensure compliance with the terms and conditions of your premises licence.
In addition under the Environmental Protection Act 1990, should we be satisfied that a statutory nuisance exists,
then we are legally required to serve an noise abatement notice requiring you to take all necessary steps to prevent
a future recurence of the problem. I would therefore recommend that you consider whether there are any steps
required fo ensure compliance with your licence, and to reduce any possible nuisance. If you do make any
amendments to the operation of the premises as a result I would be grateful if you could advise me.

Whilst T will of course be in touch following initial investizations, please do not hesitate to contact me if I can be
of assistance in the meantime,

Kind Regards

Shelley Bowiman

Licensing Manager

Place Protection - Operations
Rushmoor Borough Couneil

07413 685930

Please take a moment to complete a short survey about how you found the service you received today at

! &

This e-mail, and any attaclunents. may contain confidential informatien and 1s intended solely for the individual 1o
whom it 1s addressed. It may contain sensitive or protectively marked material and should be handled accordingly.
If this e-mail has been misdirected. please notify the author immediately. If you are not the intended recipient you

must not disclose, distribute, copy. print or rely on any of the information contained in it or attached, and all copies




must be deleted immediately. Whilst we take reasonable steps to try to identify any software vimses. any
attachments to this Email may nevertheless contain viruses which our anti-virus seftware has failed to identify,
You should therefore carry out your own anti-virus checks before opening any documents. Rushmoor Borough
Council will not accept any liability for damage caused by computer viruses emanating from any attachment or
other document supplied with this e-mail. E-mails may have to be disclosed or monitored in accordance with
relevant legislation.




Tos Willzm Hallran
Tz Helen Peyne; Louise Diayims: Cernedt Philp
subjact: AE: Noizs Camplaints - Maiford Houss
Dabes 23 September 2021 11 1355
Abtachments: mageldlpng

557019 .pdf

Importance: High

‘¥ou requested clarification on permitted noise levels from the premises. There iz no decibel limit prescribed for noise from the premizes, instesd
we assess whether a statutory noise nuisence Is arising. This means that the noise 15 unreasonably and significantly Interfering with the
anjoyment or use of a neighbouring property. Nuisance can arise at any time of the day or night. The assessment for nuisance is subjective and
we take into account many factors when determining whether nuizance is arising, including freguency, durstion, time of day, noise type, noise
level and characteristics, impact on resident, charactenistics of the area, background noise levels etc. Further infarmation on nuisance and haw
wa Investigate noise complaints 1s available on our websita at www. rushmoor.gov.uk/nolse. These statutery nuUisance powsrs ara In additon to
the powers contained in the Licensing Act 2003 to prevent public nuisance from licensed premises.

‘Whilst | am pleased to hear that you have taken some proactive steps to reduce noise disturbance since our visit, unfortunately both the

incidents where unreasonable nolse was witnessed were befora 10pm in the evening. On 26t August the officer was in attendance between
19:30 and 20:30 hours the noise witnessed was from people talking, laughing and children scresming & shouting, it appesrs from the notes that

it was the Pizza Night that you referred to when we visited. On 297 August the officer attended between 19:25 and 20:10 hours and the nolse
was from people talking, shouting & laughing. In both cases the officer attending reported that the noise levels were of a level where they weuld
prevent other residents from enjoying their home.

As promised | have lalsed with our Legal team In respect of the discussions we had regarding you selling alcohol for consumpticn off the
premises, and then zllowing the aleohal to be consumed in the garden area, as you do not deem this to be part of the licensed premises
according to the plan, and the condition in respect of selling aleohal only to residents and invited guests. We accept your suggestion that the
condition 15 relatively open Inthe way that it 1s currently worded, however the way In which you have advised you are currently cperating the
business is not in keeping with the information provided by you at the hearing, and therefera with the members intention in adding both
conditions to Annex 3 of your licence. Whilst | understand that you have made adjustments to your business in order to respond to the effects of
the pandemic, unfortunately those changes are having a negative impact on the promotion of the licensing abjective, the prevention of public
nuisance.

Furthermore, in 1359 planning permission was granted to permit the change of use of your property from a residential hame for the elderly
|Class C2) to guest house (Class C1). Conditions were placed on this permission, In particuler Condition 3 stated that the land and or buildings
shall be used cnly for the purpose of Guest House and for ne othar purpese, including any other purpose within Use Class C1 (including 3 Hotel),
unless the Local Planning Authority otherwise first agrees in writing. In addition, Condition 5 states that any dining fadilities which may be
provided are only to be made available to the resident guests and shall not be used by non-residents, or fer functions by non-residents. Please
find full parmissions attached. Your outbuilding was permitted under planning permission 16/00730/FUL (Retention and completion of an
cutbuilding to rear for use as a games room). This was described in the Delegated Report considering this application as an outbuilding tc be
uzed as 2 games room for visitors staying st the guest house. Any change to the use of the land or buildings te & use outside of that which is
permitted by both these permissions may require the submission of a planning application. Based on the information that you have provided
about tha visitors to your premises, | have llalsed with our Planning team, and | would recommend that you gat In touch with them [Louise Davias
is copied into this email), as it appears that by offering services to non-residents you may not be compliant with these conditions.

In light of the above, and given that the d and the F relate s Ily to people utllising the garden area, and
appears to relate to non-residents on pizza nights, private parties, football and other events, in order to ansura the prometion of the licensing
chjectives, | believe that it is necessary to amend your premizes licence. The amendments | would recommend are to change the plan of your
premises licence to ensure that the whole of the extemal area of the preperty does form part of the licensed premises, this will mean that the
conitrols in place apply to this area. Furthermaoreg, | am of the opinion that the licence conditions should be amended to restrict the sale of alcohol
for consumption on the premises only to residents of the guesthouse, and that the sale of alcohol for consumption off the premisss should only
be made in sealed containers / bottles. These measures would promote the licensing objectives by respanding to the issues identfied, meet with
the intent of the sub-committee members at the time that the Initial conditions were applied, and accord with the planning restrictions at the
promizes. If the liconce was amended in thic way, there would ba the option to maka applications for Temporary Evants Moticas, whera you want
ta hold events outside of the restrictions of the licence.

Given that the changes | am suggesting are to further promote the licensing objectives, they can be applied by way of a miner variation to your
premises licence. This would reguire you to make an application to amend the licence, and would mean that there is no risk of other actions
being taken in respect of the licence as part of that application, therefore | would advise that this is the most appropriate way if you are in
agreement and willing to do so. If you are not In agreement and willing te make an application to amend your licence, then 1 will have ne
alternative but to make an application to raview the premises licence, and recommeand to the members of the sub-committes that they make
thess amendmants. If this was the case, there would be a sub-committee hearing, and you would of course be invited to attend and present your
case to the members. Any application for review of the premises licence would be open to representations from any of the responsible
authorities or any cther party (either in objection or suppert]. The panal of members would have a number of opticns available to them including
doing nothing, amending the terms and conditions of the licence, removing the DFS or suspending or revoking tha licence. | must advise that
should you choose to make an application for 2 minor variation, this does not prevent another party for making an application to review your
licence, as this can be done at any ime by any person.

Should you wish to make a minar variation application, this czn be done online at Mzke a3 minor variation te 2 premizes licence - Rushmoor

Borough Council If we do not recelve a minar variation application from you by close of business on Thursday 7" Octoher 2021 then | will
procead with the applicaticn for raview of the licence. should you wish to discuss any of the above or reguire any assistance with any application




you may wish to make in the meantime, please email me, and | will arrange a suitable time for Helen and | to meat with you.

Kind Regards

Shelley Bowman
Lieensing Manager
Rushmoor Borough Counal
07423 685930

Plzase take 2 moment te complets a short survay about how you found the service you recsived today at

s/ i es/ResponsePag 3

From: Willern Hallinan = On Behalf Of Willem Hallinan
Sent: 19 September 2021 16:19

To: Shelley Bowman <shelley bowman@rushmoor.gov.uks

Subject: Re: Neise Complaints - Melford House

HiShelley,

Thank you far the update
Following your visit, we decided to enforce a 10pm curfew in the garden regarding bar customers.

The incidents that you referred to are 3 weeks ago so this makes recalling specifics a little difficult.
Can you elsborate on what the incidents were and what the decibal readings were? | am still in the dark as to what the specific
requiraments are regarding noise levels. The more information we have about incidents and the requirements the easier it will be ta

take action to kesp within acceptable limits.

I don't have much recollection fram the 25th but | did make a note that 4 Palish pilats were studying for their final simulator
examination, they were sitting outside on the patio and going over their charts, | was aware that this could disturb other guestsso |
asked someone in an adjacent room to maonitor the noise and let me know if it got too loud. 1 did not receive any complaints. Could this

be the incident in question? If so, it was not related to the licensed premises, but please let me know if it was somathing else.

The second date in guestion the 29th Aug was the Sunday befera the bank holiday. We hosted a birthday party on request from our

We had an incident of unruly behaviour which was shut down immediately, Please et me know if this was the source of the disturbance
or if it related to something elze?

Regards

will
weary metfardhouse couk




From: shelley Bowman <shell WM ENE rushmeor k>

Sent: 16 September 2021 1100

o

Cer Helen Payne <hzlen payns @rushmonr gov uks; Deanett, Philip <philip dennett@hameshice pan police uke-

Suliject: Numse Corrplainls - Melford House
Dear Mr Hallinan,

1 am writing further ta my visit with PC Dennett on 30™ July. Firstly, | would like to apologiss far the delay in coming back to you following our
wisit, | had a pericd of annual leave and then unfortunately | was not well, so have only returned o werk this week. However | wanted bo update
you in respect of the noise complaints that we are recsiving and the discussions that we had surrounding the garden area, licence plan and
licence conditions, wherehby | advised that | would liaise with cur Legal team and come back to you.

| have referred the gueries that you raised and the issues that we discussed to our Legal Team, and | am expecting clarification from them early
next week. In respect of the noise complaints, the council’s out of hours duty officer attended in response to calls from local residents on both
25" and 25 August. On beth oceasions the officer in attendance stated that the noise emanzting from yeur premises was atan unreasonzble
level. In light of this, | will be liaising with cur Envircnmental Health team in addition to the Lagal team, and we will be in touch next week to
discuss appropriate steps to prevent recurrence of these issues. In the meantime, it would be useful if you are able to advise what was happening
at the premises on the evenings concerned and the num ber of residents/ invited guests in attandance.

I recommend that iv the meantime you take steps to ensure that unreasonable noise does not emanate from any activity taking place at your
property, which is likely to cause disturbance to your naighbours.

Kind Regards

Shulley Buwrman

Licensing Manager

Place Protection — Operations
Rushmoor Borzugh Councll
07423 GRS530

Please take @ moment to complete a short survey about how you found the service you recelved today at
hrtpa:ffforms office com/Pages/Responserage aspy?

id=xri AL ZIr 2K *Pi M M 1 {PA [ T| b 4.

This e-mail, and any attachments, may contain confidential information and is intended solaly for the individual to whom it is addressed. It may
centain sensitive or protectively marked material and should be handled accordingly. IF thiz e-mail has been misdirected, please notify the auther




Toi “Wilkem Halinan®

(== Hslen Bgns: Simee Yiosse
Subjact Mmar Variation

Dat=: 22 Oclober 2021 173440
Tinportamca: High

Hiwill,

Further to cur meeting and subsaguent discussions it is my understanding that you are willing to put in an application for minor variation, to
make the following changes to your premises licence in order to deal with the nuisance issues at the premises:

+ Amend the plan attached to the premises sa that it shows the boundary of the licensed premizes as the whaole of the property. Highlight
on the plan all external areas of the property and mark them as such for clarity in respact of the condition stepping alcohol from baing
consumed in therm.
Amend Annex 3 Condition (1) bo read “At sny time that licensable activitiss ars taking place at ths premises, there shall be no mare than &
pecple present who are not residing there or bona fide guests of patrons residing at the guesthouse, Non-residents shall be permitted
entry by prior booking only.”
+«  amend Annex 3 Condition (2) to read “No alechol shall be consumed In the external areas of the premises. Prominent, clear and legible
notices shall be displayed at all exits and axtemnal areas to notify patrons of this.”
+ Add the following conditions:
= Frominent, cdear and legible notices shall be displayed at all exits and external areas requesting patrons and siaff keep noise levels
to @ minimum in external areas.
o Procedures for respending to noise complaints shall be established. Written records of noise complaints and action taken in
response shall be kept and made available to officers from Rushmoor Borough Council when requested.

= No pre-advertised events shall take place at the premises at any time when it is open for licensable activities.

| can cenfirm that if an application is mads inaccordance with the above, and the changes take effect before you re-open the premises from it's
current closure to non-residents that | will not go shead with the application for review of the premises at this stage.

| laok forward to recetving the applicatian, | am an annual leave next week, butif you require any assistance with the application, please do not
hesitate to contact my colleagua Aimes Vosser (alimea vosser@rushmoor.gov.uk)

Kind Regards

shalley BEowman

Licensing Manager

Place Protection — Operations
Rushmoor Borough Council
07423 685530

Pleasa taka a moment to complate a short survey about how you found the service you received today at

o
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APPENDIX B

MAP OF AREA OF THE PREMISES
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT







APPENDIX C
PREMISES LICENCE
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT

Premises Licence Number
20/00194/LAPREM - 1/9

§ AR st
RUSHMOO
BOROUGH COUNCIL

PREMISES LICENCE
Licensing Act 2003

Part 1 — Premises Details

Postal address of premises, or if none, ordnance survey map reference or description
Address: 17 - 19 Church Avenue

Farnborough Map Ref (E): 487245
Hampshire Map Ref (N): 155207
GU14 7TAT UPRN: 010008777677

LG L L I 01252 242400

Where the licence is time limited the dates
- This licence is NOT time limited

Licensable activities authorised by the licence
- The retail sale / supply of alcohol ONLY

Times the licence authorises the carrying out of licensable activities
e Monday'’s to Thursday's - 12:00pm to 00:00midnight; and
s Friday's to Sunday's — 12:00pm to 01:00am the following day

The opening hours of the premises
- On any day — 00:00am to 00:00am.
Where the licence authorises supplies of alcohol whether these are on and/or off

supplies
> Alcohol may be sold / supplied for consumption ON and OFF the premises




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 2/9
Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of

premises licence
Name: William Hallinan
Address: Telephone:
Email: Not Known

Registered number of holder, e.g. company number, charity number (where applicable)
e N/A

Name, address and telephone number of designated premises supervisor where the

premises licence authorises for the supply of alcohol
Name: William Hallinan
Address: Telephone:
Email: Not Known

Personal licence number and issuing authority of personal licence held by designated

premises supervisor where the premises licence authorises for the supply of alcohol
Personal licence number: | 13/00742/LAPER
Issuing authority: | Rushmoor Borough Council

Granted by Rushmoor Borough Council, as licensing authority
pursuant to the Licensing Act 2003 and regulations made thereunder

Date Licence Granted: 30" August 2017
Date Licence Effective: 6" September 2017
Date Last Modified: 16" May 2020

(Minor Variation)

SIGNED on behalf of the
Head of Operational Services
(Authorised Officer)

RUSHMOOR BOROUGH COUNCIL, Operational Services,
Council Offices, Farmborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax: (01252) 524017 & Minicom: (01252) 371 233 *  Email: licensing@rushmoor.gov.uk * DX 122250 FARNBOROUGH 2




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 3/9

Annex 1 — Mandatory conditions

(1)  No supply of alcohol may be made under the premises licence:-

(i) at a time when there is no designated premises supervisor in
respect of the premises licence, or

(iiy at atime when the designated premises supervisor does not hold
a personal licence or his/her personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or
authorised by a person who holds a personal licence.

(3) (i) The premises licence holder or club premises certificate holder
must ensure that an age verification policy is adopted in respect of
the premises in relation to the sale or supply of alcohol.

(i) The designated premises supervisor in relation to the premises
licence must ensure that the supply of alcohol at the premises is
carried on in accordance with the age verification policy.

(i) The policy must require individuals who appear to the responsible
person to be under 18 years of age (or such older age as may he
specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of hirth and
either—

(a) a holographic mark, or
(b) an ultraviolet feature.

(4) A relevant person shall ensure that no alcohol is sold or supplied for
consumption on or off the premises for a price which is less than the
permitted price. For the purposes of this condition -

(a) “duty” is to be construed in accordance with the Alcoholic
Liquor Duties Act 1979

(b) “permitted price” is the price found by applying the formula -
P =D + (DxV)
Where -
(iy P is the permitted price

(i) D is the amount of duty chargeable in relation to the alcohol as if
the duty were charged on the date of the sale or supply of the
alcohol, and

RUSHMOCR BOROUGH COUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax:(01252) 524017  «  Minicom: (01252) 371 233 e Email licensing@rushmoor.gov uk e DX 122250 FARNBOROUGH 2




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 4/9

(i) V is the rate of value added tax chargeable in relation to the
alcohol as if the value added tax were charged on the date of the
sale or supply of the alcohol;

(c) ‘“relevant person” means, in relation to premises in respect of
which there is in force a premises licence —

(i)  The holder of the premises licence

(i) The designated premises supervisor (if any) in respect
of such a licence, or

(iii) The personal licence holder who makes or authorises a
supply of alcohol under such a licence;

(d) “relevant person” means, in relation to premises in respect of
which there is in force a club premises certificate, any
member or officer of the club present on the premises in a
capacity which enables the member or officer to prevent the
supply in question; and

(e) “value added tax” means value added tax charged in
accordance with the Value Added Tax Act 1994.

(f) Where the permitted price given by Paragraph (b) would
(apart from the paragraph) not be a whole number of
pennies, the price given by that sub-paragraph shall be
taken to be the price actually given by that sub-paragraph
rounded up to the nearest penny.

(g) Paragraph (b)(ii) applies where the permitted price given by
Paragraph (b) on a day (“the first day”) would be different
from the permitted price on the next day (“the second day”)
as a result of a change to the rate of duty or value added
tax.

(h) The permitted price which would apply on the first day
applies to sales or supplies of alcohol which take place
before the expiry of the period of 14 days beginning on the
second day.

(5) (i) The responsible person must ensure that staff on relevant
premises do not carry out, arrange or participate in any
irresponsible promotions in relation to the premises.

(ii) In this paragraph, an irresponsible promotion means any one or
more of the following activities, or substantially similar activities,

RUSHMOOR BOROUGH COUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax:(01252) 524017  «  Minicom: (01252) 371 233 e Email licensing@rushmoor.gov.uk e DX 122250 FARNBOROUGH 2




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 5/9

carried on for the purpose of encouraging the sale or supply of
alcohol for consumption on the premises—

(a) games or other activities which require or encourage, or are
designed to require or encourage, individuals to—

(i)  drink a quantity of alcohol within a time limit (other than
to drink alcohol sold or supplied on the premises before
the cessation of the period in which the responsible
person is authorised to sell or supply alcohol), or

(ii) drink as much alcohol as possible (whether within a
time limit or otherwise);

(b) provision of unlimited or unspecified quantities of alcohol
free or for a fixed or discounted fee to the public or to a
group defined by a particular characteristic in a manner
which carries a significant risk of undermining a licensing
objective;

(c) provision of free or discounted alcohol or any other thing as
a prize to encourage or reward the purchase and
consumption of alcohol over a period of 24 hours or less in a
manner which carries a significant risk of undermining a
licensing objective;

(d) selling or supplying alcohol in association with promotional
posters or flyers on, or in the vicinity of, the premises which
can reasonably be considered to condone, encourage or
glamorise anti-social behaviour or to refer to the effects of
drunkenness in any favourable manner;

(e) dispensing alcohol directly by one person into the mouth of
another (other than where that other person is unable to
drink without assistance by reason of disability).

(6)  The responsible person must ensure that free potable water is provided
on request to customers where it is reasonably available.

(7)  The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or
supplied having been made up in advance ready for sale or
supply in a securely closed container) it is available to customers
in the following measures—

RUSHMOOR BOROUGH COUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax: (01252) 524017« Minicom: (01252) 371 233 e Email licensing@rushmoor.gov.uk s DX 122250 FARNBOROUGH 2
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BOROUGH COUNCIL
(i) beer or cider: 2 pint;
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml;

(h) these measures are displayed in a menu, price list or other printed
material which is available to customers on the premises; and

(c) where a customer does not in relation to a sale of alcohol specify
the quantity of alcohol to be sold, the customer is made aware
that these measures are available.

RUSHMOOR BOROUGH COUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax (01252) 524017 & Minicom: (01252) 371 233 *  Email: licensing@rushmoor.gov.uk e DX 122250 FARNBOROUGH 2




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 7/9

Annex 2 — Conditions consistent with the Operating Schedule

(1) No licensable activities shall be undertaken except during permitted
hours.

(2) All alcohol shall be stored in an area that is monitored by staff, or is
secured, to stop unauthorised access.

(3) All staff / employees shall (before being permitted to make sales of
alcohol) be given suitable and sufficient training in relation to the lawful
sale of alcohol and the procedures adopted at the premises in respect of
alcohol sales to a level commensurate with their role and responsibilities.

(4) (i) Anyone authorised to sell or supply alcohol at the premises shall
request and ensure sight of suitable identification, for proof of age,
of any person appearing to them to be under the age of 25 (twenty-
five) and who is attempting to purchase alcohol.

(ii) Further to the above, anyone authorised to sell or supply alcohol at
the premises shall be instructed that no sale of alcohol shall be
made unless suitable identification, for proof of age, can be
provided.

(iii) Suitable and sufficient warning signs shall be displayed in the
premises advising customers of the above policy and the request
for suitable identification in connection thereof.

RUSHMOOR BOROUGH COUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax (01252) 524017 & Minicom: (01252) 371 233 *  Email: licensing@rushmoor.gov.uk * DX 122250 FARNBOROUGH 2




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 8/9

Annex 3 — Conditions attached after a hearing by the licensing authority

(1)  Alcohol shall not be sold on the premises, otherwise than to persons
residing there, their bona fide guests, or guests of the owner of the
premises by invitation only. This condition applies only to the sale of
alcohol for consumption ON the premises.

(2) No alcohol shall be consumed in the external areas of the premises.

RUSHMOOR BORQUGH COUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398

Fax: (01252) 524 017 e Minicom: (01252) 371 233 ¢ Email: licensing@rushmoor.gov.uk * DX 122250 FARNBOROUGH 2




USHMOOR Premises Licence Number

BOROUGH COUNCIL 20/00194/LAPREM- 9/9

Annex 4 — Plans

This licence permits the licensable activities stated at the premises addressed above

and outlined below in accordance with the plan(s) attached and marked
20/00194/LAPREM — 10.

10

v

© Crown Cogyright and database rights 2018 Omdnance Survey 100024264
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RUSHMOCR BOROUGH CQUNCIL, Operational Services,
Council Offices, Farnborough Road, Famborough, Hampshire GU14 7JU. Telephone: (01252) 398 398
Fax: (01252) 524 017 -

Minicom: (01252) 371 233 . Email: licensing@rushmoor.gov.uk . DX 122250 FARNBOROUGH 2







APPENDIX D1
REPRESENTATION — ENVIRONMENTAL HEALTH
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT

Council Offices, Farnborough Road,
Farnborough, Hants. GU14 7JU
Tel: (01252) 398 399

Website: www.rushmoor.gov.uk

Your reference Contact Helen Pavne

Our reference 21/01738/NOIDOM Telephone 01252 398170

Email helen.payne@rushmoor.gov.uk

Licensing Team
Operational Services
Rushmoor Borough Council

Date 16 March 2022

Dear Sir

LICENSING ACT 2003
Representation in respect of review of premises licence
Melford House, 17-19 Church Ave, Farnborough, GU14 7AT

Individual making representation:

My name is Helen Payne and | am employed as Principal Environmental Health
Officer in the Environmental Control & Pollution Team at Rushmoor Borough
Council. | have been employed in this capacity by Rushmoor for approximately 14
years and qualified as an Environmental Health Officer in 1997. | have BSc(Hons)
Environmental Health and a post graduate Diploma in Acoustics and Noise Control.

Capacity and authority of individual making representation:

| am making this representation in my capacity as representative for the responsible
authority for the prevention of public nuisance.

Relevance of representation:

As a responsible authority, | am making this representation in accordance with the
procedure for a review of a premises licence detailed in the Licensing Act 2003. This
representation is being made, as it is my opinion that changes to the premises
licence are necessary to promote the licensing objective the prevention of public
nuisance. The grounds for this representation are outlined below.

Nature and grounds of representation:

Melford House is situated in a residential area in Farnborough. It is adjacent to other
residential dwellings, which are located on either side of Melford House and
immediately to the rear on Salisbury Road. The rear garden of Melford House is a
compact area relative to the overall size of the property, measuring approximately
9m x 14m, with the area laid out with tables and chairs. The position of the rear
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garden of Melford House and its proximity to neighbouring properties can be seen on
the plan in Appendix 5. The bar is located in the separate building on the left-hand
side of the rear garden of the premises.

Between June and September 2021, the Council received multiple noise complaints
from four residents relating to noise disturbance, primarily from people drinking in the
rear garden of Melford House.

Shelley Bowman, Licensing Manager outlines in the review application the steps
taken undertaken by the Licensing Team in their initial investigation of the noise
complaints. This included contact with the licence holder Mr Hallinan on 22 July
2021 to advise noise complaints had been received and that the premises would be
monitored.

It is normal procedure that the investigation of complaints about noise from licensed
premises are led by the Licensing Team, with input from Environmental Health as
required to provide specialist advice on noise and its control. This approach ensures
that there is consistency and clarity for both licence holders and complainants in the
Council’s response to complaints about noise from licensed premises.

As the noise complaints were on going, it was agreed with Environmental Health that
the case could be referred to the Council’'s Out of Hours Service (OOH) to enable
noise from the premises to be monitored. The referral of a case to the OOH Service
is normal procedure where we are investigating ongoing complaints of noise from
domestic, commercial or industrial premises which regularly occurs outside normal
office hours and is unpredictable in its occurrence. Complainants are given a
reference number and are requested to contact the OOH Service at the time of the
noise disturbance to request that the duty officer visits to witness the noise.

The five duty officers employed on the OOH Service all work within Operational
Services and provide the emergency response for the Council on a rota providing
cover 24/7 whenever the council offices are closed. Within their remit they deal with
a range of issues, including attending to witness noise from premises to gather
evidence as part of our investigations into noise nuisance. All duty officers are
specially trained to assess noise and routinely respond to this type of issue as part of
their role. The two officers who attended to witness noise from Melford House have
more than nine years and ten years of experience respectively as duty officers for
the OOH Service.

Two residents living in close proximity to Melford House were issued with the
reference number on 10 August 2021 to enable them to contact the OOH Service.

On 25 August 2021 at 18:29 and 18:45, the OOH Service received calls from two
separate residents regarding noise disturbance from people in the garden of Melford
House. The duty officer Ruth Whaymand was advised that the noise from the rear
garden had been going on since 16:54. Ruth Whaymand agreed to visit and arrived
in the area at 19:30. In the resident’s garden, lots of noise was coming from Melford
House and the voices of adults and children talking and laughing in the rear garden
were clearly audible, plus also noise from children running around, screaming and
shouting. The officer could see two children running around and chasing each other
and six adults were also visible. The noise levels indicated to the officer that more
people were present than she could see, and she estimated between 10-15 people




were present in the garden. The duty officer observed people holding glasses and
drinking from them in the garden.

As it was a warm evening, the duty officer would have expected to be able to sit out
in the garden, but the noise level experienced from people at Melford House would
have prevented her from doing so as she would have been unable to relax and enjoy
the garden. Inside the resident’s house sitting at the desk where the resident
advised they would normally be working in the evening, the noise level quietened
momentarily before the children started screaming again and the adults laughing
was audible inside the resident’s property. The officer felt the noise was intrusive
and would have prevented her being able to concentrate on work. The external
door was open as it was a warm night. Itis reasonable that residents should be able
to have their windows and doors open at any time and they should not be expected
to have to keep them closed to prevent naise disturbance from another premises.

The duty officer then went into the garden of a second residential property adjacent
to Melford House. Similar noise levels were experienced as at the first property from
people talking, laughing, shouting and screaming. The officer observed adults
drinking from pint glasses containing what looked like beer.

The duty officer then visited the garden of a third residential property adjacent to
Melford House. The officer continued to be able to hear children and several adults
in the rear garden of Melford House, talking and laughing and the children were
regularly shouting and screaming. Inside the property, with the door closed but the
window ajar, the officer could still hear children shouting and screaming above her
conversation with the resident. At no time during the visit did the officer observe or
hear a representative from Melford House taking steps to control the noise from
customers. The officer did not note any significant noise from any other source in
the locality during the visit.

The officer left at 20:30 and returned to her car parked on the public highway
approximately 90 metres from the rear garden of Melford House and could clearly
hear voices, laughing and children shouting and screaming the entire walk back to
the car. In the officer’s opinion, the level of noise witnessed from Melford House was
unreasonable and would have prevented residents from enjoying their homes.

On 29 August 2021 at approximately 19:15, the duty officer Richard Apsey received
a call from a local resident advising that people were drinking alcohol in the rear
garden of Melford House and the resident was experiencing noise disturbance from
people laughing and shouting. The duty officer agreed to visit to witness and arrived
in the area at 19:25. Upon exiting their vehicle parked on the public highway
approximately 50 metres from Melford House, the officer was able to hear voices
and laughter coming from the direction of Melford House. Once they were within the
resident’s garden, the officer was able to verify the noise was emanating from the
rear garden of Melford House. The resident advised that they had been
experiencing nhoise disturbance from the premises since approximately 14:00.

The duty officer could see what appeared to be an event taking place with
approximately 15 adults in rear garden of Melford House, sitting and standing in
groups. The presence of filled pint and wine glasses, indicated to the officer that it
was extremely likely that alcohol was being consumed in the garden area.




Within the resident’s property with the windows and doors fully closed, the duty
officer was unable to hear noise from Melford House. However, with the external
door open (as is reasonable) the noise from people talking, laughing and shouting
was audible and intrusive inside the property and would have prevented relaxation,
or the ability to concentrate when working from home which the resident advised
they routinely did.

In the resident’s garden, the officer could clearly hear people talking, laughing and
shouting. It sounded like people were enjoying themselves. When in the resident’s
garden, the officer observed it felt like he was sitting in the middle of a pub garden
and the noise witnessed was unreasonable and would in his opinion prevent
residents from relaxing and enjoying their own garden on that warm evening. The
noise was coming from different people at different times, but the noise was
continuous during the visit. At no time during the visit did the officer observe or hear
a representative from Melford House taking steps to control the noise from
customers.

The duty officer noted that aside from the noise from Melford House, it was
otherwise a quiet residential area, with no other noise sources significantly impacting
on the property at the time of the visit, including airport or road noise. The officer left
the site at 20:10 and the noise from people was ongoing when they left and still
audible outside the resident’s property.

From these visits to witness noise, it was concluded that the noise complaints
received were justified. The officers considered the noise from the garden area of
Melford House to be unreasonable and as having a significant impact on the ability
of nearby residents to enjoy their properties. Information submitted by residents
suggest these events were not isolated incidents and formed part of an ongoing
problem caused by regular events. On this basis, public nuisance is likely to arise
when licensable activities take place in the garden area of Melford House.
Furthermore, the licence holder has failed to take adequate steps to prevent public
nuisance by promoting the licensing objectives.

Following the hearing in 2017 for the new premises licence, the Licensing Sub
Committee included a condition on the licence stating, “no alcohol shall be
consumed in the external areas of the premises”. This was imposed to address
concerns regarding the impact of noise from use of the external areas. The
investigation of these noise complaints reinforces why this condition remains
appropriate.

In my opinion, the external area is not suitable for use as a pub garden due to the
potential for noise disturbance to arise. The area is small and very close to the
residential properties located immediately either side and behind Melford House. |
would also question the suitability of the venue for young children, particularly given
the event on 25 August where adult supervision of children present appears to have
been lacking. The owner has also not demonstrated that he was properly controlling
and dealing with noise issues from the premises which have occurred because of
customer behaviour.

The email titled “Noise complaints — Melford House” in Appendix 3 of the review
application outlines how noise nuisance is assessed. In addition to the Licensing Act
2003, Environmental Health also has powers contained in section 80 Environmental




Protection Act 1990, which allows enforcement action to be taken for statutory noise
nuisance. Statutory nuisance could be taken for any noise from a premises
amounting to nuisance, not just that arising from licensable activities. In this
situation, it was considered appropriate for the complex issues associated with the
premises licence and planning consent to be considered before it was determined
whether further investigation and enforcement action was appropriate for statutory
nuisance. As was already occurring, we would always seek to work with the licence
holder to resolve these issues first without the need for enforcement action. The
noise problem was resolved as Mr Hallinan stopped opening the bar to non-residents
and this stopped the noise complaints, so further action was not appropriate at that
time. However, as indicated in the review application, issues with the premises
licence remain outstanding and still need to be resolved by the Licensing Authority.

On 18 October 2021, | visited Melford House with Shelley Bowman, Licensing
Manager and we met with Mr Hallinan to discuss these issues and come to an
agreement about suitable conditions to be included on the licence, with a view to
these changes being made by a minor variation application. When we met, Mr
Hallinan appeared to agree with the recommendations made. However, no minor
variation application was subsequently submitted by Mr Hallinan.

To promote the licensing objective the prevention of public nuisance, the responsible
authority for the prevention of public nuisance supports the changes to the licence
proposed by the Licensing Authority in their application to review the premises
licence, whilst enabling Mr Hallinan to operate his business, namely to:

+ Attach the plan (given as Appendix 5) to the premises licence and make it
clear that it defines the boundary of the licensed premises as the whole of the
property. Highlight on the plan all external areas of the property and mark
them as such for clarity in respect of the condition stopping alcohol from being
consumed in them.

« Amend Annex 3 Condition (1) to read “At any time that licensable activities
are taking place at the premises, there shall be no more than 6 people
present who are not residing there or bona fide guests of patrons residing at
the guesthouse. Non-residents shall be permitted entry by prior booking only.”

« Amend Annex 3 Condition (2) to read “No alcohol shall be consumed in the
external areas of the premises. Prominent, clear and legible notices shall be
displayed at all exits and external areas to notify patrons of this.”

+ Add the following conditions:

+ Prominent, clear and legible notices shall be displayed at all exits and
external areas requesting patrons and staff keep noise levels to a
minimum in external areas.

« Procedures for responding to noise complaints shall be established.
Written records of noise complaints and action taken in response shall
be kept and made available to officers from Rushmoor Borough
Council when requested.

« No pre-advertised events shall take place at the premises at any time
when it is open for licensable activities.




Consideration was given to the inclusion of a condition relating to keeping windows
and doors closed to reduce noise from the building containing the bar. However, this
is not considered proportionate at this time as it was not on the premises licence pre-
lockdown when there were no complaints about the premises, and the conditions
essentially put the business back to operating as it was before. Furthermore,
consideration was given to the fact that the requirement to keep the doors and
windows closed would likely result in Mr Hallinan having to install air-conditioning to
the building, and by their very nature, air-conditioning units will generate noise and
this may also impact on nearby residents.

In addition to any powers contained in the Licensing Act 2003, it remains that the
Council could in future take enforcement action to control noise amounting to a
statutory nuisance from licensable and/or non-licensable activities at the premises.
Residents are also able to take their own action for statutory nuisance using section
82 Environmental Protection Act 1990.

Please do not hesitate to contact me if you have any queries or require further
clarification regarding this representation.

Yours faithfully

Helen Payne
Principal Environmental Health Officer
Operational Services




APPENDIX D2

REPRESENTATIONS FROM MEMBERS OF THE PUBLIC
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT

From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: PW: Melford House License review
Date: 16 March 2022 08:20:53

From:

Sent: 15 March 2022 20:47
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House License review

You don't often get email ﬂrcu.u_. Learn why this is important

CAUTION: This email originated from outside of Rushmeor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

To: Licensing Manager, Rushmoor Borough Council, Council Offices,
Farnborough Road, Farnberough GU14 7JU

Dear Sir or Madam,

We wish to object to the continuing grant of an alcohol licence at:

Melford House 17-19 Church Avenue Farnborough Hampshire GU14 7AT.

We attended the hearings and objected to the grant of the original licence in 2017.
It appears now that all the objections made at the time regarding it being
inappropriate, liable to cause a public nuisance and not conducive to a residential

area have all come to pass.

Mr Hallinan has no consideration for the neighbours and is riding roughshod over
all the commitments he made at the time of his original licence application.

The public nuisance noise is well documented by neighbours and indeed by
Rushmoor Council.

Mr Hallinan is not to be trusted and has shown himself to be not a proper steward
of an alcohal licence.

Rushmoor Council should now revoke his licence.

Your faithfully,







APPENDIX D3

15/03/2022

Representation regarding premises licensing review for Melford House, 17-19 Church Avenue
Farnborough, GU14 7AT. Reference: 22/00136/LAPRER

In March 2022, myself and my two sons moved into to live with my . It had
been a tough couple of years following my which has left her with
and also my_. COVID restrictions had made it difficult to spend time together

safely and we were looking forward to spending time together.

Our garden in_ has always been a sanctuary to us and we enjoy sitting out together in
the evenings. Unfortunately, the noise from Melford House was so invasive that it made it
impossible for us to do this. The noise was so loud and so intrusive that it was like they were sitting
in our garden. The language was appalling and made us so uncomfortable that we would be forced
to go inside. My children had to keep their windows shut all evening as their reoms are at the back
of the house in an attempt to be less disturbed by the noise. The conversations that were being had
were certainly not anything that | would like my children to overhear.

We had created a lovely seating area in the garden which we then could not use and the thought
that we may have to endure more of this again is completing heartbreaking. As a family we have
lived in this house for nearly 40 years, we love it, especially the garden and get on well with our
neighbours. It seems incredible to me that this could be destroyed in this way. We did not buy the
house that had a licenced premises with people drinking and making noise late into the night
practically at the back of our garden. It seems incredible to me that it was ever considered within a
residential area and | would appeal to the review that we should have the right to enjoy our garden
in peace and quiet, as should our neighbours.

M\. is sitting his- this year and then will, hopefully continue his_. Surely

he should be able to study and rest in his own room without the windows closed to try to keep out
some of the noise and blackout blinds down to keep out the lights that blaze in from Melford House?

The impact of the activities at Melford’s House brought a great deal of stress to us as a family. The
noise of children screaming and shrieking in the garden late at night was uncomfartable but the loud
and inappropriate conversations of the adults was intrusive and vulgar. My mother started to keep a
diary of the really dreadful evenings and it completely ruined our entire Summer.




I would ask that you are mindful of your own principle to prevent public nuisance and consider the
impact that the licence of Melford House has had on us as local residents and will protect us from
the nuisance, stress and intrusion that it has caused.

Kind regards,




APPENDIX D4

Reference: 22/00136/LAPRER
Review of the premises license at Melford House, 17-19 Church Avenue,
Farnborough, Hampshire. GU14 7AT.

15t March 2022
Dear Licensing,

| am writing in connection with the premises license review for Melford House, 17-19
Church Avenue, Farnborough. Until November of 2021 | lived with my parents at.

, and had to put up with unreasonable noise from Melford House at
least 2-3 times a week.

During this period and due to lockdown measures, | was working from home full-time
and much of my work was speaking to various C-level executives at large
companies. There have been numerous times in the summer when approaching
4pm onwards, | had to make sure the (double glazed) windows were closed to
minimize the noise disruption. | have been on more than one call when the customer
has asked what was going on in the background (embarrassingly an important CMO
in the US called this out before I'd had the chance to close my windows — this is how
loud it could be).

| have also seen the effect that the noise has had on m_, whose sanctuary at
the end of her busy day was the garden. She has worked on the garden for many
years and it really is a beautiful peaceful place to be in the summer. It was her ‘chill-
out’ place where she would just relax and enjoy some downtime. To see this ripped
away from her because of the selfish actions of Melford House and the people that
frequent it makes me angry — angry that they have no respect for anyone else, and
that they think that their right to drink outside and make a public nuisance is more
important than the rights of those people who live in close proximity to Melford
House (particularly on |||l as this seems to get the brunt of the noise
nuisance).

In addition to this, the noise has disrupted my sleep on many occasions, and despite
it being a hot day (and evening), I've had to sleep with the windows shut just to
minimize the shouting, laughing and swearing from Melford House people late at
night. This is often during week days and I, like others, have to get up early to start
work. Sleep has often been disrupted due to the noise coming from Melford House,
particularly if | try to get an earlier night due to an early start. This leaves me tired
and struggling with my work.




There are plenty of real pubs around Farnborough — and within easy walking
distance of Melford House. These pubs have either been in situ for many, many
years or have been built taking into account housing around them — as have their
beer gardens. In the case of the ‘Goat in the Garden’ at Melford House — it arrived
very much under the radar and into an area that has always been quiet and
peaceful. It is inappropriate and the cause of much frustration, especially given its
close proximity to neighbouring properties. My parents did not choose to have a

noisy pub and pub garden at the ||| G (tcr='y I o the
boundary!)

The Swan, The Gloster, The Tilly Shilling, the Aviator, the Village and various long-
established pubs at North Camp are all within walking distance — there is no reason
for the council to allow this individual to disrupt and upset so many peoples’ lives by
allowing him to keep his premises licence. | am requesting that Rushmoor Borough
Council reconsider the continuance of this premises licence, as the license owner
does not promote the licensing objectives, in particular the prevention of public
nuisance. The premises licence should be revoked.

Yours faithfully,




APPENDIX D5

Fron: Bushmeoor Council Licensing
To: Aimee Yosser

Subject: PW: Melford House Licence
Date: 15 March 2022 14:07:18
From:

Sent: 15 March 2022 14:06
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk=>
Subject: Fw: Melford House Licence

You don't often get email from_, Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

Sent from Yahoo Mail on Android

-—— Forwarded message —--
Fror:

To: "licencing@rushmoor.gov.Uk™ <licencing@rushmoor.gov.uk>
Cc:

Sent: Tue, 15 Mar 2022 at 11:02 am

Subject: Melford House Licence

Dear Sir/Madam

| strongly object to the renewal of a Alcohol licence for Melford House Ref 22/00136/LAPRER

The original granting of a licence for this premises was a grave mistake and has resulted in drunk
behaviour and unacceptable

noise for a residential area. This is a public nuisance that should never have been allowed in the
first place.

It is being run as a public house and is open until the early hours with total disregard to adjoining
residents.

Yours sincerely







APPENDIX D6

From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Review of licence in respect of Melford House
Date: 15 March 2022 08:10:00

-----Original Message-----

From:

Sent: 14 March 2022 23:29

To: Rushmoor Council Licensing <Licensing@mshmoor. gov.uk=
Subject: Review of licence in respect of Melford House

[You don't often get email from_. Learn why this is important at

http://aka ms/T earnAboutSenderTdentification. ]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Sir,

We are writing to express our concern over the granting of a licence at Melford House and the distress caused to
neighbours of the property by the noise and behaviour of guests in the garden in this normally quiet residential
area.

Yours faithfully,







APPENDIX D7

From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: The Goat in the Garden Pub : 17-19 Church Avenue
Date: 14 March 2022 08:10:13

Omne against

-----Original Message=-----

From:

Sent: 13 March 2022 13:14

To: Rushmoor Council Licensing <Licensing(@rshmoor.gov.uk>
Subject: The Goat in the Garden Pub : 17-19 Church Avenue

[You don't often get email from_. Learn why this is important at

http:/;

aka ms/T earnAboutSenderTdentification. |

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Sir/Madam.
It has recently come to our notice that the above establishment is about to undergo a Licensing Review and. as
we are residents of_‘. we would like to register our views on the subject.

It has always seemed totally inappropriate to have a licensed premises in the middle of an attractive residential
area buf this is doubly so following the ‘lockdown’ period of 2021, when the premises in question operated as a
full-blown pub with all the noise levels associated - from the parties, screaming, shouting, laughter. bad
language and cigarette smoke pollution which were regularly emanating from the premises during that time. In
addition, we have noticed an increase in cars speeding al{mg_. during our leisure time, which is
both disruptive and dangerous for local residents.

It can be said that the experiment has been tried and failed because of the effect on the residents of the local area
and we hereby register our disapproval of the granting of a license. We were regularly made aware of these
effects during that time - both from owr own experience and from the comments of acquaintances in the local
area, and would be gratified if you refuse any extension of the license and change the premises back to a
residential facility again.

‘With our thanks. in anticipation,

Sincerely.

Sent from my iPad
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The Licensing Authority
Rushmoor Borough Council
Farnborough Road
Farnborough

GU14 7JU

REF: The Goat in The Garden Licence

Dear Sir/Madam

I 'am writing to you in respect of your consideration of licensing for the above
establishment in Church Avenue. Might | draw your attention to a post on the Facebook
page of The Goat in the Garden posted on March 7th:

Well folks it's that time!

We need your help

If you want to keep us open to you folks you need to write to
licensing@rushmoor.gov.uk

ret Melford House

To avoid being rejected your email should answer one or all of the following:

1) Is the Goat quiet? Or is it rowdy compared to for example a pub?

2) Is the Goat free from crime? Like drugs or theft that you see in many pubs in the area
3) Is it a safe place to come to? Is there a threat of violence like in a lot of bars in the area
4) Is it a safe place for your children?

(Give your name and address)

The more emails the more the community support we get!
Get writing!

All the best from the Goat!
By now you will have received numerous messages of support for the licence and all of them

covering the above points. Examples of how to word the support are also available on The
Goat in the GardenWebb site.




My concern as a member of the local community is for item 1, as the others are covered in
basic law. There is no question that when alcohol is taken the human volume increases and
leads to shouting conversations and raucous laughter. There is nothing | like more than to be
in a jovial setting, but we must respect the impact on our surroundings. Indeed, were there a

nest of eagles in a nearby tree, the beer garden would have been off-limits period!

The I o I =< been subjected to a barrage of noise and this is just not
right. Unlike the peeling of the bells from our local St Peters church which is a dream in this

residential area, party time in | s not. The balmy summer's evenings will
soon be upon us and | am dreading a regular noise intrusion. Please understand that we

firmly believe that everyone is entitled to have a party, but not on a regular basis.

Yours sincerely

PS By the way, did you know that the slang for 7he Goat in the Garden is a derogatory
term for malfunctioning clothing around a female's derriere? A rather strange choice for
a licensed premises.
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From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Opposition to renewal of alcohol license for Melford House
Date: 14 March 2022 08:08:17

-----Original Message:
From:

Sent: 13 March 2022 11:16

To: Rushmoor Council Licensing <Licensing(@rushmoor.gov.uk=
Subject: Opposition to renewal of alcohol license for Melford House

[You don't often get email from_. Learn why this is important at

http

/aka ms/T earnAboutSenderIdentification. ]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Licensing Manager

We are residents in . Please take this email as our opposition of Melford House having their
aleohol license renewed. We are upset that such a lovely. quiet. upmarket area is having its reputation damaged
by what is meant to be a bed and breakfast establishment. Why would anyone allow a ‘pub/beer garden’ to be
allowed in such a residential area? If people staying at Melford House want to have a drink. The Swan Pub is
within walking distance and also there are pubs in the nearby town centre. It’s totally unacceptable for local
residents to put up with this public noise and have the intrusion. It will not help our house prices in this area and
that is totally unfair to all of us living here. I have also heard that Mr Hallinan. the owner of Melford House. has
not enforced the licensing rules and is taking advantage of gray areas. This seems to be unfair and unthoughtful
to residents in the surrounding area.

Thank you
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APPENDIX D12

Reference: 22/00136/LAPRER
Review of the premises license at Melford House, 17-19 Church Avenue,
Farnborough, Hampshire. GU14 7AT.

16™ March 2022
To whom it may concern:

| am writing in connection with the premises license review for Melford House, 17-19
Church Avenue, Farnborough. Whilst | am now
my . \hich | have been returning to during
reading weeks, Christmas, and the summer.

Melford House links | . 2d during the summer of 2021,
was particularly disruptive and loud, with high levels of noise extending beyond 11pm
into the early morning at times. | have experienced first-hand the disruption and noise
induced by the guests attending Melford House - specifically when in use of the
garden. My [ s I 2t evel with the I
Il of Melford House. Consequently, | am in an unfortunate position when
completing work or being in my own space, with the frequent disruptions caused.
Additionally, | have documented issues with sleeping and anxiety, therefore the noise
pollution can at times be troubling coupled with these issues.

These disturbances, including shouting, loud laughter, and children screaming, can be
heard through shut windows and headphones. From approximately 4-5pm, the noise
begins; this can begin to die out around 10-11pm on some nights while other nights
continue until 1-2am - including weekdays and weekends. Due to the loudness of the
guests, | have overheard many conversations, including talking about women in a
sexually derogatory manner, and drunken altercations. One incident on the 11
December 2020, | woke up my mother out of concern of the noise, sounding as though
it were in our | o I (his noise was composed of
shouting and swearing men at around 1am. This interfered with my ability to sleep,
which has happened on multiple occasions. As | understand it, this breached the
approved licensing hours and may have been outside the government’s COVID-19
restrictions in place at the time. || I N T

I of Melford House. | have never seen or overheard any attempt to control the
guests by asking them to quieten down or bring them indoors. There appears to be
little concern for the noise volume, particularly after residential hours, or anyone
monitoring to control potentially disruptive behaviours.

The disruption caused by Melford House guests has had a detrimental effect on the
mental and physical wellbeing of my [Jiill. unable to us<jjjjij own garden space for
enjoyment and relaxation. There is a very real, physical impact on peoples’ health




caused by noise pollution, with my Il experiencing her [N to

dangerous levels. The levels of noise experienced by the community are a public
nuisance.

As of September 2022, |G
consequently | will be completing |l 2" o' ¢’ the summer. | am
contemplating staying |l over the summer break as to avoid the same kinds of
obnoxious noise and disruptions produced by the inconsiderate actions of the owners
of Melford House and their guests. The licence owner does not promote the licensing
objectives, in particular the prevention of public nuisance — which we have
experienced on a regular basis, multiple times a week, which they seem to have no
appetite to resolve. The premises licence should be revoked as a consequence of the
owners’ breaching behaviours.

Yours faithfully,




APPENDIX D13

Representation regarding for the premises license review of:
Melford House, 17-19 Church Avenue, Farnborough, Hampshire. GU14 7AT.
Reference: 22/00136/LAPRER

Submitted from:
[ ]
Dated: 15% March 2022

1. SUMMARY:

1.1 We are submitting our representation in respect of the ongoing issues we have
experienced over an extended period with Melford House, which was granted a premises
licence in September 2017. The license holder, Mr Hallinan, has (i) been in breach of the
terms of the premises licence on a number of occasions (section 3.1 refers); and (i) shown
time and time again that he does not promote the licensing objective of Prevention of Public
Nuisance (section 4 refers).

1.2 Our evidence, as set out in this representation, will support our view that the Council should
not just amend the licence, but should revoke the licence in its entirety — only then can the
residents in | /o are seriously affected by the irresponsible behaviour of the
licence holder, be sure that the public nuisance caused by Melford House will be prevented.
The license holder has shown on multiple occasions that he will manipulate and interpret to
suit his own needs, with no consideration for either the spirit of the agreement with the Council,
or residents impacted by his actions.

2. BACKGROUND & POINTS OF CLARIFICATION:

2 Please refer to Appendix A which sets out (i) the history of our interactions with Mr
Hallinan at Melford House, and (ii) important points of clarification in relation to the misleading
and untrue statements Mr Hallinan has made in various emails to Licensing, as included in
the Council's submission documents.

It is important for the Committee to read Appendix A and understand the facts rather than be
led by Mr Hallinan's unsubstantiated, and misleading comments in his emails to Licensing.

3. BREACHES OF THE PREMISES LICENCE:

s B The premises licence granted to Melford House allows for the carrying out of licensable
activities as follows:

» NMonday's to Thursday’s - 12:00pm to 00:00midnight; and

» Friday's to Sunday’s — 12:00pm to 01:00am the following day.

These terms have been breached on at least two occasions that we are aware which the
Council has been previously notified of. Note, it is entirely possible that numerous other
breaches have taken place but we have not monitored:

« Friday 11" December 2020 — finished at 1.30am (note, this was an event that
Melford House hosted whilst certain COVID-19 restrictions were in place — see
section 4._1.6 for more details).

» May 2021 (specific date not captured but noted as being a Saturday & Sunday) —
raucous behaviour ongoing at 12.30am.




4. LACK OF PROMOTION OF THE LICENSING OBJECTIVE OF PREVENTION OF
PUBLIC NUISANCE:

4.1 Noise Nuisance:

4 1.1 One ofthe key objections raised when Melford House first applied for a premises licence
in 2017 was concems about noise. Given its elevated position (and given most activities would
likely occur in late afternoon and evening) concerns were raised that the noise emanating from
Melford House was more likely to impact the households directly behind it in Salisbury Road.

This indeed tumed out to be true, with the unexpected and unwanted arrival of the aptly named
‘Goat in the Garden’ and its associated ‘pub garden’. It 1s worth pointing out that at the hearing
in 2017, Mr Hallinan told the Committee that:

(1) He was not seeking to use the garden for the consumption of alcohol which would
be confined to the buildings;

(i) Children and families were not his target clientele and were unlikely to be attracted
to the premises due to the relatively high charges;

(i) It was unlikely that people would wish to drink in excess or be rowdy; and

(iv) He wished to hold occasional ‘open days’ to show facilities to businesses, as well
as visits by those who arranged bookings on behalf of businesses — hence the
request that he was able to include ‘invited guests’

He has since reneged on all four of these points.

4.1.2 Mr Hallinan took advantage of what he perceives as ‘grey areas’ in the licensing
drafting as well as the ‘minor variation” which was granted in 2020. We did not know about
the minor variation request at the time as we were not informed — had we been informed we
would have submitted a representation against the issuance of such ‘minor variation’. The
Council should have concems with this variation being granted without the households most
affected being notified, as well as concerns about the validity of such approval being in
contradiction to the Council’s published policies.

4 1.3 Mr Hallinan started encouraging the use of his ‘pub garden’ throughout the spring and
summer of 2021 after the relaxation of lockdown measures - purposefully extending the guests
from ‘hotel residents’ and ‘invited guests’, to families, non-resident guests, and an open
invitation to any member of CAMRA. For reference, CAMRA has over 180,000 members.
This is not in the spirit of the licence that was granted in 2017, and Mr Hallinan has, as usual,
interpreted to suit himself with absolutely no consideration for those who may be impacted.

4 1.4 Summer of 2021 was horrendous. From May 2021 through September 2021 we were
unable (or unwilling) to sit in our garden due fo interruption from (or anticipation of) the
shouting, swearing, loud laughter, screeching and children screaming. We have endured the
sound of people being sick, falling over, disgusting language (usually later at night) and booze
fuelled arguments and altercations. Mr Hallinan has admitted in his emails to Licensing to
dealing with one such incident, but there have been many more where he seems to be
unusually silent on the matter. We have kept diary sheets (see Appendix B) and recorded the
noise, both from inside and outside of our house (see Appendix C) for these months —
something we have not enjoyed doing but have endured at the behest of the Council so that
evidence could be provided. All of the diary sheets and video recordings were submitted via
Dropbox to Licensing in 2021, however we have included some of the recordings in this
submission (see separate emails, and you may listen via Licensing's access to the Dropbox
account If you wish via this link — note you will need to have a Drophox account to view:
hitps:/iwww dropbox.com/sh/zikQimy3tp6apkx/AADSIErOENIrTo0-xSFI-0Da?d|=0 ). The noise

nuisance seriously impacted nos. | -C /oS independently




witnessed on two separate occasions by officers from Rushmoor Borough Council, who
attended after calls from said residents.

Occurring on numerous occasions throughout the week and at weekends, we have endured
unbearable noise caused by the guests of Melford House, both from inside the ‘Games room’
(now a pub it seems) and in the ‘beer garden’. Bear in mind that instead of using the large
frontage of Melford House for his ‘beer garden’ (which we estimate must be 80-100ft + and
which then has a road in front before it impacts another residential boundary), Mr Hallinan
chose to position his ‘beer garden’ at the back of the house, in a much smaller garden area,
directly up to the boundary, separated from the gardens in ||| | | I \ith a thin wooden
fence. This means that his guests are literally sitting by the fence, in an elevated position, and
the noise is not muffled or reduced. Mr Hallinan appears to make no significant effort to reduce
the noise. The noise has started anytime from around 4pm in the afternoon, carrying on until
late in the evening — the noise diary sheets have recorded the dates and times of same. It
impacts us mentally, physically, in our work (we both work from home), our ability to enjoy our
home, and our ability to just enjoy our garden.

In trying to give credit to his guests (despite their nasty comments about us on social media),
we can only suppose that they genuinely do not understand the impact their loud laughing,
shouting, talking, screeching etc has on the neighbours in |- Ve cennot fathom
that any reasonable person, should they experience the noise as it is from our side, could
possibly determine it was acceptable. Their perception of what constitutes a noise nuisance
is not objective — they are the ones creating the noise, and they are physically sitting in an
elevated area so therefore cannot possibly understand what they sound like from our
perspective. | would like to think that these people are decent and simply enjoying an evening
with Mr Hallinan — no-one is disputing that Mr Hallinan may well be an excellent host to his
guests — but the key difference which they should perhaps consider, is that when they have
finished their jolly evening at our expense, they get to go home to their houses, and if the
evening is fine, enjoy sitting in their gardens in peace and quiet.

415 We have not been afforded the luxury of actually being able to sit in our garden
undisturbed. Ewven when there is no noticeable noise emanating from Melford House, we
always feel ‘on edge’ and anxious — not knowing if and when the noise will start. We have
had guests over and have been unable to sit outside because of the noise, and as we work
from home often on conference calls in the early evening, we have to shut all doors and
windows (and even then it could still be heard on occasion). One of the diary entries notes
that the first opportunity we had to sit in our garden without the raucous noise from Melford
House, was at 11.15pm! Being able to sit in our house and garden without suffering a noise
nuisance is a basic right and Mr Hallinan’s profits — made from his “‘pub’ (which he introduced
by stealth) — should never be at the expense of neighbours.

416 The impact of COVID has affected us all. With the easing of restrictions in 2021 we
were looking forward to finally being able to spend time with our family and friends, and enjoy
various summer events — especially after one close friend had recovered from being intubated
and in a coma between January 2021 and April 2021. Being able to enjoy time together was
all the more important as || H:c suffered a i n December 2020.
Whilst she was alone in Frimley Park Hospital and unable to receive visitors, Melford House
was merrily hosting a Christmas event on the 11" December 2020 that finished at 1.30am.
We are aware that it was a Christmas event because one of the attendees mentioned itto a

I <t for them stating that he was surprised it went ahead — he

1s not willing to be named.

Looking back at the restrictions in place at the time, we cannot see that Mr Hallinan complied
with his legal obligations, but regardless, said event was not only in breach of the terms of the
premises licence, but also caused a significant noise nuisance. My daughter, whose room is
at the back of the house, was woken by shouting. She thought that people were in our garden




and was scared. She came and woke us up and we contacted the Council (see Exhibit 2).
This was also recorded on the diary sheets. What makes this all the more shocking is that
Rushmoor was in Tier 2 on 12/12/2020, and had seen a 109% increase in COVID infections
from the previous week — and also had one of the highest infection rates in the country. In our
opinion, the fact that Mr Hallinan hosted such an event with the restrictions in place and with
local infection rates soaring, was not only selfish but highly irresponsible.

4.1.7 Allin all, these imesponsible and selfish actions have caused huge issues, not only
compromising our ability to use our house and garden without interruption, but also health
issues. Again, as noted on various diary sheets, when the noise is at its worst it causes stress,
anxiety, and dangerous blood pressure readings (including hypertension stages 2 & 3 —
whereby the chance of a stroke or heart attack is significantly raised). There are numerous
articles and studies that show a direct comrelation between elevated noise levels and impact
on health. | G s well aware of the impact that the noise nuisance has had on
her from a stress, anxiety and physical health perspective, and Jjjj 's now on lifelong
medication to try and keep Jjjjj blood pressure at non-dangerous levels. It is agreed and
documented that the noise disturbance from Melford House exacerbates Jjjjstress and
elevates Jjjj blood pressure to dangerous levels.

4.2 Light Pollution:

4.2 1 We have noticed that Melford House is now lit up in its entirety at the back of the house
at night. We are aware that security or access lighting should not be operated so as to cause
a nuisance to nearby occupiers — and all external lighting should be directed away from
adjacent occupiers. Given Melford House's elevated position the lighting installed causes a
direct nuisance to us, particularly on the first floor where the bedrooms are on a level with
Melford House. These lights are often on until well past 1Tam. This is not acceptable and we
consider it a public nuisance. We have now installed temporary black out blinds to minimise
the impact of this light Below are some images taken in the last week to indicate how bright
these lights are.




CONCLUSION

We are extremely disappointed that we yet again find ourselves embroiled in an unwanted
and time-consuming dispute with Melford House and Mr Hallinan. We have been putting
up with his inappropriate behaviour, underhand and unneighbourly actions since 2016.
With everything we have all been through in the last two years with COVID, one would
have hoped that Mr Hallinan would have approached this matter in a more sensitive way.
Instead, he has by stealth, manipulation and misinterpretation, installed a pub and a pub
garden which is not only in a previously quiet residential area, but also right on the
boundary of his neighbours’ gardens, and created substantial statutory noise nuisance.

Mr Hallinan has not communicated his plans with any of the households in || N
affected by him, or approached from any kind of consultative/collaborative way, instead
focusing his attention on one person and making out that he is some kind of victim to i
so-called ‘vendetta’ (again, please read Appendix A for the facts). This is tiresome, lazy
and frankly quite boring now — he should have put his efforts into promoting the licensing
objectives and ensuring his patrons did not cause a public nuisance. In addition,
Licensing have given him ample opportunity to rectify the situation, but Mr Hallinan seems
to be intent on having his own way— despite volumes of evidence proving that he is not
promoting the licensing objective of prevention of public nuisance. His actions have so
severely affected and disrupted our lives, that we are quite prepared to continue to stand
up to his bullying behaviour. Mr Hallinan has been requesting that his guests write to
Licensing in favour of his pub — even telling them what to wrte — however therr
submissions should not be given any significant weight as they simply cannot fathom what
they sound like from our perspective (and they have a vested interest in keeping this
wholly inappropriate establishment open).

Qur view is that this individual cannot be trusted to uphold the licensing objectives. He
continues to make a mockery of Rushmoor Borough Council by twisting and manipulating
to suit his personal agenda; there is a mountain of evidence proving the continued noise
nuisances also witnessed by Council employees, and yet he continues to believe that he
is not in the wrong and refuses to rectify the situation. He should never have been allowed
to sell alcohol in an outbuilding in the first place and the Committee should remedy this
(planning permission was granted for a Games room, not a pub and there are also
questions in the Council’s submission as to whether he is also in breach of the conditions
of planning permission granted to change Melford House into a B&B).

If Mr Hallinan truly wanted a licence to provide a residents’ bar service to the B&B guests
as he first set out, then the bar should be in the main house (as most B&B bars are), and
any smoking areas should be in the substantial area at the front of the house to minimise
noise impact on the residents of Salisbury Road. As an aside, on reviewing the
approximate 344 ‘pubs’ listed on the CAMRA Surrey/Hants borders (eleven of which are
in Farnborough and include hotels, social clubs and golf clubs), Mr Hallinan has the
unique honour of being the only ‘bar’ operating in a ‘games room’ in his back garden, less
than a metre from a residential boundary. There’s probably good reason for that.

We are firmly of the beliefthat the Melford House premises licence should be revoked.
orin the worst case, should be limited to a residents only bar inside the main house
with no access to the back garden by patrons so as to promote the licensing objective
of prevention of public nuisance, and the ‘Games room’ should be a games room per
planning permission granted. We have no confidence in this individual or his ability to
comply with the terms of the premises licence, as has been proven to date. He has shown
time and time again that he acts irresponsibly and does not promote the licensing
objective of Prevention of Public Nuisance. We would appreciate the Committee’s support
to ensure that the horrendous noise nuisances we have endured will not be repeated.




1.

)

(ii)
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APPENDIX A

BACKGROUND & POINTS OF CLARIFICATION

HISTORY OF INTERACTIONS WITH MR HALLINAN. MELFORD HOUSE:

We moved into our house at N " February 2001. We purchased
this house on the basis of it being in a quiet, peaceful area with good links to
schools for our children. Melford House was at that time, a residential care home.

Prior to 2016 we had very little contact with Mr Hallinan, and therefore considered
him of little consequence. There are only three occasions that we can recall any
contact with him prior to 2016: (i) when our cat got stuck on the roof of Melford
House and had to be rescued; (ii) when we sent him an extremely polite text
message at apprax. 11.30pm on a summer's evening (year unknown) saying that
whilst the guitar music being played through amplifiers in his garden was very nice,
it was very late and could he please turn the volume down (we received no answer
to this request); and (ii) in 2015 when he was peering over the fence into our
garden (from behind a freel) for an extended time, and we challenged him on why
he was peering into our garden (although initially we thought it was one of his
guests, not him). All in all, we had little to do with him as he was not of any
significance.

In 2016, we returned from holiday to find that part of our 6ft fence at the bottom of
our garden had been removed without our knowledge or permission and had been
replaced with a fence approximately 15ft high. This was a shock, and we were
angry that not only had Mr Hallinan done this without our permission but had more
than doubled the height of the fence, which entirely changed the look and feel of
our garden. Due to the way this new fence had been built (not a continuous fence)
there was a gap and our dog managed fo escape our garden through this gap -
luckily, he was found later. In addition, we witnessed an individual (unknown if an
employee or a contractor) trespassing on both our neighbour at ] property.
as well as our own, to spray the fence on our side. Unfortunately, this was spotted
just as he'd finished spraying the fence, and he climbed back over the fence
between us and Jjjjij and then back into Melford House’s garden before we had
the opportunity to challenge him.

Whilst shocked by Mr Hallinan’s behaviour, we decided that logically (and whilst
an eyesore at that time), a higher fence at least afforded us more privacy (and the
area behind the fence on Mr Hallinan's side has previously been a rubbish heap,
so in that regard it was at least an improvement). Our mantra was very much
‘choose your batiles’ and we did not challenge Mr Hallinan on his actions (with
hindsight we should have). A point to note here is that we found out earlier this
year that a fence of this height requires planning permission — Mr Hallinan has not
- to date - obtained planning permission for this fence.

In the same year, we noticed that there was building work going on behind this tall
fence. We were told by workmen that they were building a ‘summer house’. It
turns out that the ‘summer house’ was in fact a substantial brick building, which
Mr Hallinan had built (again) without planning permission. Mr Hallinan applied for
planning permission retrospectively telling the Council that it was a ‘games room’.




()

We objected to the planning permission on the basis of the size of this
development; its close proximity to the border of our property (less than 1m); and
our view that it was likely to be used as more than a ‘games room’. Planning
permission was granted retrospectively.

In 2017, not entirely unexpectedly and as we’'d predicted would happen when we
objected to the ‘games room’, we received notice that Mr Hallinan was applying
for a music & alcohol licence (changed to a premises licence application just
before the hearing). This caused serious concerns not only to ourselves, but also
to our neighbours, and the greater community — all concemed about the potential
noise and related implications of a premises licence in such a quiet, peaceful area.
There was huge local opposition to this, but the Council granted a premises
licence with certain restrictions which they considered would allay some of the
concerns regarding public nuisance.

To be clear regarding objections to this premises licence: a huge number of
people in the community took issue with the request for a premises licence and
submitted a considerable number of objections accordingly. The community also
raised a considerable sum of money in a short period of time to enable a barrister
to be engaged, to represent the people who objected to the premises licence.

At the hearing, Mr Hallinan tried to make out that all these people had been 'duped’
and ‘misled’ by | 2nd that he did in fact enjoy the support of his
neighbours. The photo below would suggest this was not entirely true....

On 1% September 201 7. I as made aware of libellous comments
that Mr Hallinan was making about [jjij on his Facebook page. A cease & desist
letter was issued via email, setting out that | had no desire to extend
my dealings with you in a negative manner, and | am giving you this opportunity
to resolve this matter sensibly and amicably. | trust you will act accordingly.”




The libellous comment was removed within an hour of the letter being sent. A
copy of the letter is attached as Exhibit 1.

Interestingly, we believe that Mr Hallinan continues to make slanderous comments
about | <videnced by his guests’ view of Jjjij(none of whom have
met i) in their comments on his Facebook page (comments to a post where he
told them that he had been forced to close, which was again, an untrue statement).
Comments are also made about Rushmoor Borough councillors and inferences
that they take bribes. Instead of correcting his guests’ comments, Melford House
‘loves’ the comments. Screenshots available in case the post is deleted.

(vii) In December 2017, despite the stress and events of the prior 6 months, and on
the basis of extending a semblance of goodwill and wishing to draw a line under
everything, we sent Mr Hallinan and his (girlfriend?) a Christmas card, which was
posted to them. In it we wished them both a Happy Christmas and said that we
hoped that 2018 would be a happier and more peaceful year for us all. In
response, a card and a bottle of wine were left by our front door from Melford
House, reiterating the same view. Mr Hallinan does not share this fact as it does
not fit with the rhetoric that a ‘vendetta’ is being conducted against him

2. POINTS OF CLARIFICATION:

(a) Mr Hallinan has mentioned in an email to the Council on 22/July/2021 that “the
occupants of have spent many thousands of pounds on a never-ending
campaign targeted at Melford House. The continuous campaign is bound to aggravate
and influence some local residents who were part of the original campaign against Melford
House™.

The facts are that the community raised and spent a significant sum to engage the
services of a barrister to represent their interests at the 2017 hearing. No single
household contributed more than £200 (donations ranged from £5 to £200), and the fact
that we were able to raise so much in such a short time was indicative of the depth of
feeling in the community against this premises licence.

(b) With regards the ‘continuous campaign’ Mr Hallinan refers to, we are unclear what Mr
Hallinan considers as ‘continuous’ given the facts below (which Council members may
verify by visiting the 'Keep the Peace in Farnborough Park’ facebook page):

2017:

Between 16 July 2017 and 14" December 2017, when an entire community came
together to oppose the premises licence, with valid and justifiable reasons - there
were approximately 40 posts on the ‘Keep the Peace in :
facebook page, mostly during the 2 month period between July and September
when we were campaigning against the issuance of a premises licence at Melford
House. These posts were predominantly informational posts about the
application, newspaper articles, notice of community meetings held to discuss,
and subsequently the results of the heanng, and how to contact the Council in
case of complaints.

2018:




In 2018 there was one post on 2" March 2018 when we had a lot of snow:

“An unrelated post to Melford House - but if any elderly or infirm neighbours need any
help with shopping essentials in this snowy weather, let me know. Happy to walk down to
the shops for basic essentials and deliver them to you. Just let me know. X”

And one post on 16 July 2018 reminding people of the contact numbers for the
Council in case we had a lot of noise in the evening from the ‘games room’ during
the Airshow week.

2019:

One post on 22™ February 2019 where there was significant noise from the
‘games room’ and stating that the ‘sound proofing’ Mr Hallinan had alluded during
the hearing that he would install (yet wouldnt mention what) was clearly not
working.

One post on 12" October 2019 letting people know that Mr Hallinan's ‘games
room’ was now apparently a fully-fledged ‘pub’, complete with illuminated signage.

2020:
No posts.

2021:

One poston 24™ June 2021 letting followers know that Mr Hallinan had applied for
a ‘minor variation’ in 2020 during lockdown measures (which no-one potentially
affected by these changes was notified of), which had been granted, and advising
of the implications of same. This only came to light when, after having been
subjected to horrendous noise from Melford House, we searched the licence
applications at Rushmoor Borough Council to check the original restrictions.

2022:

One post on 11" March 2022, letting followers know about the premises licence
review, and asking for support from | csidents for their neighbours
affected by the irresponsible actions of Mr Hallinan.

(¢) Mr Hallinan also notes in his email that *You can see that this page is now receiving
very little support despite its history of aggressive promotion.”

Since the campaign in 2017, there have been a grand total of six posts in five years (one
of which was entirely unrelated to Melford House).

Hardly a “continuous campaign’ and hardly ‘aggressive promaotion’ It is to be expected
when a page is averaging just over 1 post per year that it will have little support — after
all, given Facebook algorithms it's more likely that it's not even appearing in most peoples’
feeds given the lack of regular posts.

It is clear that Mr Hallinan's statements to the Council in this regard are inaccurate,
misleading and based on his own skewed and now very tiring rhetoric that he is somehow
a victim of a continuous campaign, orchestrated by one individual.




(d) In the same email, Mr Hallinan sets out “to put things in perspective there was a noisy
event emanating from [[RElatRl on Saturday 17" July went well into the early hours. This
incident was commented on by one of my quests who had been at a wedding reception
and came back at 1am.”

So, let's actually put things into perspective with the facts:

Indeed, we did have a joint birthday dinner for |l and one of our ] on
Saturday 17" July. This was an impromptu last-minute dinner because for once it
appeared that we did not have to deal with the horrendous noise, swearing and noise
nuisance from Melford House. Not that we should have to justify a one-off celebration,
we shall do so just to ensure the Council is aware of how much Mr Hallinan exaggerates
and misconstrues the facts:

This allegedly 'noisy event was ectually a family dinner starting at approximately 7pm,
the first time the family had cot together following the easing of lockdown restrictions. It
was attended by a grand total of nine people — three of whom were aged between 74
years and 84 years of age, and who returned to their homes by 9pm, two more then retired
by 10.30pm. This left 4 pecple, all of whom had retired inside by 10pm (at G
request). IF a guest overheard anything (and this in itself would be suspect as an Uber
was called by two guests just before midnight) it would have been one person outside
smoking and possibly chatting to his girifriend. Hardly a ncisy event.

For verification, this image was taken at the start of the evening, is time-stamped, and has
a comment from the 9" guest who joined us after dinner.
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EXHIBIT 1

Copy of letter sent to Mr Hallinan on 1% September 2017 requesting removal of
libellous comments on his Facebook page about I




EXHIBIT 2
Copy of email sent to Rushmoor Borough Council

regarding noise nuisance on 11" December 2020

II&FE.‘H.‘H#

3 Melford Housz Church Avenue, Fambarough - neisz complaint - Message [HTML)

Message  Help G Tell me what you wart Lo do

- B - & % = | W shaetotoams | 1 B8, M.

Mealford House, Church Avenue, Farnbarough - noise complaint

— Forwad

rallutiont ean

Dear RBC.

Piaking vau aware of Contnuing |oud shouting/drunken shauting from velford House, who you 1ssued a commercial licence T back in
2017, and would like you to record this as a complaint please

My daughter, wl-cca_h.‘o: Ford House, woke me up ot lam because of the nolse coming from thom _tl-.at

property — (R o~ the other side of the ). e said it was like they wears in our garden — and sufficiently loud that
she heard it trraugh closed double glazing and with headphanes on Iveasked herto racord any further instances, butin the meantime,
please record this complaint.

1 amiletting you know as the notse from drunk [ over exuberant guests was one of the issues that the overwhelming majority of people in
this ara objected to during the licence planning process for IM2iford House"s commercial licence. We've heard it before and haver(t called

it oul t tonight took it to new levels.




APPENDIX D14

Submission of representation for the licence review of Melford House, 17-19 Church
Avenue Farnborough, Hampshire, GU14 7AT(Reference: 22/00136/LAPRER).

Representation submitted by:
Address:

Summary

We are writing to submit representation for the licence review of Melford House as detailed
above. Our representation is for the revoking of or significant changes to be made to the
licence.

After moving into the || ] ] JJJ 2rca. e were extremely surprised to learn of a
licenced pub operating next to our property after suffering continuous noise disturbances in
the summer of 2021. On reading the licensing objectives outlined by Shelley Bowman on the
review, we believe that the licensing authority has not upheld the outlined licensing
objectives, especially the prevention of public nuisance on a routine basis, as well as
sometimes the prevention of disorder and protection of children from harm. We have
observed a range of the following from Melford House:

e Very often loud, raucous shouting and laughing when customers are having drinks
and are becoming drunk

e \ery often smoking in the garden which blows directly onto our decking area, which
is unpleasant for us but we want to actively prevent exposing children to

e Poor language is heard when customers become drunk which is again unpleasant
but we would especially want to prevent exposing children to this

e General pub chatter and hubbub, ongoing throughout the day, on a daily basis.

Due to the above points, the noise experienced that summer has meant that we were
extremely limited in the use of our garden. We have a summerhouse and decking area to the
rear, built there because it's in a position where it gets the last of the sun each day (shown in
the below diagram, taken from the plans).




The noise from Melford House has severely, unexpectedly, impacted our enjoyment of our
surroundings in our new home. We have been restricted in our use of our outdoor space -
the decking is an area we are no longer able to use, because the peace is disrupted so
severely by the noisy pub garden. We are only |l fom it oy = | <°
often we will be subject to general noisy chatter and laughing on good days, ranging to
extremely loud shouting, parties, screaming and swearing on worse days. Often clients are
also smoking in this area of the garden, which blows over onto our decking area and further
deters us from using it. The noise can also travel across our whole garden which forces us
inside. On some occasions we can even hear the noise in our kitchen with all the windows
shut, which is a particular problem as we mostly work from home and it can disturb our
conference calls. Even on occasions where Melford House is quiet, the frequency and level
of noise that has been experienced previously means that we struggle to enjoy the garden
even on these days, for fear the noise will start up again suddenly. An additional stress is
that we have had to be vigilant in gathering evidence (a task where the onus is on the
residents, and it's not something we enjoy doing).

Looking forward, we are both expecting to work from home for the majority of each week
indefinitely, and need to have quiet surroundings in our home to do this - something we often
did not get last summer. We are also expecting our first baby in August and as first time
parents, the public nuisance issues we have known Melford House to cause in the past is
definitely concerning, especially as the nursery will be facing the back garden. We
understand that the Goat in the Garden has many customers and supporters, and has
multiple advocates. However, these customers are able to go home at the end of the day
and enjoy the peace and quiet of their own space, whereas we no longer have that choice.

On reading the licence review Shelley Bowman has submitted, we have been made more
aware of the history of the Melford House licence, and Mr Hallinan’s challenges to the
current licence ‘grey areas’, a point which Rushmoor Council has agreed was not in keeping
with the spirit of the licence agreement. The council has also given Mr Hallinan multiple
opportunities to amend his practices or make official responses, all of which he has refused
to do. We believe the above makes it questionable whether he can be trusted to strictly
enforce any changes to the licence suggested by Ms. Bowman, therefore we feel the only
satisfactory outcome to this situation is for the licence to be completely revoked.

Please see below for a more detailed account, submitted evidence and timeline of events,
which give a better picture of the situation.

Timeline of events

We purchased the property at ||| | | JEEEEE an¢ have lived here since
. We were relocating from Kent, and wanted to settle down in a long-term home in a

quiet, family friendly area that was located between || G -
I =socciively before lockdown).




We did not know about the Goat in the Garden at all when we moved here, the business had
not come up on any of our mortgage surveys and was not mentioned by the estate agent.
When looking around and researching the area, it was not something that came up.

The first time we noticed any issues from Melford House was early May 2021, where there
was a large amount of noise coming from their gardens. We put it down to a neighbour
having a party or celebration and did not take any action, as we should all be fine with our
neighbours having parties every once in a while. However over the next couple of months,
the noise persisted on most days, and as we started to pay more attention it became evident
that the area was being used as a beer garden. As a result, we began to do some searching
online and came across both the Goat in the Garden Facebook page, as well as the Keep
the Peace in Farnborough Park Facebook page. Links are provided here:

The Goat in the Garden:
hitps://www.facebook.com/search/top?g=goat%20in%20the%20garden

Keep the Peace in Farnborough Park:
hitps://www.facebook.com/KeepThePeacelnFarnboroughPark/

On finding the Goat in the Garden page, we were extremely surprised to learn that a
licenced pub was operating in our back garden. Farnborough Park is an extremely quiet,
green residential area and the idea of a pub operating right in the middle of it did not seem to
fit with the surroundings at all.

On the 21st July 2021 (a particularly noisy night) we decided to take the steps to report the
noise to the council, which George submitted through the online form on the website. You
can see this submission in Appendix A.

Shortly after this we also decided to contact the Keep the Peace in

Facebook page to find out more, as it was obvious some sort of dispute had occurred
previously, and we were keen to find out why it was still an ongoing problem. The initial
correspondence | had with || Bl o is the page admin is shown in Appendix B.

Following [Jilij complaint to the council, we were contacted by Shelley Bowman on the
22nd July 2021. She explained to us that the issue was currently under investigation, and
she had reminded the licence holder about not allowing alcohol in the external areas. We
highlighted that they were clearly not following these rules as we could see over the fence
and they were advertising lots of outdoor drinking photos on their Facebook Page (Appendix
C) which have since been removed.

In the meantime she requested that we fill in a diary sheet to monitor any ongoing noise. We
agreed to do this and attach the sheets we filled in Appendix D. We also attach two videos
that were taken during this time (Appendix E 28th July 2021 and Appendix F 18th August
2021). Both these times we would say the noise was not at its loudest, as it’s difficult to be
vigilant and always be able to capture these, but is a good representation of the constant
background noise we were hearing on a daily basis. In Appendix F you can also see that the
noise often even travels to the front of our garden, so we hear it from everywhere, and on




the times where the council made visits we were also able to hear it from indoors, with the
windows and doors closed.

I ='sc attended a council meeting on the 23rd September 2021, and was again very
surprised to learn that a minor variation was granted to Mr Hallinan in May 2020, which was
particularly surprising given that no notice was given to residents and we were not made
aware of this at all. It was assumed up to this point that all licensing and disputes had
occurred before we had moved in, but this had taken place while we were living in the
property, so we are unsure as to why we were not notified of something that had the
potential to be so impactful.

After some back and forth, including two visits from the council to confirm the noise
disturbance and the meeting at the council offices, we are now at the stage of submitting
representation for the licence review, after Mr Hallinan failed to submit the requested
changes.




06/03/2022_20:08 ‘Gmail - Fw: Noise Complaint

M Gmail T

Fw: Noise Complaint
1 message

-----— Original message -—-—

From: customer.eh@rushmoor.gov.uk
Date: Wed, 21 Jul 2021, 22:00

To:

Subject: Noise Complaint

RUSHMOOR

BOROUGH COUNCIL

Thank you for submitting your report about a statutory noise nuisance.

We will normally have looked into your complaint within three working days. We
will be in contact to update you soon after this time. If you have any queries,
please email us at customer.eh@rushmoor.gov.uk.

Please see the noise complaint details below:
Emergency : No

Noise Type:Pubs, clubs or outdoor events

Is noise one-off:No

Your address

Your Details :

« First name:
« Last name

« Telephone number:
« Email Address:

Noise coming from: 17 - 19 Church Avenue Farnborough Hampshire GU14
TAT

Person responsible details : Mr Hallinan

Have you contacted the person responsible for the noise about this problem? -
No I do not feel comfortable raising this with the pub owners in person.

Noise impact details:

« Please tell us more details about the noise. Our house, and several
more down the road,- on to a B&B which has recently been
granted an alcohol licence. This premises now acts like a pub with
beer garden and the noise regularly reaches levels way above what |

6 March 2022 at 20:03

nttps://mail google com/mail/u/1/7ik=6d290f0b8c& view=pt&search=all&permthid=thread-f%3A1726582114270387405% TCmsg-f%3A1726582114270387405...  1/2




06/03/2022, 20:08

This e-mail, and any attachments, may contain confidential information and is intended solely for the individual to
whom it is addressed. It may contain sensitive or protectively marked material and should be handled accordingly. If
this e-mail has been misdirected, please notify the author immediately. If you are not the intended recipient you must
not disclose, distribute, copy, print or rely on any of the information contained in it or attached, and all copies must be
deleted immediately. Whilst we take reasonable steps to try to identify any software viruses, any attachments to this
Email may nevertheless contain viruses which our anti-virus software has failed to identify. You should therefore carry
out your own anti-virus checks before opening any documents. Rushmoor Borough Council will not accept any liability
for damage caused by computer viruses emanating from any attachment or other document supplied with this e-mail.

Gmail - Fw: Noise Complaint
would call reasonable for a quiet, residential area. On some
occasions the pub will play loud music which can be heard all
across the street. Regularly they host parties where the volume
increases even further. The local residents were not made
adequately aware that this licence was going to be granted
otherwise would have strongly opposed it.
How often does the noise occur? 4 or 5 times a week noise reaches
unacceptable levels, where it can be heard clearly from inside our
house.
First noise affected from: 01/05/2021
When does the noise occurs: From 4pm until closing (12am/1am)
How long does the noise go on for? Most days when the pub is open
How does the noise affect you at your home / property? Our garden
backs directly on to the 'pub garden’ and the noise completely ruins
our ability to enjoy our garden.

Further information about the complaint:
Have you complained before about this problem? - No
Is the property that the noise is coming from a rented property? - No

Have you contacted one of our teams or any other organisations about this
problem - No

Other details : | hugely appreciate your help with this matter and look
forward to hearing from you. Kind regards, -

Ema - customer.eh@rushmoor.gov.uk Phone 01252 398177
Rushmoor Borough Counc , Counc Offices, Famborough Road,
Farnborough, Hampsh re, GU14 7JU

E-mails may have to be disclosed or monitored in accordance with relevant legislation.




Keep the Peace in - against Melford House premises licence

Keep the Peacein' : - against Melford House premises licence

Hello, have been doing some research on the Goat in the Garden and came across
this page. We recently moved into . _ and have been affected by
the noise!! Especially lately with the hot weather and their garden activities. We
would been keen to understand what you guys have done already to try and tackle
this, got to say we were extremely surprised to learn our garden into a
licenced pub in such a residential area when we moved in. Not really sure how
they got the licence and we have already put in a noise complaint! Thanks and
hope you're keeping well.

Hi Elizabeth,

Thanks for your message! We're at , and we've been fighting Mr
Hallinan's various activities for around 4 years now. The noise is awful where we
are, and if you're as affected as us, it totally impacts your ability to enjoy your
garden. It's horrendous. I'm more than happy to give you an update on the latest
round - perhaps | could come round to you or vice versa?

In the meantime, do sending in noise complaints to Rushmoor Borough
Council, and if you can, keep a video diary of the noise. I'm doing it every time,
and as wearing as it is, RBC will be able to enforce better if there is clear evidence
of the disruption this so called 'pub' causes. A ridiculous decision in the first
place, but we do have options

number is if you want to message, and do let me know if you'd
to meet

Kind regards,

Hil thanks for getting back to me. It would be great to catch up on what
has happened so far as | wasn't aware it had been going on for so long. Will
certainly continue to keep a record of the noise, it's pretty bad at the moment!
Maybe just let me know if you're free for a bit any weekend and can have a chat
with me and my partner You can message me on |

Thanks again,
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APPENDIX D15

From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Reference: 22/00136/LAPRER
Date: 16 March 2022 08:25:40

From:

Sent: 16 March 2022 07:20
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Reference: 22/00136/LAPRER

You don't often get email imm_ Learn why this is important

Review of the premises license at Melford House, 17-19 Church

Avenue, Farnborough, Hampshire, GU14 7AT.

16" March 2022

Dear Licensing,

| am writing in connection with the premises
licensereview for Melford House, 17-19 Church Avenue, Farnborough.

| have witnessed first-hand the horrendous noise emanatin

from Melford House when visiting family ati'
It is impossible to sit outside when this noise nuisance is happening
as it literally takes over and you cannot hold a conversation. With
kids screaming, people screeching, loud laughter and talking, the

people making this noise appear oblivious to its impact and effect on
the people in ||| who have to put up with this.




| have been inside with the double glazed doors and windows shut,
and have had to turn the television up to drown out the noise

from Melford House.

| have had planned evenings cancelled at shert notice as there was
just no point coming round when the noise is happening — it is
literally impossible to deal with.

We did manage to have one evening with the family together to
celebrate two birthdays — this was arranged at the last minute when
it seemed that we would not be dealing with the awful noise

from Melford House. To then read in one of Mr Hallinan’s emails to
Licensing that we were creating a noise is just laughable! How he
has the audacity to even mention a small family dinner after
everything he’s put his neighbours through in_ is
beyond me! We are unsure if this is plain arrogance or ignorance —
either way, his comment is of no value — individual houses are
allowed to have one-off celebrations — and with over 50% of the
group being aged between 50-84 you can imagine it wasn’t exactly
a rave!

| am aware that Melford House has asked its guests to write in
support of it to yourselves — however given they are the ones
causing the problem, we are unsure how valid their submissions are
—it’'s implausible to ask the very people creating the nuisance
whether they're loud or quiet! Of coursethey will maintain that they
are quiet!l They are NOT quiet!

| have also seen the physical effect that this noise nuisance has.
There is a clear, proven link between ill health and noise nuisance,
and we are seeing that in action. It causes stress, upset, anxiety
and physical symptons including raised heart rate and blood
pressure. | am extremely worried for those that have to deal with this
in their own homes each day.

| do not believe that the premises licence for Melford House should be
allowed to continue. The licenceholder has proven many times that he
has zero regard for the people affected by his business operations,
anddismisses them with his ‘vendetta’ theories (how old is he, 127?).
Trying to dismiss the views of others, or minimize their validity, has all
the hallmarks of a bully.

Aside from this and understanding that the Committee has to view any
application on the basis of promotion of the four licensing objectives, it is
clear to me and to anyone unfortunate enough to have to deal with this




awful noise, that Melford House does not promote the licensing objective
of preventing public nuisance. The premises licence should be revoked.

Yours faithfully,




APPENDIX D16

From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: PW: Ref: 22/00136/LAPRER - Melford House, 17-19 Church Avenue, Famborough, Hampshire
Date: 17 March 2022 08:36:15

-—---Omnginal Message———-

From:

Sent: 16 March 2022 21:49

To: Rushmoor Council Licensing <Licensing(@mshmoor. gov.uk>

Subject: Ref: 22/00136/LAPRER - Melford House, 17-19 Church Avenue, Famborough, Hampshire

[You don't often get email ﬁ'om_. Leam why this 1s important at

]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content 1s safe.

Dear Sirs

I write to mnform you of a public nusance that I have witnessed first hand. and the damage this behaviour has
done to the mental health of my long time business partner. I attended a planned business meeting at 6pm on 9th
July 2022 at (our company has a retail premises with no office space, so we
tend to hold meetings from home offices situated 1n our respective gardens).

When [ arrrved at my business partners home m_, she appeared distressed and I soon ascertained
why. After having suffered from noise nuisance from Melford House for a month plus. she was clearly at the
end of her tether and very stressed. Upon entering her garden I was greeted by a wave of noise from Melford
House, the B&B operated behind her home. It sounded more like closing time from a nightclub in a city rather
than a quiet residential area. Loud talking, cheering,. children screaming and loud laughter that was very
disruptive and annoying. The noise got progressively worse (presumably the more intoxicated people became)
and we decided to move indoors instead. Even indoors with the windows and doors shut, it was impossible to
concentrate.

It is wholly unacceptable for a business in the area to treat neighbours with such utter contempt and allow such
disgraceful behaviour from guests. Having witnessed the effect this has had in my business pariner and her
famuly, 1t leads me to the conclusion that simple alterations to the conditions of this premises licence are simply
not enough. Melford House has a duty of care not just to 1ts patrons. but to those living 1n 1ts shadow. to prevent
public nmsance and conduct business activities 1 a way that does not encroach on residents ability to enjoy
their property.

I have seen local social media comments on the Goat in The Garden's Facebook page making derogatory
comments about my business partmer and anyone else who has complained about the noise nuisance. Perhaps
they should put themselves in the shoes of the people affected — after all — they get to go home and have respite
from noise. The people in_ affected by this cannot escape it.

It 15 clear that this licensee cannot be trusted to promote these fundamental values and in particular the
promotion of the prevention of public nuisance, and I emplore Rushmoor Borough Council to revoke this
licence and restore the quality of life the people m)| most affected by his irresponsible actions (or
omissions) are used to.

I look forward to hearing from you.

Yours sincerely
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From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Review application notification
Date: 16 March 2022 08:25:18

Attachments: image001.png

From:
Sent: 16 March 2022 01:39
To: Aimee Vosser <aimee.vosser@rushmoor.gov.uk>

Subject: Re: Review application notification

Dear Aimee,
22/00136/LAPRER - Melford House

| write to make representations in relation to the above application for a Premises Licence
(Review), as a hearing for determination is likely to be held shortly by the Licensing Sub-
Committee (Alcohol and Entertainments)

In reference to the proposed amendment to Condition (1), relating to the number of additional
patrons allowed in the premises at any one time, | am keen to understand how the number six (as
well as residents and their bona fide guests) has been arrived at. | would be interested to
understand if the Licensing Authority has received complaints to the effect that larger numbers of
patrons within the internal parts of the premises have caused a statutory nuisance for neighbours.

In reference to the proposed amendment to Condition (2), relating to use of external areas of the
premises, | am keen to understand whether the nuisance emanating from the garden has been
found to have only occurred in the evenings. | note, without having seen additional evidence from
residents sent to Environmental Health and Licensing, that the officer visits included as part of the
application took place after 7pm. Is there evidence to suggest such nuisance has taken place
throughout the day as to warrant a blanket condition?

Additional conditions, as requested, seem sensible to promote the licensing objectives.

Regards,
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From: Bushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Melford House - Church Avenue
Date: 16 March 2022 08:25:06

From:

Sent: 15 March 2022 22:58
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House - Church Avenue

You don't often get email frum_ Leam why this is important

CAUTION: This email originated frol e of Rushmoor Borough Council. Do not click links or open

e the sender and know the conten
Dear Licensing Manager,

| am writing to you in support of keeping The Goat In The Garden open at Melford House on
Church Avenue in Farnborough Park.

1 live | V/ford House and have never experienced any problems whatsoever
with The Goat In The Garden. | have myself visited the bar with my young family which is a
wonderful, quiet haven, family run, family friendly place. It feels no different to sitting in a
garden of a house.

The owners have always been so respectful of us as neighbours. The bar area is heavily sound
proofed and the owners are always very vigilant about keeping the door shut if people are sitting
inside.

They have a lovely outdoor garden area that is peaceful and secure. It has a wonderful
atmosphere and vibe about it and doesn't worry me like a regular pub might because all the
guests are very respectful. | can let my children play and feel safe as they would in our garden
across the road. There are no other pubs in the local vicinity that would allow me to feel as
comfortable to take my family.

It is a fantastic place for the local community and it's a shame there aren't more like it! There is
a big drive to shop local and support local these days and I feel this is a great example of that. |
was devastated to see the signs up Outside- of it's potential closure. | am not sure how
much more a local community pub like this can do. | would be utterly disappointed if it were to
shut because it would be yet another example of how these little local places have no chance
against the big chains.

| know me and so many other local residents are in strong support of The Goat in The Garden
remaining open for the local community.

Kind regards,
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From: Rushmeor Council Licensing

To: Aimee Vosser

Subject: FW: Melford House - Review of Premises License
Date: 16 March 2022 08:24:54

----- Original Message
From:

Sent: 15 March 2022 22:15

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House - Review of Premises License

[You don't often get email fmm_. Learn why this is important at

earion |

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

To whom it may concern

Please accept this email as my opinion in relation to the review of premises license for Melford House, Church
Avenue. Farnborough.

Being a resident of] . I'had the pleasure of spending a lovely few hours with friends one Wednesday
evening for The Goat’s pizza night. Myself and the other three ladies (all of which ar

listed below). sat in the garden. There was no loud music in the garden, only music in the bar area. of w lm.llI
would not describe as loud. I did not feel at any point I needed to raise my voice above a normal speaking tone,
in order to be heard. Although all other tables had customers again the noise level was no more than what you
would expect from an evening spent with friends in my own garden. Everyone was very civilised and looked to
be enjoying themselves. Chess and Will are fabulous hosts, both considerate and friendly. Chess even asked us
politely to enter the bar area. so they could close the doors to prevent any noise to neighbours later in the
evening or drink up for home.

After the visit above. I had hoped to be able to return with my children, as there was a very safe and family
friendly ambience and I would be happy to take my children (aged 12 and 10)to Melford House.

As a resident of-. I feel it will be a real travesty if Melford House is prevented from renewing their
license, as it is in my opinion an asset to the local community. offering a family friendly. safe alternative to
pubs in the area. Bringing local people and neighbours together. in a friendly manner can only be a good thing
for the community!

I or any of the ladies listed below would be happy to discuss their experience further if required.

Kind regards,
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15t March 2022
Licensing Manager
Rushmoor Borough Council,
Council Offices
Farnborough Road
Farnborough
Hampshire
GU14 7JU

licensing@rushmoor.gov.uk

Dear Sir/Madam,

Melford House — review of premise licence.

I am writing both in a personal capacity and on behalf of the | ©f
I -t I \ith respect to the above licensing review.

From my personal experiences | have visited Melford House over a dozen times in the past 2
years, as a guest of Mr Hallinan, and on none of these occasions have | experienced anything
that | consider to be a public nuisance.

In particular when inside the bar | have never experienced any noise or disturbance that would
affect anybody living nearby. On occasions in the Summer when visitors have been sat outside
there has been no noise in excess of what | would consider to be reasonable within a garden
(i.e. normal level conversation) and never late into the evening.

From my experience | would therefore consider the complaints are unjustified and have
observed the owners to have taken all reasonable steps to address concerns that have been
raised.

| have always found Melford House to be a pleasant and peaceful place to have a beer in
contrast to some of the other licenced establishments in and around Farnborough. Indeed this
is one of the reasons that | choose to visit, so that | can have a quiet drink, with friends in
pleasant surroundings. | consider this to be something that the Council should be encouraging,
supporting local business and do not believe there is a significant noise issues associated with
the bar.

In terms of support from . the campaign is a strong supporter of unique venues that
support British heritage and serve good beer, and there are many bars and clubs up




the country that are not pubs that do this, such as Melford House. |llllsuprport and the
invitation Mr Hallinan has extended to || cnforces this but remains carefully
managed. |l members are required to contact Mr Hallinan before visiting, but the
arrangement allows us to support and promote the real ales that are available.

From a wider perspective | would also like to make the following observations on the changes
proposed.

The review clearly indicates that the alleged public nuisance relates solely to use of the garden.
| am therefore surprised to see a proposed amendment to Annex 3 Condition (1) placing a
limitation on the number of non-residents or bona fide guests using the inside bar to 6. The
complaints do not relate to noise emanating from inside, which is well sound proofed and
furthermore a limit of 6 is significantly below the capacity of the space It is also unclear why
there needs to be a distinction between non-residents and others, as clearly there is no obvious
reason why either group would be intrinsically more noisy. This condition, particularly the limit
of 6, seems arbitrary, and not related to the alleged nuisance issues, but will undoubtedly have
a significant impact on the ability to operate a profitable business. Therefore | think such a
limitation is beyond the scope of this particular review and in any case if it were to be imposed
should reflect more realistically the capacity of the room and not related to any particular type of
customer.

The proposed amendment to Annex 3 Condition (2) would appear to result in a complete ban on
outside drinking at all times and seems excessive. Outside drinking, in a responsible manner, is
an accepted part of British culture and happens at many licenced premises throughout the
Borough. Having said that it is accepted that this can generate noise, in these cases licences
require venues to cease outside drinking at an earlier time than inside. This would seem to be a
reasonable and proportionate approach in this case and it is unclear why it has not been
suggested. So rather than an outright ban, if you consider such a condition is necessary |
would suggest it is amended to allow outside drinking until an agreed time.

| trust these comments are self-explanatory, but please let me know if you require any further
clarification.

Yours faithfully,




APPENDIX D22

From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: The Goat - Objection to planned changes
Date: 16 March 2022 08:20:22

From:

Sent: 15 March 2022 18:39
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: The Goat - Objection to planned changes

You don't often get email from_. Learn why this is important

ICAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

Dear Sir / Madam,
| am writing to object to the proposed change of license for The Goat at Melford House!

The goat is a quiet pub where we are able to enjoy high quality beer and entertainment. We
frequently visit our friends in the area and this is always the first place we ask to go to!!

It’s a safe environment for our children and has always been very welcoming to us!

| strongly object to your proposed change to only allow residents of the guest house to drink
there. | have never witnessed any noise issues or rowdy customers. Everyone | have ever seen
there are very respectful!

| hope you will reconsider your proposals and common sense will prevail.

Kind Regards

Sent from Sky Yahoo Mail for iPhone







APPENDIX D23

From: Rushmoor Council Licensing
To: Aimee Vosser

Subject: FW: Melford House

Date: 16 March 2022 08:19:25

-----Original Message-----

From:

Sent: 15 March 2022 18:32

To: Rushmoor Council Licensing <Licensing@rmshmoor. gov.uk>
Subject: Melford House

[You don't often get email from_. Learn why this is important at

http://aka ms/T earnAboutSenderIdentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

To whom it may concern

I am writing to show my support for The Goat at Melford House.

This is a lovely, respectful, family environment. Chess and Will always know their guests by names and it is
just a really special place to be.

It is not a rowdy environment whatsoever. When we have brought our daughter (18 months old) to the goat. we
have always been welcomed and we have felt she is in a safe. family friendly environment.

I have never experienced crime at The Goat - as I mentioned Chess and Will make the effort to know all guests
meaning 1o one is anonymous.

It would be a great loss to the community if the goat had to close.

Kind regards

Sent from iy iPhone
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From: Bushmeor Coundil Licensing

To: Aimee Vosser

Subject: FW: Melford House. Church Avenue. Famborough. ( Garden bar called The Goat )
Date: 15 March 2022 11:18:47

From:

Sent: 15 March 2022 09:54
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House. Church Avenue. Farnborough. ( Garden bar called The Goat )

You don't often get email From_ Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

Sirs.

We write to you with some concern regarding the above establishment. It has come to our
attention that the council are to consider revoking their license. We hope this is not the case.
The Goat is a very friendly family safe establishment with which to go and have a quite drink with
friends and neighbours. Unlike other public houses within the area The Goat does not have any
problems regarding rowdy behaviour. It is quiet, social and we always feel safe in this
establishment. We have never come across any antisocial behaviour or any crime in here. As
such we would be devastated should the Goat be forced to close.

With Best Intentions.
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From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Melford House, 17-19 Church Avenue, Farborough, GU14 7AT
Date: 15 March 2022 08:10:11

From:

Sent: 15 March 2022 06:51
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House, 17-19 Church Avenue, Farnborough, GU14 7AT

You don't often get email from_ Learn why this is important

ICAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

Dear Licensing Committee,

| write in support of retaining the license at Melford House, 17-19 Church Avenue, Farnborough
GU14 7AT.

| am delighted to be a patron of this unique and characterful bar tucked away in the corner of
the garden of Melford House. Well screened from the neighbouring properties and about the
size of a large living room, the bar provides a haven from the formulaic demeanour of so many
larger pubs and bars that can be found elsewhere in the district.

| have seen the bar accommodate twenty patrons in an atmosphere no different from a large
family gathering and their enjoyment of the facilities is akin to any such event, and | have seen
the bar accommodate its more customary two patrons who quite happily while away the hours
discussing diverse and interesting topics without any disturbance to anyone else's peaceful
enjoyment of the area.

| find the landlord and the other patrons to be people of great integrity, welcoming and honest
and from a cross-section of professional and skilled backgrounds. It is wonderful to feel that
there is somewhere you can go for a drink where those around you, treat you with respect and
decency from the moment you walk through the door.

It would be a tragedy to lose this gem of independent entrepreneurship and community,
especially when it contributes to Rushmoor's ambition of sustaining a thriving economy of global
and - more importantly - local businesses.

| reiterate my support for continuation of the license at Melford House.

Yours faithfully,
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From: Rushmoor Coundil Licensing
To: Aimee Vosser

Subject: FW: Melford House

Date: 15 March 2022 08:09:41
From:

Sent: 14 March 2022 23:02
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House

You don't often get email from _ Learn why this is important

ICAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

| have visited Melford House many times and have found that | can say It has always been safe
and secure place to visit.

No indications of drug use , or anything that would endanger children.

All of the people | have met have been brilliant and descent towards me, excellent food and
service.

Fun and a descent experience.

Have moved recently tjjJij for a new job but still visit Farnborough to catch up with old
friends and always find time to visit Melford House to see how they are doing.

A brilliant family place, anybody who goes out of their way to slander them and incite negative
attitudes have issues with there own life.

Best regards
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From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Supporting the Goat in the Garden
Date: 15 March 2022 08:09:30

-----Original Message
From:

Sent: 14 March 2022 21:30

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk=>
Subject: Supporting the Goat in the Garden

[You don't often get email fl‘O]ll_ Learn why this is important at

http:/

/aka ms/T earnAboutSenderIdentification. |

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hello, my name is from_. I'would like to support the
Goat in the Garden pub attached to Melford Guest House.

The is pub very quiet with a calm atmosphere. It is much quieter than Prince of Wales Farnborough or the Tilly
Shilling for example. I have always felt very safe on normal evenings and even when there is sport shown on
the TV. I have never witnessed any criminal activity either.

I've been there while children have been present and everyone seemed happy and comfortable too.

This is a good, friendly and wholesome pub. If you can give Wetherspoons a license with a clear conscience
then the Goat in the Garden should be an easy decision.
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From: Bushmoor Council licensing

To: Aimee Vosser

Subject: FW: 22/00136/LAPRER Licence review
Date: 15 March 2022 08:09:18

From:

Sent: 14 March 2022 20:19
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Cc: will@melfordhouse.co.uk

Subject: 22/00136/LAPRER Licence review

You don't often get email from_ Learn why this is imporfant

CAUTION: This email originated from outside of Rushmoor Boroug uncil. Do not click links cr open
unless you recognise the sender and know the content is safe.

14" March 2022
To whom it may concern

| am writing with respect to the 22/00136/LAPRER Licence review. | am writing in my capacity as
an upstanding member of the local community and some-one who has benefitted from visiting
Melford House during the time in question. To introduce myself, I am a

resident within_ to Melford House where | live with my- and-
I /5 - vorking professional, my role is || | N '
and I volunteer as a ||| | N o

| would like to offer my support for the licence remaining with Mr William Hallinan.

| have lived in the Farnborough area for a little over 12 years and Melford House is one of only
two places in Farnborough | can say that I've experienced real community spirit. The other is
Quay Swim at Mytchett Lake where | ||| | | NN basis. My family and 1 have visited
Melford House and enjoyed pizza as a family on weekly basis through the late spring, summer,
and early autumn months of 2021. Here we were fortunate to mix with like-minded people and
made some close connections. Our children came with us and were able to meet and socialise
with a small number of other well-behaved children of a similar age, something that is not freely
available in this day and age. While our children attended, | can assure you that noise levels from
either myself or my children were no more or less than would be experienced in my own garden.
Due to the location of our property, we have a significant number of neighbours, approximately
15 properties back on to my property and we have never received a complaint about noise. | can
also confirm that during my visits | did not experience any undue noise from other guests. The




general ambience of Melford House is one that is gentle & considerate rather than boisterous &

disorderly.

I believe Mr William Hallinan is providing a unique service to the local residents and said service
is something that is sorely lacking in Farnborough. | was devasted to hear that his licence is

under review, so this letter is to offer my support. This support is offered by myself, my-

Thank you for considering my representation.
Yours sincerely
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From: Bushmooer Council Licensing

To: Aimes Vossar

Subject: FW: Make representations about a licence application - 2052291
Date: 15 March 2022 08:07:49

From: Rushmoor Council Online Forms <forms@rushmoor.gov.uk>
Sent: 14 March 2022 19:49

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Make representations about a licence application - 2052291

]

A customer has recently completed one of our make representations about a licence application
forms.

We said we will look over the information that they sent to us and get back to them soon.
Below is a copy of the information they sent to us.
Reference number: 2052291

Data protection: We will only use the information you give us for the purpose stated on the form.

Representation details

Address of premises:

Melford House
21 Church Avenue

Farmborough
GU14 7TAT
Application reference number (if known):

The representation must be about the effect of the grant of the application on one or more of the Licensing
Objectives.

Which of the following Licensing Objectives do you think will be impacted by the grant of the licence?
The prevention of crime and disorder, The prevention of public nuisance
What is the nature of your representation?

| have drunk at Melford a few times since lockdown, as a guest of the owner. | understand the licence is for
renew. | would like to say that it is a civilised place to drink, without the crime and disorder associated with
some premises, and while | believe some residents have complained about nuisance, | understand this has
been resolved. | would also like to add that the proposed restriction of no more than six non-resident guests is
excessively onerous, as the premises can easily accommodate a greater number without spilling over into the
outside area.
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From: Rushmeoor Council Licensing

To: Aimee Vosser

Subject: FW: Rushmoor Council - The Goat in the Garden
Date: 14 March 2022 13:19:31

From:

Sent: 14 March 2022 13:05
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Rushmoor Council - The Goat in the Garden

You don't often get email from_ Learn why this is important

Dear Madam or Sir,

| heard that Rushmoor Council might want to close The Goat in the Garden bar at Melford's House down. | have
been at the place several times and compared to other pubs in Farnborough the place is very quiet and
frequently used by the neighbours. | have seen great BBQ parties at the garden too where many people from
the neighbourhood visited it.

It is moreover a very safe area to go to, including coming in with young children etc.

| hope finally The Goat in the Garden would stay alive because it will be very unfortunate not only for the owner

but also for the neighbourhood as people from nearby houses are also frequently visiting this place.

Sincerely
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Fron: Bushmoor Council Licensing
To: Aimee Vosser

Subject: PW: "The Goat in the Garden"
Date: 14 March 2022 13:19:18
From:

Sent: 14 March 2022 13:01
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk=>
Subject: "The Goat in the Garden"

You don't often get email r.rom_ Learn why this is important

e of Rushmoor Borough Council. Do not click

nder and know the conten

Hello

| believe that the licence at the above establishment is under question, and would like to submit

the following comments in support of it remaining as it is. | live || ||| | | GGG
_ but find it worth the trip to visit somewhere that serves

good ale in a convivial but safe and quite setting — to me, it has more of a “club” atmosphere,
where everyone is considerate of one-another. | have never known of any bad feeling, nor seen
anyone that | might consider “dodgy” amongst the clientele, and do hope that your deliberations
will result in the Goat being able to continue to provide a wonderful service to the community.

With best regards,

Sent from Mail for Windows
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From: Rushmoor Council Licensing
To: Aimee Vosse

Subject: FW: Ref Melford House
Date: 14 March 2022 11:30:15

----- Original Message
From:

Sent: 14 March 2022 11:29

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Ref Melford House

[You don't often get email from_‘ Learn why this is important at

- / h T

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, I am writing to you to give my support for the Goat in the garden Melford House. It saddened me to hear
that it may close to non residents because of noise complaints which I find hard to believe. T am a- and
have_ in 111y_ 50 I need to keep mobile so I go for long walks around Farnborough.
One of my walks I come across a oasis Farnborough. Melford House and it's lovely owner's Will and Jess. I can
have a rest and a good pint of beer in a quiet nice atmosphere. [ have not at any time seen noisey. rowdy and
violent behaviour at the Goat in the garden. is it safe YES, is it quite Yes. I do not go fo pubs in Farnborough
much don't feel safe being a-‘ Melford House is not a pub 1t's a quiet friendly haven m Farnborough where
you can have a good pint of beer and a chat with friendly people in a quiet friendly atmosphere and feel very
safe. Will and Jess are a wonderful couple who work extremely hard to keep Melford House the great place it
is, it would be a shame and a very sad day for me and my friends if the Goat in the garden had to closed. let's
hope there's some serious thinking and common sense used at your meeting and that the Goat in the garden can
stay open to none residents.  Kind regards
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From: Bushmoor Council licensing

To: Aimee Vosser

Subject: PW: Melford House - Goat in the Garden
Date: 14 March 2022 11:08:32

From:

Sent: 14 March 2022 10:53
To: Rushmoor Council Licensing <Licensing@rushmoor.gov. uk=
Subject: Melford House - Goat in the Garden

You don't often get email Erom_. Learn why this is important

Dear Rushmoar council,

| hear the Goat in the Garden (Melford House, 21 Church Avenue, Farnborough) is under threat
and | would like to submit a few words in support.

My partner and | have spent some very pleasant evenings at the Goat — it is such a pleasure to
visit — the staff are friendly, the ales (often from local breweries) are very well kept and served
and the atmosphere is relaxed, safe and quiet. We much prefer it to the local pubs in the area
which can be noisy, impersonal spaces, with the ever present chance of a bag being stolen or
drunken groups encountered.

It would be a real loss to the local area if the Goat could not continue to operate. Itis an asset to
Farnborough, and an excellent example of the sort of friendly local business we need more, not
less of in the area.
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From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Belford house licence review.
Date: 14 March 2022 10:06:10

Original Message:
From:

Sent: 14 March 2022 10:04

To: Rushmoor Council Licensing <Licensing(@mshmoor.gov.uk>
Subject: Belford house licence review.,

[You don't often get email from_. Learn why this is important at
http://aka ms/T.earnAboutSenderTdentification. ]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear licensing team,

I write to you in support of the bar at Milford guest house. I have been frequenting the goat in the garden for
several years and no longer choose to use any other local establishments, mainly because of the levels of crime
and particularly widespread drug abuse from and the affects that this has, particularly when mixed with alcohol.
Wills bar is relaxed, quiet and friendly also serving the best real ale I have tasted!

If this unique local gem is closed down it will be nothing short of a tragedy.

Thanks

Sent from my iPhone







APPENDIX D35

Fron: Rushmoor Council licensing
To: Aimee Vosser

Subject: FW: Goat in the Garden
Date: 14 March 2022 10:05:59
From:

Sent: 14 March 2022 10:04
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the Garden

You don't often get email from_‘ Learn why this is important

ICAUTION: This email originated from outside of Rushmoor Boerough Counci ick links or open
and know the content i

attachments unless you recognise the send

To whom this may concern,

| have had the pleasure of staying with will, who is an absolute gentleman, and had the pleasure
of a few drinks with him in the goat. It's a very unique place, with no trouble what so ever. It's a
place to relax and chat with other fellows staying at the bnb. | wish to visit there in the near
future do to see this shut one what appears to be over nothing, as this is a trouble free and drug
free zone. So to see this shut down would be a shame and an embarrassment on rushmoaor.

Kind regards

Get Qutlook for Android
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From: Rushmoor Council Licensing
To: Aimee Vogser

Subject: PW: Goat in the Garden
Date: 14 March 2022 09:16:18
From:

Sent: 14 March 2022 09:10
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the Garden

You don't often get email from_. Leam why this is important
is email originat of R r B gh i

Good morning

I’m saddened and shocked ta hear the news of complaints against this bar. | lived in farnborough
up until recently, and frequented this place often. It was a quiet, hidden away and very
respectable establishment, usually with only two-three customers, occasionally busier. | always
felt welcome, safe, and respected as a woman on my own and was able to make some great
friznds with locals in the community and the owners, who were always so kind and welcoming.
Places like this are hard to find, it’s unique, different and such good fun. The owner was always
cautious of noise and would ask customers to leave quietly to protect the neighbours from being
disturbed. 1would feel so very sad for them to lose this bar, which they are clearly passionate
about and make some of their income from, particularly in these difficult times, where money is
so hard to make as a self employed person.

| really hope this email makes some difference, I'd love to see it stay open so | can meet my
friends there again when | visit.

Kind regards

Get Qutlook for i0S
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From: Rushmoor Council Licensing
To: Aimee Vosser

Subject: FW: Melford House

Date: 14 March 2022 08:12:40

-----Original Message:
From:

Sent: 12 March 2022 14:47

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk=>
Subject: Melford House

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

1) Is the Goat quiet? I bring- to the Goat when there are training at_ and it's

a great place for them to network. All the feedback I get is positive.

2) Is the Goat free of crime? I am coming know since 2021 to the Goat and there was no crime.
3) Is it safe to go there ? Yes it is for anybody.

4) Is it safe for children? Last summer I witnessed a few families with there children. so yes it is absolutely
safe for children.
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From: Rushmoor Council | jcensing
To: imee ser

Subject: FW: Regarding alcohol sales at Melford House Bar (The Goat in the Garden)
Date: 14 March 2022 08:12:28

From:

Sent: 13 March 2022 20:15

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk=>

Subject: Regarding alcohol sales at Melford House Bar (The Goat in the Garden)

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open
attachments unless you recognise the sender and know the content 1s safe.

Dear Sir / Madam.

I am writing to support the case for allowing the ongoing sale of alcohol at the garden bar within the Melford
House B&B. known as ‘“The Goat in the Garden’.

I work at but live and, as a result, therefore come up and stay for
a few nights at Melford House when I work in the office. I have been staying at Melford House for nearly 10
years now and got to know the owner “William” well over this period. In recent times he has developed the bar
in the garden which is a lovely place to relax and a have a pint or two after a hard day’s work. whilst staying at
Melford House

Will has created a relaxing and low key bar that 1s quiet. friendly. free from any crime or threatening behaviour
and a wonderful place to quietly relax on an evening when staying away from home.

I often meet like-minded people involved in the- mdustry either training at_ or. like me.
attending the office or relaxing prior to a-the next day. Everyone I meet there enjoys having a quiet drink
in the Melford House bar (the Goat in the Garden) rather than the alternative of a noisy bar in town that can
often be more threatening with anti-social behaviour. It gives us an opportunity to connect on a professional as
well as a social level.

There is no reason that this bar should not be allowed to continue to serve alcohol in this way and it would be a
real step backwards both for the options available for professionals visiting the area to relax but also a
backwards step for the support that we can give small local businesses who have had such a tough time
surviving during COVID and are just getting back on their feet.

Should you wish to get any further information then feel fiee to contact me. I hope you consider this matter
carefully and come to the decision to allow alcohol to continue to be served at this bar.
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From: Rushmoor Council | icensing
To: Almee Vosser

Subject: FW: Melford House

Date: 14 March 2022 08:12:11

From:
Sent: 12 March 2022 00:09
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Re: Melford House

You don't often get email ﬁom_ Learn why this is important

uncil. Do not click links or open

Dear Sirs,
| write to you regarding the licensing review for Melford House.

Whilst not a full time || ] resident my ] have had a home here for over 60 years
and | return regularly. If | get any opportunity to seek refreshment when in the area The Goat in
the Garden is my preferred choice. | have on occasion driven from ] iust to enjoy a pint
too, but that is a rarity as its hard to just have the one!

It has a unique intimate atmosphere; the landlord has a passion for local and smaller brewery
beers and is a cut above your usual host! He treats everyone like friends, and runs a quiet cosy
bar. | have never experienced any kind of loud or boisterous behaviour when there. | have
generally witnessed a middle-aged local clientele together with a small number of mostly
overseas visiting hotel guests, all of whom seem to enjoy the atmosphere too.

In fact, | suggested staying at Melford House to a client of mine from- who absolutely
loved the hotel but especially the bar with the “quaint English feel” as she described it! Quite a
compliment from someone who is very well travelled and usually opts for the large hotel chains.
She stayed for two weeks last year but is talking about coming back and says she wouldn’t
dream of going anywhere else, considering most of her work is outside the area that is quite an
endorsement.

To sum up with regard to licensing objectives, it is quiet, | have never seen any trouble or
unsavoury characters nor any sign of illegal substances either being taken or sold. It is an oasis
that has remained largely undiscovered through design as | understand it and in my opinion is by
far and away the best bar not just in Farnborough but for miles.

I would be happy to answer any further questions or give a more in-depth reference if required,
contact details are below.

Kind regards, [JJjj
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From: Rushmoor Council | icensing

To: Aimee Vosser

Subject: FW: Premises Licence Review - Melford House (Ref: 20/00194/LAPREM)
Date: 14 March 2022 08:10:32

From:

Sent: 13 March 2022 15:37
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Premises Licence Review - Melford House (Ref: 20/00194/LAPREM)

You don't often get email from _ Learn why this is important

ICAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

Dear Sir / Madam,

I write in support of the application for the "Goat in the Garden" situated and
owned by Melford House Hotel and the licensee William Hallinan. The
licensed premuises is used by hotel residents and their guests and by mvite of
the licensee only.

It is not known as Farnborough's hidden secret for nothing as it is a very
discreet and normally quite venue certainly when compared to some of the
more local main street pubs in the area. There is absolutely no instance of
crime or drugs in the premises which I understand may be a problem in other
establishments. At Melford House with William running a very well
controlled environment in his bar with largely-invited guests it is extremely
difficult to visualise such .events occurring.

Loften, on invite,bring vy [ -
bar and she is always very safe and well looked after with Williams wife
Chess often offering her a glass of squash and peanuts.

Invariably on my visits There have been less than five persons there as it 1s
mainly used by residents of the hotel.

Will is an asset to the local community and also to the Campaign for Real Ale
(CAMRA) who have recognised his contribution to the pub scene and real ale
in Farnborough being one of only 3 venues in the CAMRA National Good
Beer Guide. In my visits I have never considered noise to be an issue of
community annoyance.

It will be a great loss to the majority of neighbours and local community if the
license is revoked or the restrictions listed restricting William from running a
viable business and unique attraction for the town of Farnborough and
Rushmoor Borough Council.

Yours sincerely
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 10 March 2022 08:22

To: Aimee Vosser

Subject: FW: Premises Licence Review - Melford House (Ref: 20/00194/LAPREM)
From:

Sent: 10 March 2022 08:18
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Premises Licence Review - Melford House (Ref: 20/00194/LAPREM)

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear Sir / Madam,

| write in support of the application for the "Goat in the Garden" situated and owned by Melford House Hotel and
the licensee William Hallinan. The licensed premises is used by hotel residents and their guests and by invite of the
licensee only.

It is not known as Farnborough's hidden secret for nothing as it is a very discreet and normally quite venue certainly
when compared to some of the more local main street pubs in the area. There is absolutely no instance of crime or
drugs in the premises which | understand may be a problem in other establishments. On the border of Rushmoor
Borough Council there is a pub in Tongham called the Cricketers which had a stabbing outside the pub. | would say
that this would be unbelievable to happen at Melford House with William running a very well controlled
environment in his bar with invited guests only.

| often, on invite, bring my_ to the bar and she is always very safe and
well looked after with Williams wife Chess often offering her a glass of squash and peanuts.

Invariably on my visits there will be no more than half a dozen visitors talking in a relaxed atmosphere.

Will is an asset to the local community/neighbours and also to the Campaign for Real Ale (CAMRA) who have
recognised his contribution to the pub scene and real ale in Farnborough being one of only 3 venues in the CAMRA
National Good Beer Guide. In my visits | have never considered noise to be an issue of community annoyance.

It will be a great loss to the majority of neighbours and local community if the license is revoked or the restrictions

listed restricting William from running a viable business and unique attraction for the town of Farnborough and
Rushmoor Borough Council.

Yours sincerely







APPENDIX D42

Aimee Vosser

From: Rushmoer Council Licensing

Sent: 10 March 2022 08:23

To: Aimee Vosser

Subject: FwW: Make representations about a licence application - 2052118

From: Rushmoor Council Online Forms <forms@rushmoor.gov.uk>
Sent: 09 March 2022 21:58

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Make representations about a licence application - 2052118

USHMOOR

BOROUGH COUNCIL
A customer has recently completed one of our make representations about a licence application forms.
We said we will look over the information that they sent to us and get back to them soon_
Below is a copy of the information they sent to us.
Reference number: 2052118

Data protection: We will only use the information you give us for the purpose stated on the form.

Representation details

Address of premises:

Melford House, 17-19 Church Avenue

Farnborough

GU14 TAT

Application reference number (if known):

The representation must be about the effect of the grant of the application on one or more of the Licensing Objectives.
Which of the following Licensing Objectives do you think will be impacted by the grant of the licence?

Public safety

What is the nature of your representation?

| commend Willem for providing an altemative to the local pubs._ It has always been a tranquil haven to meet up with fnends or
family_ It has and will remain a quiet, safe, drug free venue for local residents and the guest house clients.

Your details

Name: IR

Address:
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 10 March 2022 09:17

To: Aimee Vosser

Subject: FW: Melford House / Goat In The Garden
From:

Sent: 10 March 2022 08:56
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House / Goat In The Garden

You don't often get email from | Loon by this is important

CAUTION: This email originated from outside of Rushmeor Barough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Good morning, to whom it may concern

| am more than happy to put my support behind the absolutely lovely bed & breakfast that is Melford
House on Church Avenue, Farnborough, and their 'pub’ The Goat In The Garden.

| had a fantastic visit there last year in their beautiful, tranquil setting. It was relaxing, comfortable and
just a lovely opportunity to finally meet up with friends | hadn't seen for a long time due to the pandemic.

| understand their licence to serve alcohol is in question, which seems a huge shame. They are not a busy
pub with a wide variety of customers, but an intimate venue ideal for a relaxed catch up with friends. 1|
attended a birthday gathering in May 2021, with around 20 people - all middle aged apart from 3

children. | can only say there really is only so much noise we can generate these days and it definitely
wasn't rowdy! There were a few neighbours who were there and enjoyed a drink at the Goat In The
Garden, we enjoyed chatting to them and they weren't disturbed by our presence - which is usually a good
benchmark.

It's a friendly, welcoming, relaxing place to stay, meet with friends and enjoy the hospitality of the owners,
and | think Farnborough is incredibly lucky to have this establishment. Their support of local food and
drink producers is admirable, and that they have made it through the pandemic is testament to the

industry and ingenuity of the business owners.

| do hope that they can continue to operate, and if there are any additional details | can provide to support
you with your considerations, please do not hesitate to get in touch.

Kind regards
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Aimee Vosser

From:

Sent: 10 March 2022 10:38

To: Aimee Vosser; Rushmoor Council Licensing
Subject: Re: Melford House Licencing Ref: 22/00136/LAPRER

CAUTION: This email ariginated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear Aimee & the Rushmoor Licensing Team,

Thank you for your prompt response detailing the key aspects of Licencing you are reviewing, namely preventing
crime and disorder, preventing public nuisance, ensuring public safety & protecting children from harm. 21:29...You
work very late!

Here is my revised submission supporting Melford House B&B (‘The Goat in the Garden’), 17-19 Church Avenue,
Farnborough GU14 7AT & their licence to serve alcohal.

| live ir- where we don’t have a similar venue of such quality where | can enjoy a quiet social evening with
friends in such a beautiful purpose-built bar area. | look forward to my visits to the Goat with my

-friends.

On each visit, | have found the owner, William Hallinan to be most welcoming, with a well run bar & interesting
offerings. He provides great public amenity in a relative desert of independent, quality drinking establishments. The
Goat supports many local small business & breweries, a refreshing change to the large scale, chain-owned social
drinking venues.

On no occasion have | witnessed rowdy, noisy behaviour or public nuisance. | suspect the few instances reported to
/ witnessed by your Environmental Health team were rare, with people letting off steam after months of relative
isolation in lockdown. As_, my friends & | set up & run many local festivals including Ascot,
Farnham, Guildford, Woking & Oxford, so we understand the importance of controlling noise & behaviour,
encouraging social drinking in a safe, enjoyable & responsible manner (Public safety & nuisance aspects of
Licencing).

My children are grown up now, but | would have no hesitation recommending the Goat to friends with young, well-
hehaved children to eat & drink in a safe, friendly environment with no risk of harm.

If the Goat were to have its licence revoked, it would be the loss of a great local community asset, leaving locals &
their friends with no alternative venues of such quality in the Farnborough area.

Kind regards,
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 10 March 2022 11:11

To: Aimee Vosser

Subject: FW: In support of the Goat in the Garden, Melford House
From:

Sent: 10 March 2022 10:12
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: In support of the Goat in the Garden, Melford House

You don't often get email [mm_A Learn why this is important

nks or open attachments unless you

recognise the sender and know the content is safe

| am writing in support of Melford House B&B on Church Avenue in Farnborough and their licence to serve alcohol.

| have been fortunate to use the Goat in the garden many times and the reason | do this is because it is a quiet, child friendly
and very welcoming place. It is off the beaten track so people that go there have to make the effort and as such you do not get
rowdy groups of people, instead you get couples and people with children, and it also welcomes dogs which not all places do.
Because of the warm welcome you always get we chose to celebrate my- birthday there last year, knowing children and
dogs would be welcome, that we wouldn't have to deal with large groups of drunken people or bad language, it would be a

shame to lose this lovely place, especially given it is a small business that survived the pandemic

My full name and address are

thanks
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 10 March 2022 12:18

To: Aimee Vosser

Subject: FW: ref Melford House
From:

Sent: 10 March 2022 11:49
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: ref Melford House

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear Sir/Madam
| am writing in support of the above premises in the current licencing review application.

| have been using this little family run gem of a place, for about three and a half years. Apart from the very friendly
reception | have always received, it has proven to be a very quiet and tranquil spot, with just the the odd resident,
and a very few local "known", non-residents dropping in for a drink. To my knowledge most non-resident locals, out
of courtesy to the running of a small business, ring first to check it's ok to arrive.

It's a very quiet, safe and trouble free haven, which is ideal for older clientele like myself, or people with children.
There has never to my knowledge ever been any noise or rowdy behaviour. There has also never been problems
with anyone trying to use drugs, as is the case in some busy pubs, as that would not be tolerated by the
management or customers.

| have been recommending Melford House to family and friends who wish to visit, about using this little gem of a
location. The fact that there is a safe bar, where residents and non residents can meet is clearly fairly essential, it is

far more appropriate than some local noisy pubs in the area, especially at the weekends.

Yours faithfully
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 10 March 2022 13:06

To: Aimee Vosser

Subject: FW: Melford House

From:

Sent; 10 March 2022 13:04

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House

[You don't often get email from_. Learn why this is important at
http://aka.ms/LearnAboutSenderldentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
My version....already had a very detailed and polite reply which i wasnt expecting! @

Just need to add own name and address......and change anything you don't agree with obviously but feel free to
copy and paste or alter.

To whom it may concern,
| am writing in support of Melford House B&B on Church Avenue in Farnborough and their licence to serve alcohol.
They have a beautiful property with a specially designed, designated area for their non staying residents to visit.

The multiple times |'ve visited and supported this local, friendly and welcoming business, it has been quiet and there
have been no issues at all.

There are no problems that | could even imagine causing impact on their neighbours or surrounding area.
| have witnessed no noise concerns or antisocial behaviour at all.

| live at

The "Goat in the Garden" is a hidden gem within our local community. It's an authentic, independent establishment
with an honest interest in serving the local area with alternative places to socialise and investing in local breweries.

It would be incredibly sad to see it shut down and quite honestly, a waste of council resources even debating it.

| have lots of people who are in agreement with me who will hopefully be contacting you in due course as well in
support.

If you could also reply for my own understanding, with the detailed reasons and rationale behind the possible
closure and if or what council codes are in violation, that would be most appreciated.

1
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 11 March 2022 09:38

To: Aimee Vosser

Subject: FW: The Goat in the Garden bar support
From:

Sent: 10 March 2022 14:43
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: The Goat in the Garden bar support

You don't often get email from _ Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear council licensing,

I'm getting in touch as a previous guest at the Melford House hotel, as I've heard there's been
some questions about shutting down their garden bar.

While | appreciate the need to follow rules about licensing and keep communities happy, | do feel
that having visited the premises, there isn't a strong case for removing its licence, according to
current regulations.

The reasons for this are:

1) The bar has few numbers in it; it seems very much more like a friend’s quiet gathering than
anything else (when | visited, only 4 drinkers). The demeanour is very quiet, the guests are
primarily older locals and hotel guests travelling for work- it's not a party bar! | wouldn't have
thought it was open to the public had | not been told- it just looked like a handful of friends having
a catch up when | was there.

2) Quiet and respectful behaviour is strictly and strongly enforced- those entering the bar are
swiftly made aware of the need to respect the neighbours and the neighbourhood. These
restrictions mean that the garden bar is likely to be consistently quiet and peaceful throughout the
year; unlike the average neighbourhood where one can reasonably expect occasional parties,
fireworks, new years events to cause noise. The restrictions on this bar here mean it will be
creating /ess noise compared to unrestricted local homes.

3) Similarly, this bar is controlled and rules enforced by the owners, meaning it remains free from
crime or antisocial behaviour- unlike other bars, houses, or unregulated venues around the area.

4) This is a very safe place- it's not advertised 1o the street, the main house is locked and only
accessible to guests, the entrance hidden behind the back, so this doesn't attract random footfall
which could disrupt the peace and quiet. I'd happily take children here to sit and enjoy the peace and
quiet, and scenery- unlike other local establishments where nobody knows who might be there, this is
very much like entering someone's home.

5) The special atmosphere and unique, enjoyable offering does waonders for the hotel and the local
economy- should | ever be in the area again, | know I'll stay here again.

1
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 11 March 2022 09:38

To: Aimee Vosser

Subject: FW: Melford house

From

Sent: 10 March 2022 16:03
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Bo not click links or open attachments unless you

recognise the sender and know content is safe.

Good afternoon,

I’'m sorry to trouble you with my thoughts and concerns. It has come to my attention that the bar in the outside
building of Melford House is under licensing review.

Whilst | appreciate there are many complexities involved with licensing in the UK and | also respect there is due
process to follow for yourselves | wish to highlight my experiences of Melford House.

| discovered Melford House or “The goat in the Garden” on an app called Neverspoons. This app helps users find
independently owned drinking establishments and public houses. As you likely well know these are a bit of a rarity
these days. | live a- from Melford house and whilst running or dog walking I'd passed the premises many
times with knowing it was anything more than a guest house. | made contact with Will shortly after the first set of
covid restrictions were lifted and he was allowed to have guests again.

When meeting Will for the first time he and his wife made the effort to meet me face to face, introduce themselves
and get to know myself and my then 3 month old daughter with whom | was caring for that day. Will made it very
clear on that day that because of where the bar is and his respect for his neighbours that if | wished to come for a
drink to speak with him first to ensure the bar was quiet.

I've frequented many times since this first day and always followed the rules. On the majority of occasions myself or
my wife, daughter and | would be the only persons in attendance. Over the last 12 months the bar has become not
only my favourite place for a beer in Farnborough but my favourite bar in the UK! As a_that’s a big
claim.

My reasons for this is it’s a friendly safe place to go. It's personable and local. I've been several times wit-
and both Will and Chess (Ceslava) his wife have held and cared for her. They’ve always been so accommodating,
loving and trustworthy. As a- that’s only lived in Farnborough for- this friendship and connection
has been really important.

| work to Melford house and when | first started at , not a single one of my
colleagues had ever heard of Melford house or it’s perfect little bar. However, something they are all happy to talk
about is how poor Farnborough is when it comes to entertainment and places to socialise. | have visited every pub in
Farnborough over the last 4 years and in that time I've witnessed, fighting, use of illicit substances, dirty/unhygienic
places, swearing, racism and most commonly impersonal and poor customer service.




not local tc_ and have visited Melford House as guests and my- who suffers from
was treated with love and respect. Will and Chess made every effort to acccmmodate.
and every time | speak [Jij he asks me to send my regards to Will.

Finally a plea for my own mental health and wellbeing, The Goat in the Garden has been the only local place I've felt
happy to unwind, relax and destress over what has been a very eventful 12 months. Being quite in nature and away
from crowds of people and it really is a little area of perfection in the area.

I do hope when the license is reviewed a level of balance and pragmatism is used and that the RBC 2030 vision
priority of “growing the local economy” and “Improving the health and wellbeing of residence” is taken in to
consideration.

Thank you for taking the time to read this email and for all the hard work that you do.

Yours Sincerely,




APPENDIX D50

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 11 March 2022 09:40

To: Aimee Vosser

Subject: FW: Goat in the Garden

From:

Sent: 10 March 2022 17:10

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the Garden

[You don't often get email from_. Learn why this is important at
http://aka.ms/LearnAboutSenderldentification.]

CAUTION: This email originated from outside of Rushmoor Barough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
To whom it may concern

I am writing to you to let you know how disappointed | am to hear that my favourite pub in farnborough might be
closing.

| have been drinking in The Goat for a while. I'm not a regular but I'm regular enough to be concerned enough to
write to you.

Its a great little place and Will and Chess are always the perfect hosts.
It doesn’t feel like a pub but more like meeting for a pint with Will at his house in the garden the place is so friendly

and nothing is too much trouble and it serves the hest Real ale for miles around. I've met some people in there that |
would know call my friends.

At Christmas after my_ in- 16 of my close family and friends of various ages

from 1-72 went back for a drink and a bite to eat and it was lovely. Most of our group had never been but all
commented how lovely it was and m\,- has since returned and stayed in one of his rooms over the weekend.

There is never any trouble or youngsters doing who knows what in the toilet like some of the pubs in farnborough |
hear about.

1 only drink in two places in farnborough The Goat or The Snow Goose these are the only places | would ever go for a
nice friendly pint where | feel safe.

I cannot understand why you would want to close such a quiet little friendly place where most nights everyone in
there knows each other and are friends and or friends of friends.

PLEASE KEEP THIS GREAT PLACE OPEN.

Kind Regards
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 11 March 2022 09:40

To: Aimee Vosser

Subject: FW: Melford House, Farnborough
From:

Sent: 10 March 2022 20:58
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Re: Melford House, Farnborough

You don't often get email fro_. Learn why this is important

To whom it may concern,

| am writing in support of Melford House B&B, Church Avenue, Farnborough and their licence to serve
alcohol.

| am a resident of NN and | work I =< = I - o I

| can vouch that the owners of Melford House operate an extremely safe and friendly B&B with on-site
facilities for meals and drinks. They operate an extremely professional establishment and have invested a
considerable amount of money into having a purpose built area for non resident guests.

| have visited their business multiple times, alone, and with my partner and family members. Every time |
have visited and supported this local, friendly and welcoming business, it has been quiet and there have
been no issues at all. It has a 'home from home' atmosphere and it definitely does not attract great
numbers of rowdy individuals. Quite the opposite, and that's the main attraction.

It is an exceptionally safe environment, one that | would take my child or elderly relative to. It is by far the
safest atmosphere out of all the drinking establishments in Farnborough and the surrounding area. So
much so that | no longer visit my more local options, such as, The Alexandra or the Tilly Shilling, mainly
due to the amount of drug use and antisocial behaviour that is present in these pubs!! This is not an issue |
need to consider at Melford House.

As Melford House does not actively advertise, | have never seen it busy. | have never seen or could
imagine any impact on the neighbours when people are in or leaving Melford House.

| have never seen any antisocial behaviour or noise concerns. Frankly, | expect most people who live in
Farnborough experience much more noise (and antisocial behaviour) from people exiting and making their
way home from other pubs, or even from their normal neighbours!!

The "Goat in the Garden" is a true, hidden gem within our local community. It's an independent
establishment with an honest interest in serving the local area with alternative places to socialise and
investing in local brewers. Not to mention it is a local business belonging to professional, friendly, hard
working people.

It would be incredibly sad to see it shut down based on, | expect, 1 or 2 local neighbours who simply do not
like the idea of it.




L ive o I

| sincerely hope you take this appeal into consideration.

Kind regards,
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 11 March 2022 13:04

To: Aimee Vosser

Subject: FW: REF: Melford House
From:

Sent: 11 March 2022 11:58
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: REF: Melford House

You don't often get email fro_ Learn why this is important

CAUTION: This email originated from outside of Rushmeor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear Sir/Madam,

I would like to petition for the Goat in the Garden bar to rename open as a location with cultural significance. Here
are my thoughts:

® My company would approve me staying in one of the generic hotels in Farnborough but | choose to stay in
Melford house because | get to meet likeminded people in a relaxed social environment
o | get to experience Farnborough and the real England
o The same applies to going to The Swan in Farnborough, which is local, great food and I'm
experiencing local culture
* The Goat is a quiet, small bar where guests meet to talk and share experiences, it is truly a gem
e There is no noise, no drugs, no crime, no disturbances
o It's a B&B and the guests generally are workers who are up early
o  If there was noise it would affect them also and there aren’t, from what | can see svery time | stay,
any complaints
s The B&B including this bar is children friendly and safe
e This is not a pub, it’s a small bar on the premises of an excellent B&B

| have stayed here more thanl times and when | return to Farnborough w'lth- I will stay here again. Closing this
small bar would make me consider a generic hotel because | work 10hr + days sometimes and | need to wind down
at the end of the day. Having the bar on-site is a massive draw.

Our ccmpany- is a_ from this B&B and we are extremely happy to have it nearby and we
usually recommend it to international colleagues flying in from around the globe. | have every faith that you will
consider petitions for this small bar to remain open and hopefully | have outlined why it is more than just a small
bar, it is of cultural significance and importance to Farnborough.

Thank you for your time,
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 11 March 2022 13:13

To: Aimee Vosser

Subject: FW: The Goat in the Garden
From:

Sent: 11 March 2022 09:51

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Cc:

Subject: The Goat in the Garden

You don't often get emaii'Fr’om_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe

Licence Review ref: 22/00136/LAPRER
Good morning

I am writing to express my support for The Goat in the Garden, and my dismay that you are actually considering
reviewing the licence at this great little place.

| can not say strongly enough how lovely and friendly the Goat is. It is great for our local community to have a quiet
place to go that is not a chain pub with the usual noise and rowdiness (especially in Farnborough).

| have found the Goat to be quiet, welcoming and safe - | have taken my there,
something | do not do to The Gloster, The Tilly Shilling or The Tradesmans Arms ) which | find
intimidating, rowdy, and (as the evening wears on) the threat of shouting and nastiness increases. The Goatisa
world away from this - it is quiet, fun, full of interesting conversation, safe and a great addition to the local area.

In summary:

1. The Goat is very very quiet compared to a pub

2. There is no crime and no drugs on offer

3. The Goat is a very safe place to come and there's never any threat of 'nastiness'
4. Itis a safe and welcoming place for children

5. The Goat is an excellent addition to the neighbourhood

Finally, given the modern world we live in, | think Will's entrepreneurial spirit should be applauded and welcomed
rather than challenged.

If you have any questions, or require further details, then please feel free to be in touch - | feel passionately that The
Goat should retzin their licence.

Thank you for your time, and for listening

Kind regards
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 11 March 2022 15:06

To: Aimee Vosser

Subject: FW: Melford House - Goat in the Garden

From:

Sent: 11 March 2022 14:44

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House - Goat in the Garden

[You don't often get email from_ Learn why this is important at
http://aka.ms/LearnAboutSenderidentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Hello Rushmoor Concil.

I'm very concerned about the terrifying news that Rushmoor Council is trying to close down Melfords House Goat in
the Garden bar.

Pre-pandemic i've stayed there multiple times-, spending some nice time at the bar in the garden. It has
always been quiet in there, only a few punters enjoying their handpulled ales with a bit of banter.

There are no other cosy pubs or bars in the area you would want to visit after a long day at work. As a-

I've always tried to avoid the nearby city center pubs at nighttime, there are always some dodgy
people hanging around. The only other pub in walking distance is The Squirrel, but it's always crowded in there with
loud music. None of both I've ever experienced at Melford House.

I'm looking forward to visit Melfords House and the Goat in the Garden bar again, keeping my carbon footprint small
without the need to drive somewhere cosy!

Best regards,
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 11 March 2022 15:37

To: Aimee Vosser

Subject: FW: The Goat in the Garden - Melford House
From:

Sent: 11 March 2022 15:34
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: The Goat in the Garden - Melford House

You don't often get emaiifrom_. Learn why this is important

ick links or open attach

Dear Sirs
I am writing in support of the "Goat in the Garden" hotel bar of Melford House, Church Avenue, Farnborough.

This is a little known venue in Farnborough, whenever | visit there there are never many customers. Of those that
are there, many if not most are residents at the hotel.

This is a quiet and safe establishment - to my knowledge there has never been any trouble or criminality there
(unlike many of the other pubs which fall under your juristiction and which | presume you are not threatening with
closure or restrictions).

Finally | would also like to express my outrage that the council is spending my taxes on pursuing businesses who
have actually shown a great deal of initiative and inginuity to adapt to challenging economic circumstances following
the pandemic.

Kind regards
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 14 March 2022 08:06

To: Aimee Vosser

Subject: FW: The Goat In The Garden licence
From:

Sent: 12 March 2022 11:05
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: The Goat In The Garden licence

You don't often get email from _ Learn why this is important

CAUTION: This email originated from outside of Rushmoor Barough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear Sir or Madam,

With reference to the above licensed premises at Melford Guest House, | understand that this licence is under
consideration.

As an professional || ] JEEEE. | stav<d =t this property a number of times and visited the licensed
premises on each occasion.

My experience there was always that this was a civilised, well-managed premises, the other guests | met were
invariably friendly and, like me, appreciated that the proprietor served excellent real ales and good quality bar food.
Clientele there were different in a positive way from those who often attend licensed public houses in the area; |

appreciated this and would have been entirely happy to bring my family to eat and drink with me.

I slept in a room overlooking the bar in the summer months on every occasion and the clientele in my experience
were considerate when arriving and leaving; | was not disturbed on any occasion.

Please accept this message as my endorsement of the value of this premises’ licence.

Best regards,







APPENDIX D57

Aimee Vosser

From: Rushmoor Council Licensing

Sent: 14 March 2022 08:07

To: Aimee Vosser

Subject: FW: Goat in the garden Melford house

-----Original Message-----

From:

Sent: 12 March 2022 17:31

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the garden ,Melford house

[You don't often get email from ||| - 122 why this is important at

http://aka.ms/LearnAboutSenderidentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Sirs,

| feel very privileged to have found such a wonderful classy bar in Farnborough Park,area.

tam a | 2nd find it difficult to go into a bar alone,but not at The Goat, you are always made welcome
and | have never felt uncomfortable.

0On the occasions | have frequented this haven | have never experienced any problems noise or otherwise.

| think it would be a big mistake to rob the locals of a place to relax and have a quiet social evening.

vegarcs [N

Sent from my iPad
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 14 March 2022 08:07

To: Aimee Vosser

Subject: FW: THE GOAT IN THE GARDEN . Melford house GU147AT
From

Sent: 12 March 2022 19:27
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: THE GOAT IN THE GARDEN . Melford house GU147AT

You don't often get email from _ Learn why this is important

itside of Rushmoor Borough Council. Do not click links or open attachments unless you

To whom it may cancern,

As a long term resident of Rushmoor | have found a wonderful jewel of an establishment in Farnbeorough, in the
form of a small well run, safe space , known as THE GOAT IN THE GARDEN. | first heard about this oasis of tranquility
, by word of mouth from a friend. THE GOAT IN THE GARDEN, which I will refer to for now as The Goat, is a small bar
attached to Melford guest house , in a nice area of Farnborough. Iv been a visitor since coming out of lockdown from
covid . The bar is well run , clean , tidy and very welcoming. | have made friends there , met some very interesting
people , some being visitors to the guest house and others being people who like to have a quiet drink in a safe ,
uncrowded place and being able to relax without some drunken yob bumping into them .

I have been informed that Rushmoor council is looking to close The Goat . This would be a great lossto a number of
people and certainly would be of no benefit to the council. Guests that have stayed at Melford house come from all
over the world as a number of them are aircrew from Farnborough Airport and having spoken to a few , | can assure
you it is a well liked bar and talked about by many aircrew . If they go to a bar in town and come across the drunks
and drug addicts that frequent our wonderful town centre, how will Farnborough and more so , Rushmoor Borough
Council appear to the wider world .

| appeal to your better judgment that you do not close down this safe space and let THE GOAT IN THE

GARDEN continue to serve the select clientele in this hidden gem of Farnborough .

Yours sincerely_ .
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 16 March 2022 12:09

To: Aimee Vosser

Subject: FW: Goat in the Garden, Melford House
From:

Sent: 16 March 2022 10:28
To: Rushmoor Council Licensing <Licensing@rushmaoor.gov.uk>
Subject: Goat in the Garden, Melford House

You don't often get email from_. Learn why this is important

CAUTION

recogn

Hello,

| am writing about The Goat in the Garden, the bar for Melford house. Our house is the_ - our-

- is probably less than_, so | believe that | have good grounds for these comments.

| understand that there have been complaints about the noise while it is open. This surprises me, as the only time there has
been noise was during the Euro football in (I think) 2020. This was only during the matches, and even then was not bad. Since
then, Will has said that he does not want to have football shown, and has, as far as | can tell, stuck to that.

Other than that, we have not heard any significant noise from the bar, or from the house. In fact, | would say that a bigger
source of noise is the house behind Melford House, on Salisbury Road, which has had quite a few noisy parties, which tend to go

on into the early hours.

In comparisen with other pubs and bars, | would say that Goat in the Garden is particularly quiet, and | never seen any violence
or other bad behaviour around it.

| hope that these comments are helpful.

Best regards,
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 16 March 2022 13:31

To: Aimee Vosser

Subject: FW: Melford House - Goat in the garden
From:

Sent: 16 March 2022 13:14
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House - Goat in the garden

You don't often get email from_. Learn why this is important

To whom it may concern,

| have visited the "Goat in the Garden" on several occasions over the past 12 months and was very surprised to
hear that there have been complaints from neighbours. | have specifically met there for business purposes
because it is so welcoming, friendly, relaxed and guiet. It's a truly lovely location, hidden around the back of the
B&B with no street advertising to drive trade up to noisy levels. A cliche for sure - but this really is a "hidden
gem" and | can't imagine the cause for complaints. The atmosphere is really much more akin to having guests
around for summer drinks in the garden than a pub or beer garden vibe. No drunks, shouting, anti-social
behaviour etc. Everyone pretty much knows everyone else.

| quite honestly cannot fathom what the cause for complaint is based on and would be truly sorry to see this
lovely establishment lose its licence.

| know that many others are voicing the same view and hope that you will take these into proper
consideration.

Best regards,
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 16 March 2022 14:20

To: Aimee Vosser

Subject: FW: Goat in the Garden, Farnborough
From:

Sent: 16 March 2022 14:19
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the Garden, Farnborough

You don't often get email fro_. Learn why this is important

CAUTION: Th ail d f sh or Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Sir,

| am writing in support of the Goat in the Garden as | understand it has been the subject of some complaints to you
recently.

| have visited numerous times over the past couple of years and all | have ever found is a very amenable,
professional host and some locals having a quiet pint after work.

When | have stayed late, again it has always been quiet, certainly no loud music playing etc.

| recall going to one event last summer when there was a pizza night again populated with locals and family’s and
thought to myself, how pleasant a location and how nice to have a drink with good people in a nice surrounding —
something very hard to find these days in the pubs of Aldershot and Farnborough!

Overall, Will's bar is a credit to the local community and should certainly retain its license in my view

Yours,
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 16 March 2022 15:38

To: Aimee Vosser

Subject: FW: Goat in the Garden, Farnborough
From:

Sent: 16 March 2022 15:02
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the Garden, Farnborough

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Sir

’

| am writing in support of the Goat in the Garden as | understand it has been the subject of some complaints to you
recently, which | find very disappointing. My family have visited the premises a number of times over the past
couple of years and we have found the host and the clientele to be professional, well behaved and never witnessed
any inappropriate behaviour or noise.

| have found the bar populated with locals and family’s enjoying themselves in a relaxing, safe and friendly
environment, something very hard to find elsewhere in the Borough of Rushmoor.

Will’s bar is a credit to the local area and unquestionable retain its current license.

Yours,

Sent from my iPhone
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 16 March 2022 16:58

To: Aimee Vosser

Subject: FW: Melford house - licence review
From

Sent: 16 March 2022 16:46
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house - licence review

You don't often get email from_. Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Dear licensing team,

| wanted to write to you regarding the current license review for Melford House Farnbrough.
| came across Melford House during the summer last year after moving to the area a few years back.

Coming from West London’s I've struggled to find anywhere that I'd call my ‘local’ as | have found most
pubs in the area are disappointingly rough with unsavoury characters and no where | feel comfortable
relaxing and having a few drinks free of any ‘trouble’, ‘rowdiness’, or concerns for me and my children (if
ever they are also with me).

The bar is so friendly and I’'ve met some really nice and interesting people coming here - some of which
have now become really good friends.

The bar is very quiet, chilled and relaxed and always a nice vibe.

After hearing that there is a possibility this bar will be closing | am beyond sad that this could be the case. |
can’t think of anywhere else remotely local that offers the same atmosphere or cosy feeling as here and it
would be such a shame - I’'m honestly astounded that there have been any complaints about this place -
never once in my many times |’ve been here has the place been loud, overbearing, or disrespectful
towards the local residents ....

In fact never once has anyone ever asked for the customers to keep the noise down - it’s that quiet!!

Struggling so see why there would be any issue or offence caused to anyone nearby... - my friends and
family have all been and many said what a little gem this bar is..

| would be more than happy to be contacted further in support of keeping this little gem open.
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Aimee Vosser

From: Rushmoor Council licensing
Sent: 09 March 2022 15:09

To: Aimee Vosser

Subject: FW: Melford house

From:

Sent: 09 March 2022 14:47
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house

toudon'toften et email o

Sirs

I’'m writing to support the license application for The Goat in the Garden.

On the occasions that we’ve visited this bar we have found it to be welcoming and relaxing. Other guests we've met
have been convivial company. It's quiet; in fact a passer by wouldn’t know there was a bar there unless they noticed
the understated sign by the by road. | don’t expect that they get much passing trade.

In a town where the pubs are so few and far between (and the good one’s even rarer| it's nice to have a friendly,
welcoming local place.

Regards
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 09 March 2022 15:07

To: Aimee Vosser

Subject: FW: Goat In The Garden

From:

Sent: 09 March 2022 13:57

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat In The Garden

[You don't often get email from . Learn why this is important at
http://aka.ms/LearnAboutSenderldentification.]

CAUTION: This email originated from outside of Rushmoaor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Good afternoon,

| am writing to share my objection regarding the closure of Goat in the Garden.

This is a wonderful small bar run by friendly and kind people. It's clear to me that Will, Ches and family just want to
provide a place for a select clientele to enjoy time with their friends.

As a woman | would not feel safe visiting local pubs and bars in the area alone but | would not hesitate to visit the
Goat alone. | have never felt threatened, judged, intimidated there. Nor have I witnessed any violence, threatening

behaviour, drug use or anything else associated with ‘rowdy pubs’.

I have only ever experienced positive times here and It would be an absolute travesty if the Goat closed. The Goatis
a small haven for those who simply want to enjoy a safe and relaxed time with likeminded people.

Thank you very much for your time.

With kind regards,
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Aimee Vosser

From: Rushmoaor Council Licensing

Sent: 09 March 2022 14:36

To: Aimee Vosser

Subject: FW: Make representations about a licence application - 2052085

From: Rushmoor Council Online Forms <forms@rushmoor.gov.uk>
Sent: 09 March 2022 10:39

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Make representations about a licence application - 2052085

RUSEMOQR

A customer has recently completed one of our make representations about a licence application forms.
We said we will look over the information that they sent to us and get back to them soon.

Below is a copy of the information they sent to us.

Reference number: 2052085

Data protection: We will only use the infarmation you give us for the purpose stated on the form.

Representation details
Address of premises:

Goat in the Garden
(also known as Melford House)

21 Church Avenue
Farnborough
GU14 TAT

Farnborough

GU14 TAT

Application reference number (if known):

The representation must be about the effect of the grant of the application on one or more of the Licensing Objectives.
Which of the following Licensing Objectives do you think will be impacted by the grant of the licence?

The prevention of crime and disorder,Public safety, The prevention of public nuisance, The protection of children from harm
What is the nature of your representation?

Having visited the premise, | do not feel that there will be any impact on the above objectives.
Always found to be a secure/safe and quiet place to visit.

Your details
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Aimee Vosser

From: Rushmoor Council Licensing
Sent: 09 March 2022 08:41

To: Aimee Vosser

Subject: FW: Goat in the Garden
From:

Sent: 08 March 2022 12:01
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Goat in the Garden

You donit ofen get emal o

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Hi
| feel | must write to give my support to this establishment.
I've visited several bars in Farnborough and can honestly say that this small bar is:
1. Avery quiet place to have a relaxing drink.
2. A safe place compared to other bars in the area (town centre bar | have witnessed drug use).
3. Lovely place for the kids to relax along with parents/grandparents.
| do sincerely hope that you will allow this bar to stay open.
Really looking forward to our next visit to Farnborough and without this small bar we will be forced to visit one of

the larger establishments where we do not feel as safe with the kids or visit a different town entirely.

Best Regards
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Aimee Vosser

From: Rushmoor Council Licensing

Sent: 09 March 2022 08:40

To: Aimee Vosser

Subject: FW: The Goat in the Garden, Melford House
From:

Sent: 08 March 2022 14:56
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: The Goat in the Garden, Melford House

Vou donit often get emal rom

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

Good Afternocn,

| am writing to lend my support to the Goat in the Garden bar at Melford house, as | believe that Rushmoor Council
are seeking to close it.

Whilst | do not L1 do_ this marvellous venue very frequently. Every
time | stay | use this hotel and bar. | am on first name terms with Will, the owner.

| find it incredible that anyone could make ANY complaint against the bar. It's in a secluded and solid well built
insulated building away from the road. If you did not know it was there you would be unaware there was even a bar
there. Every time | stay in a room at Melford House | always have some drinks in the bar there with my friends and
their children. It's something that everyone enjoys. Will is an excellent host and the bar is his pride and joy.

The only noise | ever hear in that bar, or in the garden where the bar is situated, is noise from the road or our own
conversations. It really is so very quiet there.

It's the perfect place to take children as it's a safe environment where they are never out of sight at any time, it's as
crime free a place as you would ever wish to visit.

Will, the owner is a businessman and his hotel is his income. It's used a good deal by private pilots from the nearby
airport. Even Tim Peake, the UK astronaut, has stayed there. | have stayed in the room that is decorated in Time
Peakes honour, and it's a fabulous space themed room.

Lets not forget that the Covid pandemic has robbed Will of income, he has struggled with trying to stay open.
Bookings are still down from pre pandemic levels.

Taking away an extra much needed source of income from his bar is madness and counter productive in the
extreme.

As | said at the beginning of my email | find it baffling that anyone could say this place is noisy or problematic at all.
Even with children in the garden it's a lovely quiet safe place to be to enjoy a drink.

Best Regards

1







APPENDIX D69

Aimee Vosser

From: Rushmoor Council Licensing

Sent: 09 March 2022 08:40

To: Aimee Vosser

Subject: FW: Melford House - Goat in the Garden
From:

Sent: 08 March 2022 16:02
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House - Goat in the Garden

Vou dont often aet enail o

CAUTION: This email

To whom it may concern,

| am writing in support of Melford House B&B on Church Avenue in Farnborough and their licence to serve alcohol. | have been
fortunate to visit this stunning property many times to use the Goat in the garden and there has never been any issues at all in

regards to noise or anti-social behaviour, it is never rowdy, and for these reasons | spent my birthday there last year, knowing it
would be a safe place to take children.

It is a very welcoming, friendly and wonderful place to visit, not only providing a quiet space that is family and dog friendly, but
it also supports many local breweries.

It would be very sad to lose such as lovely place, given everything that has happened in the last two years this is the time we
should be doing everything we can to support small, independent, local businesses,

My full name and address are

Many thanks







APPENDIX D70

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 09 March 2022 08:39

To: Aimee Vosser

Subject: FW: The Goat in the Garden
From:

Sent: 08 March 2022 17:09
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: The Goat in the Garden

CAUTION: Th

To whom it may concern,

| am a native of Farnborough, attended

before tothe  many years ago. Recently, my and | had to travel
home at short notice. Somehow | stumbled across the Melford House and was particularly attracted to it
due to the Goat in the Garden being on premise. In fact | wouldn't have even booked the Melford House
without the bar being in the rear.

| found the bar to be a very quiet, respectful environment of intellectual individuals simply looking for a
quiet and sociable drink away from the uncomfortable situations one can find themselves in when going to
other local establishments. It is a very mellow place and never had more than half a dozen people in it the
entire 2 weeks | was there. It provided me, a place of solace and comfort after spending an entire day in
the hospital. After witnessing the kind of clientele that stay at the Melford House | would imagine many
feel the same as |. There are many pilots and international business people using the guest house and |
believe that they adore the Goat in the Garden and feel a great deal safer there, as opposed to going to a
local bar.

| plan on coming back to Farnborough in the summer with the family and hope to again stay at the Melford
House. In the event we were not able to utilize the Goat in the Garden | am not sure that The Melford

House is so appealing.

Please feel free to reach out should you need anything further.







APPENDIX D71

Aimee Vosser

From: Rushmoor Council Licensing

Sent: 09 March 2022 08:38

To: Aimee Vosser

Subject: FW: Melford house bé&tb  { goat in the garden)
From:

Sent: 08 March 2022 17:27
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house b&b ( goat in the garden )

Vou don't often get email o I

To whom it may concern,
| am writing in support of Melford House B&B on Church Avenue in Farnborough and their licence to serve alcohol.
They have a beautiful property with a specially designed, designated area for their non staying residents to visit.

The multiple times I've visited and supported this local, friendly and welcoming business, it has been quiet and there
have been no issues at all.

There are no problems that | could even imagine causing impact on their neighbours or surrounding area.
I have witnessed no noise concerns or antisocial behaviour at all.

The "Goat in the Garden” is a hidden gem within our local community. It's an authentic, independent establishment
with an honest interest in serving the local area with alternative places to socialise and investing in local breweries.

It would be incredibly sad to see it shut down and guite honestly, a waste of council resources even debating it.

I have lcots of people who are in agreement with me who will hopefully be contacting you in due course as well in
support.

If you could also reply for my own understanding, with the detailed reasons and rationale behind the possible
closure and if or what council codes are in violation, that would be most appreciated.

Kind regards,







APPENDIX D72

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 09 March 2022 08:37

To: Aimee Vosser

Subject: FW: Melford house

-—--Original Message---—-

From:

Sent: 08 March 2022 19:43

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house

[You don't often get email from_ Learn why this is important at

http://aka.ms/LearnAboutSenderldentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear sir

| have recently found out the licensing for the goat in the garden is under review. As a_

- from Said premises | would be very keen for this to continue.
William and chess have created a pleasing atmosphere by restricting numbers and keeping any potential
disturbance to the neighbours minimised.

The quiet surroundings that the goat in the garden brings with no loud music or shouting customers like some other
establishments in the borough is a welcome relief.

We do not have a place quite like this in the borough at the moment so | think of it as an island refuge in a troubled
time, long may it continue.

Kind regards

Sent from my iPhone







APPENDIX D73

Aimee Vosser

From: Rushmoor Counail Licensing
Sent: 09 March 2022 08:37

To: Aimee Vosser

Subject: FW: Goat In the Garden
From:

Sent: 08 March 2022 22:49
To: Rushmoor Council Licensing <Licensing @rushmoor.gov.uk>
Subject: Goat In the Garden

Vou don' often gt email rorm

| am most surprised that there should be any question about the licence for the Goat in the Garden. | have been
there on many occasions and have always found the place to be very quiet unlike many other pubs in the
Farnborough area . | always feel very safe there and would be very happy to take my grandchildren there. | have
never seen any indication of any criminal behaviour associated with the premises.

As one of the best hotels in Farnborough | would hope it can continue to serve its loyal clientele in the way we are
accustomed to.

Yours

Sent from Yahoo Mail on Android







APPENDIX D74

Aimee Vosser

From: Rushmoor Counail Licensing

Sent: 08 March 2022 11:16

To: Aimee Vosser

Subject: FW: Melford House B&B, Farnborough

Sorry might have sent this one twice

From:

Sent: 08 March 2022 09:42

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House B&B, Farnborough

Vou don' often get emai o

To whom it may concern,

My name is . director of a small, independent || G besed in
_wused Melford House B&B since 2015 on average for an average of 8-156 man-
nights every month to conduct essential work at ||| | - \V< chocse Melford House because
of of the very high quality service that it offers for a reasonable price - as a small company we cannot afford the
often outrageous prices charged in the week by hotels. The ‘Goat in the Garden’ bar is very much part of the
attraction for us: it provides a welcome place to relax after work in peace and quiet with the option of excellent
quality food - again at reasonable cost. The bar also serves real ale very well, mainly from local micro-
breweries, unlike many of the local hotels.

In my experience, the clientele is mainly professionals and it is popular with commercial pilots undergoing
continuation and type-conversion training on Farnborough’s simulators and who need a quiet place to stay and
study for weeks at a time. The bar is definitely not like a pub and is not open to the general public; we have
experienced no loud music or rowdiness and certainly no criminal activities or drug dealing. The building itself
seems very sound-proofed as | often sleep at the back of the B&B and do not hear any noise. When working in
Farnborough, we do eat in the local pubs and restaurants, but the Melford House bar offers a less hectic
alternative which we are happy to support as we know that our money stays in Farnborough, unlike many
chain establishments. There has always been a dearth of reasonably priced B&Bs in the Farnborough

area; Melford House, with its private bar, stands out as a first-class example of a modern B&B and is head and
shoulders above the competition. | am aware that there has always been a small but vociferous lobby against
Melford House’s bar project from its inception, but | have never observed any issues during my stays there over
the last 7 years: no fights, no crime, no drunkenness or wild behaviour and certainly no drugs. | and my
contractors hope that Rushmoor Council will support Melford House and its bar as it is a major factor in us
staying in the town when working in the area.

Yours faithfully,







APPENDIX D75

Aimee Vosser

From: Rushmoor Counail Licensing
Sent: 08 March 2022 10:55

To: Aimee Vosser

Subject: FW: Melford house

From

Sent: 08 March 2022 09:14
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: RE: Melford house

Vou don't often get email rom

Dear Sirs

| should first introduce myself, | have lived m_ all my life and currently live at_ , | am

and have worked for them for over 40 years.
| understand you are considering the licensing arrangement of Melford House in Farnborough.
| can confirm | have visited the premises on several occasions with my family. As part of your regulatory process, |
can provide the following information to the key questions you need to consider which may assist you.
1) Is the Goat quiet? Or is it rowdy compared to for example a pub?
The premises and outside are small and well controlled by the owner. | have visited on a number of occasions and it
has been very quiet and pleasant. On no occasions have | seen any rowdy or intoxicated people.
2) Is the Goat free from crime? Like drugs or theft that you see in many pubs in the area

| have seen no evidence of crime or drugs, | would assess that the risk of this was extremely low given the size of the
premises and the clientele that visits , who in my experience are of a much older generation.

3) Is it a safe place to come to? Is there a threat of violence like in a lot of bars in the area

A very safe place to visit with my family

4) Is it a safe place for your children?

Yes a very safe place for children.

Regards







APPENDIX D76

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 08 March 2022 10:16

To: Aimee Vosser

Subject: FW: Melford house

From:

Sent: 08 March 2022 08:33
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house

Vou son' ofen get emal o

CAUTION

Dear 5irs

| should first introduce myself, | am the_ in_ and also the- af

e I
| understand you are considering the licensing arrangement of Melford House in Farnborough.

| can confirm | have visited the premises on several occasions with my family. As part of your regulatory process, |
can provide the following information to the key questions you need to consider which may assist you.

1) Is the Goat quiet? Or is it rowdy compared to for example a pub?
The premises and outside area are quite compact and it is controlled closely by the proprietor. Each rile | have

visited it has been a quiet and pleasant place to frequent. On no occasions have | seen any rowdy or intoxicated
peiple out of control.

2) Is the Goat free from crime? Like drugs or theft that you see in many pubs in the area

| have seen no evidence of crime or drugs and due to the compact nature of the premises and close control, | would
assess that the risk of this was extremely low

3) Is it a safe place to come to? Is there a threat of violence like in a lot of bars in the area

There is not at all, in my opinion, | felt very safe there, as one of the older generation.

4) Is it a safe place for ycur children?




Children would be safe there, | suspect they would need to sit with their parents as there is no opportunity for them
to run around and consequently less risk of injury

Kind Regards




APPENDIX D77

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 08 March 2022 08:30

To: Aimee Vosser

Subject: FW: The Goat in the Garden

From:

Sent: 08 March 2022 08:06

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk:
Subject: The Goat in the Garden

[You don't often get email from _ Learn why this is important at

http://aka.ms/LearnAboutSenderldentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Councillor

| write in respect of the latest attempt to close down grass roots, well meaning and highly regarded social ventures
that provide enjoyment, solace, companionship and well being to local people and also to those who may visit the
area.

| refer to the unique and quirky venue universally known by those who have had the pleasure to visit it as the ‘The
Goat in the Garden’, Church Avenue, Farnborough. This little gem of a place should be held in high esteem for its
innovative attempts to bring people together in a non threatening environment which even encourages children to
learn about music. Yet, | hear it is being threatened with enforced closure!

Why is this? What are the problems this venue brings that may suggest it needs to suffer enclosed close down and
where is the evidence for this?? In my opinion The Goat in the Garden is the most friendliest place we have visited
on our busman'’s holidays around the UK. We have never encountered any excess noise arising from it even when
staying overnight in very close proximity of it, similarly we have never seen any trouble emerging from people who
use the premises and | would have no qualms whatsoever about letting my children be given impromptu music
lessons by the many talented people | know to visit as a truly believe this is a safe and well coming place for any
friend or stranger who carries the same ethos of believing in mankind.

Personally, | don’t understand why you are not hailing the achievements of the owners of this place instead of
deliberately trying to destroy not only them but also the lives of the people who enjoy visiting it. Whatever your
reasons | would kindly ask you remember not everyone wants to visit Weatherspoons and MuckDonalds no matter
how many you license in your district. Whilst these ‘run of the mill’ venues may seem more commercially viable and
undoubtedly bring other advantages that meet other undesirable priorities for the common people, | would
sincerely ask you listen to THE people whom want to have a choice in what type of venue is open and accessible to
them. After all, this can be seen to be true when one considers what attracts business and visitors to areas, thus in
our case, we make an effort to stay over and spend money in your ward which we wouldn't necessarily do without
such enjoyable ‘quirky’ places to visit.

My last point is to further express deep sadness that ALL of our towns and cities are quickly becoming to look the
same, one could close ones eyes in central locations and see the very same shops, pubs and restaurants. So what
happened to originality in your opinion? Then ask yourself why it is the smaller towns and villages that are building

2|




up reputations as places to visit BECAUSE of their unique shops and individual bars and restaurants are becoming

the choice areas to visit?

Yours faithfully,
Supporter of The Goat in The Garden

Sent from my iPad




APPENDIX D78

Aimee Vosser

From: Rushmoor Council Licensing

Sent: 08 March 2022 08:29

To: Aimee Vosser

Subject: FW: Melford House B&B / Goat in the Garden
From:

Sent: 07 March 2022 23:57
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk:>
Subject: Melford House B&B / Goat in the Garden

You don' often gzt emai o

To whom it may concern,
| am writing in support of Melford House B&B on Church Avenue in Farnborough and their licence to serve alcohol.

They have a beautiful property with a specially designed, designated area for their non staying residents to visit.
During the multiple times I've visited and supported this local, friendly and welcoming business, it has been quiet
and there have been no issues that could be classified as ‘antisocial’. | have never witnessed anything that | could
even imagine causing impact or distress to their neighbours or surrounding area. In short, | have witnessed no noise
concerns or antisocial behaviour at all.

I live at_ By comparison, living in close proximity to The Tilley Shilling is far worse,

Anti-social behaviour and noise, along with viclence requiring a police presence, at closing time are a daily
occurrence and yet this seems to not be of any concern.

The "Goat in the Garden" is a hidden gem within our local community. It's an authentic, independent establishment
with an honest interest in serving the local area with an alternative place to socialise and investment in local
breweries. It would be incredibly sad to see it shut down and quite honestly, a waste of council resources even
debating it.

I have lots of people wha are in agreement with me who will hapefully be contacting you in due course with further
support.

If you could also reply for my own understanding, with the detailed reasons and rationale behind the possible
closure and if or what council codes are in violation, that would be most appreciated.

I find it an utter abomination that Rushmoor BC would even consider the revocation of the licence for the above
mentioned establishment given the occurrences of the last couple of years and the plight of local small businesses. |
would therefore urge you drop this matter immediately, allow Melford House and The Goat in the Garden to
continue trading as normal and turn your attentions to far more pressing matters.

Yours faithfully







APPENDIX D79

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 08 March 2022 08:29

To: Aimee Vosser

Subject: FW: Melford House

From:

Sent: 07 March 2022 22:41
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford House

You don't often get email from_ Learn why this is important

To whom it may concern,

lam a_ who enjoys a quiet drink with- in a friendly and safe environment.

The Goat in the Garden, in our opinion, provides exactly this.

Itis quiet, friendly and a safe place to visit which is in complete contrast to many pubs in Farnborough and the
surrounding area. Many of these establishments can be over crowded and often full of noisy diserderly people that,
quite frankly, leave us feeling on edge and not able to enjoy our free time.

To close this lovely peaceful establishment will deprive many decent people of a quiet safe haven that always
provides a friendly and welcoming service, without fail.

Please do not hesitate to contact me should you require any further information.

Kind regards,







APPENDIX D80

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 08 March 2022 08:28

To: Aimee Vosser

Subject: FW: Milford house

From:

Sent: 07 March 2022 21:37
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Milford house

You don't often get email from_. Learn why this is important

To whom it may concern and with reference to the above property.

1. Milford House is exactly what is needed to partake in a beverage at the end of a long hard day.

2. It is always quiet and is a very calm atmosphere.

3. There is never any trouble and no wrongdoing at all

4, Very professionally operated and a great amenity to the local community.

5. My wife and | have spent many a lovely evening in the company of Wil and Chess.

6. It is a very friendly, safe environment and | would have no problem bringing my children and young Grandchildren
for a meal etc.

The community mustn’t lose this little hidden gem, we hope it’s license will not be revoked in any way. We fully
support Will, Chess and the whole Milford House.







APPENDIX D81

Aimee Vosser

From: Rushmoor Counail Licensing
Sent: 08 March 2022 08:27

To: Aimee Vosser

Subject: FW: Melford house

From:

Sent: 07 March 2022 20:54
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Melford house

You don' often get emal rorm

To whom it may concern, | would like to raise my concerns that you plan on removing the license for the goat in the
garden at melford House. | have been a regular user of many public houses in and around rushmoor and a-
.- It was lovely to discover this great little bar after the first lockdown during a period of redundancy. Will
and his partner always made you feel welcome and safe limited the amount of people so you felt safer from the
recent pandemic. | mentioned it to a few friends who are on the local camra committee and from that point they
have managed to get this fine establishment into the good beer guide. During my regular visits midweek and
weekends there was never any loud behaviour and unlike some public houses you never felt threatened and having
to keep watching others behaviour. The people using the bar were all well behaved and even when leaving kept the
noise down. This would be a great shame if the bar was unable to open to the public, as we have lost enough

businesses due to the pandemic. Hopefully common sense is used by all _







APPENDIX D82

Aimee Vosser

From: Rushmoor Council Licensing
Sent: 08 March 2022 08:26

To: Shelley Bowman; Aimee Vosser
Subject: FW: The Goat In The Garden

-----Original Message---—-

From:

Sent: 07 March 2022 20:23

To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk=>
Subject: The Goat In The Garden

[You don't often get email from . Learn why this is important at
http://aka.ms/LearnAboutSenderldentification.]

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Shelly,

I am led to believe that you are looking into the licence for The Goat In The Garden.

I would like to point out that this venue is ALWAYS_ recommendation when businessmen and women,
who are visiting from outside this borough, ask us to suggest somewhere to go for a quiet drink when visiting

Rushmoor.

We do this confidently because we can be sure that there will never be any issues as this is a quiet, well run bar and
the owner doesn’t admit anyone undesirables (unlike many establishments you are happy to licence).

Having visited this establishment myself on several occasions myself | sincerely hope you are not inclined to revoke
the licence of the lovely little bar.

Yours sincerely,
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From: Rushmoor Council Licensing

To: Aimee Vosser

Subject: FW: Goat in the Garden, Farnborough
Date: 17 March 2022 08:36:53

From:

Sent: 16 March 2022 20:09
To: Rushmoor Council Licensing <Licensing@rushmoor.gov.uk>
Subject: Gozt in the Garden, Farnborough

You don't often get email from _ Learn why this is important

CAUTION: This email originated from outside of Rushmoor Borough Council. Do not click links or open

attachments unless you recognise the sender and know the content is safe.

Dear Council
| gather the Goat in the Garden has been the subject of some complaints recently.

| have visited the venue a number of times and | have to say the host ( Will) has always
appeared extremely considerate to both clients and neighbours.

| have always enjoyed visiting, when | have been, there is narmally only a handful of people
there. | always look forward to going to this venue as it is never too loud and attracts a "civilised"
group of pecple. | would therefore like to register my support for the venue to retain its license.







APPENDIX E

RESPONSE TO REVIEW FROM LICENCE HOLDER
MELFORD HOUSE, 17-19 CHURCH AVENUE,
FARNBOROUGH, GU14 7AT

15% March 2022

Melford House Licence Review

Background

Melford House is a highly regarded business and is at the time of writing the highest rated
accommodation in the area, and one of the highest rated in the UK based on independent
reviews from all sources. (See Annex V which shows all accommodation within 30mile
radius). No review from any source has ever mentioned that Melford House was noisy or had
an issue with noise.

The drastic effects of the pandemic on the hospitality sector led us to temporarily look for
other sources of income. As Melford House has both a bar and beautiful garden. The gardens
were used during the pandemic in response to Government guidance with respect to public

safety.

The Garden Area Location and Character

The garden on the premises is within the noise contour planning limit zone of Farnborough
Airport which permits 50,000 air movements per year, with the summer months having
flights almost nonstop up until 10pm. (Noise from aircraft attracted almost 400 complaints
the last quarter ref. 13)

There are plans for the adjacent civic quarter that offer bars and restaurants see FINAL-
CONSULTATION-BANNERS-APPROVED.pdf on the council website. The pictures in the
planning document show alfresco drinking and dining and evening outdoor events. There are
high rise apartments integrated with bars and restaurants on the ground floor.

Current Licence Conditions.

Condition no.2 on the premises licence stated ‘No alcohol shall be consumed in the external
area of the premises’ This is a condition that I objected to on the grounds it was not lawful. I
have requested clarification on it many times over the last five years (see email thread Annex
IV). I was subsequently told that the condition applied because I did not have a takeout
licence. This to me was an inadequate answer because I had asked for its lawful justification.
I temporarily accepted the answer only because I found clear provision in the legislation (ref.
3[8.35]). ‘Applicants will want to consider whether they might want to use a garden or other
outdoor space as a location from which alcohol will be consumed. The sale of alcohol is to
be treated as taking place where the alcohol is appropriated to the contract. In scenarios
where drink orders are taken by a member of staff in the garden or outdoor space and the
member of staff then collects the drinks from the licensed premises and returns to deliver
them to the customer this would be treated as an off-sale and any conditions that relate to off-
sales would apply.”

During the pandemic I needed a takeout licence for other reasons. My requirement was to sell
alcohol in this form, as patrons were initially not allowed on the premises. I applied for and




was granted a takeout licence. My ongoing search for clarity regarding the condition no. 2
continued when T met with Head of Licensing Shelly Bowman on 30 July 2021. She told me
she would follow my query up with the legal team. Some 7 weeks later I received an email
confirming that the query had been relayed to the legal department. Then a further week later
I received another email again failing to respond to my query, but instead raising issues about
planning which were unrelated to licensing. Please note that the Revised Guidance issued
under section 182 of the Licensing Act 2003 (ref. 3[3.46]) states....

The Licensing Authority would impress that planning, building control and licensing regimes
are separate legislative regimes that involve consideration of different (albeit sometimes
related) matters. In view of this and so as fo ensure a clear separation of planning and
licensing systems, licensing applications will, in all cases, be considered wholly
independently of planning applications.

I now face the imposition of even more conditions (which in my opinion are also without a
legal justification). For these reasons I have been forced to accept a review rather than accept
conditions which would impact on viability.

Hate Campaign

One neighbour has run a hate campaign against Melford House for over 5 years, this has
made it difficult for us to differentiate genuine from egregious complaints.

The Campaign has drummed up a lot of damaging local opposition against our business,
including two Facebook pages designed to incite complains. One of the two Facebook pages
is a closed group and one is an open group. The open group had a video posted showing the
problem with noise, but after I told licencing that I was going to use this as evidence to
support my case, the video was promptly removed. We believe that they use the closed group
to coordinate complaints.

After the Licensing Authority informed us about the verified complaints, we called to talk to
two of our other neighbours one at | (25 these are relatively| N -
and the other at || I T<n minutes later the person who we now know to reside
at no. called around to us saying that she had made a complaint against us.
She said that she had not answered the door when we called. But in light of the fact that we
did not call at no Jjjj I began to think, I realised this was the same person who had messaged
me some weeks earlier (see Noise Complaint Timeline 2021 29" Aug) seemingly about
staying at Melford House. We then assumed that the complaint could be all part of the
activities coordinated by the Hate Campaign. I understand from Environmental Health that
you must take into account this kind of activity as it does not make the complaints truly
independent.

The Hate Campaign conducted a leaflet drop recently to drum up more opposition to my
business (Annex 1). They refer among other things to cigarette smoke. The small volumes of
people indicated by the bar takings (see Annex II and Annex ITI) indicate that there could
have been no more that about 20 people in the garden and bar. The national average is that
12% of adults smoke. Even if we double that it means a total of around 5 people, who would
probably not all be smoking at once. The garden area 1s on a much higher level than

(3%




surrounding gardens (the top of the fence is at gutter level of the 2-storey buildings opposite).
The layout of the garden means that smokers can’t get close to the boundary fence. There is
an herbaceous boarder, a high fence and several trees and bushes separating properties. I
suspect that you could not possibly smell cigarette smoke from any of the neighbouring
gardens no matter how close you got to the fence. This is very much indicative of the type of
exaggerated complaint that the Hate Campaign have used since we applied for the licence in
2017. Initially it was claimed there was going to be raucous live music every night of the
week, then we were going to run as a night club, ete.

Responsibilities and Limitations of a Licensing Authority

To guide the administrative authority Part 2 Section 4(1) of the Licensing Act 2003 (ref.1)
states ‘A licensing authority must carry out its functions under this Act (“licensing
functions™) with a view to promoting the licensing objectives. 4(3) A licensing authority must
also have regard to (a) its licensing statement published under section 5, and (b) any guidance
1ssued by the Secretary of State under section 182 (ref. 3)

The intention of this legislation is to provide a tractable policy and framework to administer
the objectives of the Act. The policy has to be "with respect to the exercise of its licensing
functions" (ref. 1 section 5(b))

Additional Responsibility Under the Legislative and Regulatory Reform Act 2006 Section 21
(ref. 9) provides that, subject to any other requirement, a person exercising a regulatory
function to which the section applies, must have regard to specified principles including the
principle that regulatory activities should be carried out in a way which is transparent,
accountable, proportionate and consistent.

With the emphasis on transparency the licensing web page for Alcohol. entertainments and
late night refreshment licensing, has a link only to the Statement of Licensing (ref. 8) and the
Licensing Act (ref. 1). Rushmoor’s Statement of Licensing (ref. 8) contains a section 2.14
Other documents and references, which has incorrectly formatted vague references to non-
specific documents without hyperlinks. The section is as follows:

2.14 Other documents and references

Where appropriate, this policy should be read in conjunction with the
following documents -

(a) RBC Enforcement and compliance policy;

(b) RBC Guidance notes for applicants (various);

(c) RBC Hearing procedures;

(d) RBC Hearings protocol;

(e) RBC Pool of model conditions: and

(f) Any interim policy notices (see pp 2.15 below).

I could not find any published policy document relating to ‘RBC Enforcement and
compliance policy’. The fact that these references are not hyperlinks or tractable references
means that Rushmoor Licensing Authority are likely to be in breach of the legislation.
Having requested previously this policy document and not been provided with a copy I am
concerned that such a policy does not exist.




The council submission in the case of The British Beer and Pub Association & Others v
Canterbury City Couneil (ref. 5[60]) states: All of this, it is submitted, shows the importance
of communicating the licensing authority's expectations clearly through the licensing policy,
so that applicants know how best to avoid disputes. The policy informs the applicant at the
stage of completing his application and also indicates the approach that the council will
adopt in the event of a contested hearing, as well as being relevant to the council's other
licensing functions such as its enforcement powers. It is stressed that the policy informs
applicants of the council's expectations - the language of expectation is to be found in
numerous passages - but makes clear that each case will be considered on its own merits and
that the council does not have a closed mind. These characteristics, it is submitted, are the
hallmarks of a lawful pelicy.

I am concerned that no policy was communicated to me with respect to dealing with noise
complaints. With reference to Rushmoor’s Statement of Licensing (ref. 8) I would question
whether Rushmoor Licencing Authority actually have a policy at all.

Circumventing Environmental Health Legislation

Policy of Rushmoor Licensing Authority

The licensing objective ‘Prevention of a Public Nuisance’ is a broad category, prevention of
noise being one component to consider. The underlying legislation for this is the
Environmental Protection Act (ref. 6)

Expanding on this in the evidence submitted by Rushmoor Licensing Authority they state that
the Licensing Team had now taken over dealing with noise complaints from licenced
premises. The reason stated. . ..

“__.. is that as the prevention of public nuisance is a licensing objective, there are generally
conditions placed on the licence of any premises to reduce the likelihood of noise complaints.
The Licensing Authority are ultimately responsible for ensuring compliance with licence
terms and conditions.”

This above paragraph is evidence that Rushmoor Licensing Authority were overriding the
underlying Environmental Health Legislation with an ad hoc unspecified process. I do not
accept that this is lawful

Lawful Licensing Policy

The Licensing Act 2003 - Councillor’s handbook (England and Wales) (ref. 2) states
‘Statutory guidance warns against using the Licensing Act when other more specific
legislative powers are available’.

Revised Guidance issued under section 182 of the Licensing Act 2003 (ref. 3[1.10]) States
‘Nothing in this Guidance should be taken as indicating that any requirement of licensing
law or any other law may be overridden (including the obligations placed on any public
authorities under human vights legislation) .. ..




Revised Guidance issued under section 182 of the Licensing Act 2003 (ref. 3[9.15]) With
regard to licensing authorities acting as responsible authorities: It is also reasonable for
licensing authorities to expect that other responsible authorities should intervene where the
basis for the intervention falls within the remit of that other responsible authority. For
example, the police should make representations where the representations are based on
concerns about crime and disorder. Likewise, it is reasonable to expect the local authority
exercising environmental health functions to make representations where there are
concerns about noise nuisance

Revised Guidance issued under section 182 of the Licensing Act 2003 (ref. 3[11.5]) With
regard to the review process. responsible authority under the 2003 Act may apply for a
review of a premises licence or club premises certificate. Therefore, the velevant licensing
authovity may apply for a veview if it is concerned about licensed activities at premises and
wants to infervene early without waiting for representations fiom other persons. However, it
is not expected that licensing authorities should normally act as responsible authorities in
applying for reviews on behalf of other persons, such as local residents or community
groups. These individuals or groups are entitled to apply for a review for a licence or
certificate in their own right if they have grounds to do so. It is also reasonable for licensing
authorities to expect other responsible authorities to intervene where the basis for the
intervention falls within the remit of that other authority. For example, the police should
take appropriate steps where the basis for the review is concern about crime and disorder
or the sexual exploitation of children. Likewise, where there are concerns about noise
nuisance, it is reasonable to expect the local authority exercising envirenmental health
Sfunctions for the area in which the premises are situated to make the application for review

I think it is pretty clear that The Licensing Authority does not have the authority to short
circuit Environmental Health Legislation. I would suggest that in doing that they have made
their actions unlawful. In establishing a case for a public nuisance. The Licencing Authority
did not follow the underlying Environmental Health legislation which would have required
among other things a noise abatement order, this culminated in an ad hoc proeess which did
not adequately protect my rights and could be considered unlawful.

Duty to Act Fairly and Impartially

The licensing authority has a duty, in accordance with the rule of law, to behave fairly

(ref. 5[41]). In this respect I believe that the Licensing Authority has not acted fairly they sent
letters and emails implying they were bound by the Environmental Protection Act (ref. 6),
then adopted some other policy that was not in the Act without informing me. The ad hoe
policy that they have used was bias against my interests.

With reference to the timeline below, following the unannounced visit from Ms Bowman and
PC Dennett a period of 7 weeks elapsed where there was no contact and 8 weeks before the
some of the requested clarification was provided that would have enabled me to address the
issues. At this point it was too late for me to take any remedial action because the Licensing
Authority had collected evidence during this period that they were going to use to try to
amend the premises licence. To make matters worse we received a message from one of the
complainants asking what amenities we offer. This message was received on 29% August
2021. Obviously, the complainant was not interested in staying, they were trying to extract




information to support a potential breach of planning permission, on the same day that the
council out of hours officers were collecting evidence. The first time I was informed about
the unearthed planning issues was some 25 days later on 23™ September.

We have a control process whereby if their noise from the premises is at annoyance
threshold, we have asked the adjacent neighbours (south) whose property is closest to the bar

) to let us know. We have an open line of communication with the adjacent
neighbours (north) at | (~ho most recently called regarding an issue
concerning tree roots, circa June 2021). These neighbours and have always informed us if
noise incidents occur. During this period neither of them or any other neighbour informed or
complained about noise. When the neighbour at No. | contacted me the
asked what amenities we offer (29® August 2021), she did not mention anything about noise
in the message. See Noise Complaint Timeline 2021.

It seems clear that both The Licensing Authority and the Hate Campaign were worried about
making me fully aware of the noise concerns because they knew it would give me an
opportunity to resolve them without going to licence amendment.

Imposition of Licensing Conditions

Several test cases have asserted the licensing authority are administrators and bound by the
law (ref. 5[41]). The cast of The British Beer and Pub Association & Others v Canterbury
City Council (ref. 5), is brought about because Canterbury Licensing Authority are trying to
impose onerous conditions on license applicants which are not supported by underlying
legislation. We therefore question the legitimacy of Condition no 2 and the other conditions
that are being suggested, and whether these conditions are lawful.

Licence Condition No 2

As stated above I have objected to this condition because it has a fundamental impact on the
viability of the business, making it almost impossible to open in the hot summer months. I
felt that this was trying to extend the licencing act to include consumption, which is not one
of the regulated activities.

Exploring this concept using case law from Hope and Glory Public House Limited v City of
Westminster Magistrates (ref. 5). In [4 para 2] the council state that they cannot ban drinking
outside because they have no policy to do this.

It 1s important to differentiate that this case involved taking aleoholic drinks into a public area
that was regulated by the council and not a private beer garden as this was key to the
findings.

Other important principles are established in this case. That the council could have made the
time limit anything (ref. 5 [35]). However, if the principle of fairness is applied. The council
would be required to consider how other similar licenced premises located in residential areas
are dealt with, especially in the absence of a specific policy.




I would question the lawfulness of imposing licence restrictions without underlying
legislation. It is our opinion that a licensing authority is not entitled to invent arbitrary
conditions, and should handle the imposition of licensing conditions with a light touch, to
avoid the unlawful scenario where a licensing authority is creating legislation rather than
following 1it.

Rushmoor Council Licensing Case for Public Nuisance

When restrictions were eased during the pandemic people had been isolated for some time.
We sometimes had days where our Guesthouse guests would want to meet other family
members or friends, as it was safest to meet outdoors, they would meet in the garden. This
has not happened very often outside the pandemic.

It has been difficult to recall details of the days that the verified noise complaints occurred,
due to the significant delays from the Licensing Authority in reporting them. However, my
records show that on the 25 August 2021 there were £177 in wet sales (see Annex IT) and on
20% Angust 2021 there were £241 in wet sales (see Annex ITT). The returns that were taken on
these days are indicative of the fact that the bar is not run as a pub. On the second occasion
we were hosting a neighbour’s birthday party. It was a private event with several of the
attendees being residents.

I requested for the recordings and decibel readings in order to make comparisons with my
own readings but was told that the assessment was purely subjective and there were no
recordings or noise levels. On both occasions the complaints were of screaming children and
adults laughing in the early evening. The children are from respectable families that live on
Farnborough Park. I assume they make the same type noise in their own gardens.

We have two teenage children living on the premisses who sometimes have friends around,
sereaming kids and laughing adults have been heard from surrounding gardens many times in
the 17 years that I have lived here. Full capacity of the bar is about 20 people so the noise
levels would not be anything like they would from other local licenced premises in residential
areas.

Effects of the Pandemic

During the pandemic I recerved numerous emails and letters form Rushmoor Council making
clear my responsibilities and insisting I produced a risk assessment (Example letter sent on
8/04/2021 by Operational Services). The government guidance was to use outdoor spaces
where possible. My risk assessment included drinking outside, as I had no other way of
operating so the alternative was just to remain closed. It was my opinion that I was legally
covered to do this as The Licensing Authority had not come back to me refuting my
assertions on the condition. In any case, I now had an offsales licence. Even after the ban on
drinking inside was lifted, we still faced the constant threat of further COVID outbreaks, and

were constantly being reminded of our responsibilities.

The noise that oceurred durmg the pandemic was of a temporary nature and I have explained
to the council that operations would return to normal as normal trading returned.




Noise Complaint 2019

In October 2019 we received an isolated noise complaint my recollection of this was that it
was after we had live music in the bar, and we were unsure whether this was related to the
Hate Campaign. I consulted with my neighbour nearest the bar. They said it was not bad and
had not disturbed them although they had heard the music. After consulting with Sandy
Muriden of Environmental Health we discussed potential ways to mitigate the noise. After
some thought, we decided not have music events in the bar.

Noise Complaint Timeline 2021

221 Jyly 2021 Email from Head of Licensing Ms Bowman informing us of 2 separate noise
complaints, with no dates or description (attached email). The first line of the email reads
ENVIRONMENTAL PROTECTION ACT 1990. The email refers to the licencing
condition no 2 it does not mention at all the previous correspondence on this matter.

22 July 2021 Under the assumption that only noise during silent hours was an issue I
replied saying I would try my best to manage the situation. and to put things into perspective
there was a complaint to us about noise emanating from an event at no on
Saturday 17th July that went well into the early hours. This incident was commented on by
one of my guests who had been at a wedding reception and came back at lam. I also said in
my reply that they would likely receive more complaints due to The Hate Campaign run by
the residents of no. i

30 July 2021 Unannounced visit from Ms Bowman and a police officer PC Dennett. They
had a first hand view of the bar on a normal evening. We discussed who attended the bar. I
also once again asked for legal clarification regarding condition no. 2.

To clarify, condition no 1 regarding invited guests. This is a condition imposed at my
requested because I do not want to have unknown guests coming to the bar. I extended an
invitation to CAMRA members because I wanted to promote real ale and support local
breweries. CAMRA members still have to contact me to arrange a visit. In general, the only
guest that turn up uninvited are personal friends or Flight Safety instructors who often have
their students staying as guests. This works well and means there are a few people in the bar
most evenings. The Flight Safety instructors often bring potential resident guests to see the
bar, but they always inform us prior to arriving, if they have guests with them.

29 August Received this message on Facebook Messenger from one of the complainants,
not mentioning anything about noise but asking what amenities we offer!

Later it would be confirmed that this date corresponded to one of the verified noise
complaints!




16:36 o 3G =

What amenities do
@ you offer?

Hi
Check our website please
Melford House in

Farnborough
£84 per night with
free breakfast

16" September 2021(seven weeks later!) Email from Head of Licensing Ms Bowman
discussing the meeting on 30 and stating they had now had further noise complaints one on
the 25™ and 29® August and that she would finally get back to me early the following week
regarding my long standing legal query reference licence condition no. 2.

19 September 2021 I replied still under the impression we were referring to late night
noise! I tried to recall what happened but it was weeks ago. I did not realise that I was not
even referring to the same mcidents. I told Ms Bowman about the measures we had put in
place to mitigate late night noise.

23" September 2021 Email from Head of Licensing Ms Bowman: Finally received details of
the other complaints which were actually early evening 19:30 and 20:30 and 19:25 and 20:10
respectively. The email contains the phrase ‘statutory noise nuisance’. This is governed by
the Environmental Protection Act (ref. 6) and its implicit legislation.

Ms Bowman confirmed that she had clarification from the legal team. Unfortunately the
email contained nothing about the long standing legal query regarding licence condition no.
2. Instead the email alleged to some historical planning issues.

24" September 2021 Confused about the planning issues raised I closed the bar to all but
residents. Many nights we had no residents due to the effect of the pandemic so there were

economic consequences.

6t October 2021 Confirmed the above in writing to Licensing




8t October 2021 Contacted a licenced premises planning expert, who advised me that the
planning permission was poorly written but there was no enforceable planning condition
regarding alcohol, and that planning issues such as this are raised when the licence is applied
for.

8t November 2021 I emailed Louise Davies of the Planning Department asking for
clarification on the planning status, and whether they would take any enforcement action if
reopened.

In December 2021 we reopened as I had had no reply from planning, and my planning
consultant had advised me that there was no enforceable condition in the planning with
regard to alcoholic sales.

Drawing Conclusion from the Timeline Evidence

The email of 22 July 2021 quotes the Environmental Protection Act and the Licensing Act.
The acts have not been followed.

Licensing took seven weeks after the unannounced visit to respond to the queries raised, they
did not want to discuss the nature of the complaints. In this period, they claimed to have
collected two verified noise complaints, both were purely subjective, early evening and with
no noise readings or recordings (the verification process needs some clarification). To put
this into perspective the amount of aleohol sold must be proportional to the level of public
nuisance because that is what the Licensing Act is trying to regulate. The total takings for
25% August 2021 were £177 a relatively small amount (see Annex IT, Annex III).

On one of the days of these days we had the above message enquiring about what amenities
we offer. This was from one of the complainants! It raises some interesting questions about
why someone in the process of making a complaint about noise would ask what amenities we
offer without mentioning noise.

Licence Amendments proposed by Licensing Authority

e Attach the plan (given as Appendix 3) to the premises licence and make it clear that it
defines the boundary of the licensed premises as the whole of the property. Highlight
on the plan all external areas of the property and mark them as such for clarity in
respect of the condition stopping alcohol from being consumed in them.

1) There is no need under the Licencing Act to attach a plan of the garden because
consumption is not regulated (ref. 3[8.36])

o _Amend Annex 3 Condition (1) to read “At any time that licensable activities are
taking place at the premises, there shall be no more than 6 people present who are
not residing there or bona fide guests of patrons residing at the guesthouse. Non-
residents shall be permitted entry by prior booking only.”
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1) There is no requirement in the Act or the Regulations to give details of occupancy,
which is only relevant as regards to Public Safety. There is no underlying
legislation or lawtful way to include this condition.

2) We have a booking system in place which is adequate for managing numbers.

e Amend Annex 3 Condition (2) to read “No alcohol shall be consumed in the external
areas of the premises. Prominent, clear and legible notices shall be displayed at all
exits and external areas to notify patrons of this.”

There is no requirement in the Act or the Regulations to prevent consumption in this manner.
Licensing therefore cannot make a condition that is not supported by legislation. The
condition could read ‘no alcoholic drinks in open containers are permitted m the garden after
a certain time’. With no underlying policy the time should be the same as the precedence set
by other local licenced premises. The economic viability of having to remain closed due to
hot weather would effectively sanction the business. Revised Guidance issued under section
182 of the Licensing Act 2003 (ref. . 3[2.17])) states ‘Licensing authorities should avoid
inappropriate or disproportionate measures that could deter events that are valuable to the
community”

e _Add the following conditions:
o Prominent, clear and legible notices shall be displayed at all exits and
external areas requesting patrons and staff keep noise levels to a minimum in
external areas.

1) Already in place

o Procedures for responding to noise complaints shall be established. Written
records of noise complaints and action taken in response shall be kept and
made available to officers from Rushmoor Borough Council when requested.

1) This should not be a licensing condition. A tractable procedure should be
included in the Statement of Licensing Policy (ref. 8). The policy should
describe the process and clearly identify the obligations of all parties.

o No pre-advertised events shall take place at the premises at any time when it
is open for licensable activities.

1) I do not think this can be lawfully added as I am not aware of underlying
conditions therefore should be omitted.

Summary

There has been a suggestion from both the Hate Campaign and the Licensing Authority that
they have been contacting me many times with regard to these issues. But with reference to
the evidence presented by Ms Bowman. I was emailed just once on 22° July. The other
emails were either after the verified noise complaints had been established (too late to take
remedial action), or with regard to a separate issues more than a year earlier that had been

dealt with.

11



There are grounds for concern in the approach by Rushmoor’s Licensing Authority. First, the
reluctance answer questions on the Condition no 2. Second, a reluctance to comply with
Environmental Health Legislation regarding a statutory noise nuisance, and thirdly, the
unhealthy level of collusion with the Hate Campaign both with the lack of communication
regarding the complaints and communication the planning concerns in order to strengthen a
case against me. Fmally, we made it clear that any issues were temporary because they were
exacerbated by the effects of the pandemic. In fact the latter was used opportunistically to
attack my licence. I believe that the ad hoc process was biased and unfair, contrary to the
duty of the Licensing Authority to remain impartial.

The legislation is in place to protect all parties. Licensing Authorities are not elected
legislators and do not have a mandate to form legislation, but rather must be guided as
administrators of underlying legislation. The attempt to circumvent it and instead use an ad
hoc, undocumented, and unadvertised process devised by an unelected body with no
legislative powers is a dangerous threat to democracy, and an abuse of my civil rights.

Public Nuisance is a common law offence and the relevant authority for this would be the
police. Statutory Nuisance is dealt with by Environmental Health as a relevant authority.

With the frustrations of trying to deal with The Licensing Authority I contacted Head of
Services James Duggin. We had a meeting on 29% November, I explained my reservations
about the process, and although he listened to the issues raised, he said that he had been
placed under huge pressure to review the licence. I would like to know who was applying this
pressure? I am not sure that this type of manipulative pressure has a place in loeal
government.

Licence condition no 2) that prevents consumption in outdoor areas is not lawful as
consumption is not regulated in the Licensing Act and there is no other legislation or
published policy that allows this condition. The Licensing Authority therefore cannot make a
condition that is not backed by legislation. The condition could be that no alcoholic drinks in
open containers are permitted in the garden after a certain time. With no underlying policy
the time should be the same as with other local licenced premises in similar surroundings.
Anything else would be unduly discriminatory.

Regarding other new conditions proposed, restricting the capacity is not lawful as there is no
legislation that restricts capacity on the basis of ‘prevention of a public nuisance” and setting
capacity limits with regard to ‘public safety” has already been dealt with at the original
licence hearing.

It is important for licensing authorities to work with the licensee. In this case it appears that
the Licensing Authority did not want to take this approach and had a predetermined mindset
to seek modification of my licence. In the worst case scenario, the outcome of the review
could seriously handicap my business. But this would still lawfully allow me to conduct
Temporary Events, which would allow me to run the same modest events with impunity. So,
what does the review achieve? The case could proceed at huge expense to a magistrate and
then Judicial Review.

In this instance it is alledged that some untypical noise levels occurred at gatherings that took
place purely as a result of financial pressures caused by the pandemic. Establishing a noise




nuisance is subjective. Clearly it did not offend all of the neighbours, and none of the
neighbours contacted me directly about noise even though they did contact me about other
things at that time. Had the Licensing Authority discussed issues openly (as has always
happened with Environmental Health in the past) instead of adopting a semi-secretive
approach I think we would have arrived at a solution without this unnecessary and expensive
procedure.
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Sua 01/10/2017 21:08

To: Wendy Harden <wendy harden@rushmoor.gov.uk=

Hi Wendy

Sorry for the delay in responding but | have had to think about this.

| would like to get legal clarification on the point about consumption.

In the Licensing Act 2003 it is clear (ref below) as was stated by yourselves (licensing
authority) at the

hearing, that alcohol consumption is not licensable.

In effect means that alcohol consumption is not a regulated activity, but in the 'Other
Conditions'

section of the Decision notice it states,

2. No alcohol shall be consumed in the external areas of the premises.

As in the case of the Music Act 2012, where it was not possible to place conditions on
aspects which

had been deemed by this act to be unregulated, it is surely not possible to place conditions
on any

other unregulated activities, of which consumption is one.

I would be grateful if you could produce a ratified legal statement on this, because this
condition is

going to lead to no end of controversy.

The current condition 2 effectively forbids an unregulated activity in unregulated areas of
the

premises. Hence, if | mark the plan in the way that you advised, | am further adding to this
confusion.

Sorry for the trouble caused, but | feel sure that addressing this now could prevent
problems down

the line

Regards

will

http://www.legislation.gov.uk/ukpga/2003/17/section/1

Licensing Act 2003 - legislation

www.legislation.gov.uk

There are outstanding changes not yet made by the legislation.gov.uk editorial team to

Licensing Act 2003. Any changes that have already been made by the team appear ...

Will

+44 7920 153452

www.melfordhouse.co.uk

From: Wendy Harden <wendy.harden@rushmoor.gov.uk>
Sent: 27 September 2017 15:17:15

To: Willem Hallinan

Subject: Plan

Hi Will,

Thanks for your plan, however it is not correct:

Where you have put the key for Licensable Activities this should read alcohol consumption, are you
happy for

me to amend this or do you wish to come and do it.
Thanks

Wendy.
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Wendy Harden

Licensing Officer

Environmental Health & Housing Services

licensing@rushmoor.gov.uk

Tel: 01252 398245

Fax: 01252 524017

Information in this email is confidential; if sent to you in error, please delete 1t and inform the
sender. Information in all emails may be subject to disclosure under the Freedom of Information
Act 2000.

We may monitor or block emails in the interests of good business practice.

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www symanteccloud.com
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APPENDIX F

RELEVANT CONSIDERATIONS
MELFORD HOUSE, 17-19 CHURCH AVENUE,

FARNBOROUGH, GU14 7AT

1.0 Guidance issued under S182 of the Licensing Act 2003 (April 2018)

1.1. The sections of the Secretary of State's guidance identified in Table 1
below may be relevant to the consideration of this application
TABLE 1 - SECTIONS OF THE SECRETARY OF STATE'S GUIDANCE
WHICH MAY BE RELEVANT TO THIS APPLICATION
. Other Paragraph(s) - Page(s)
Section Ref. Fromg To Subject Matter From | To
2 - 21 2.32 | The licensing objectives 6 13
10 - 10.1 | 10.66 | Conditions attached to premises licences 77 88
10 - 10.8 10.9 | Imposed conditions 78 -
10 - 10.10 - Proportionality 78 -
11 - 11.1 | 11.29 | Reviews 89 94
11 - 11.1 | 11.11 | The review process 89 90
11 - 11.16 | 11.23 | Powers of a licensing authority on determination of a review 91 92
13 - 13.1 | 13.13 [ Appeals 103 105
12 - 13.10 - Giving reasons for decisions 104 -

2.0 The Council’s Licensing Policy

may be relevant to the consideration of this application.

TABLE 2 - SECTIONS OF THE COUNCIL'S LICENSING POLICY

WHICH

AY BE RELEVANT TO THIS APPLICATION

2.1. The sections of the Council’s Licensing policy identified in Table 2 below

: Paragraph(s) :
Section Ref. From To Subject Matter From To
3 Part C 31 3.47 Licen_sing principles, objectives & general 13 17
considerations
3 Part C 3.12 | 3.14 [ General licensing principles 14 15
14 Part N 14.1 | 14.29 | Review of relevant authorisation 52 55
18 Part R 181 | 18.59 |I};e';i::;::entations, Responsible Authorities & Interested 69 75
19 Part S 19.1 | 19.29 | Conditions and restrictions 76 79
19 Part S 1910 | 19.15 Geng(al principles of transposition and imposition of 76 77
conditions
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